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Foreword 
The Voices in the Wilderness Pan Northern Ontario Homelessness Summit was held on 
June 12th and 13th at Nipissing University in North Bay.  The purpose of the Summit was 
to provide a networking opportunity for persons who address homelessness as part of 
their job from every region in Northern Ontario.  

The Summit was very well attended, including representatives from the District Social 
Services Administration Boards (DSSABs), geographically diverse chapters of the 
Canadian Mental Health Association, Public Health Units, Homeless Shelters, Soup 
Kitchens, Independent Living Centres, Housing Services, and Native Friendship 
Centres.  These individuals came from every district in NOSDA’s jurisdiction: Algoma, 
Cochrane, Kenora, Manitoulin-Sudbury, Nipissing, Parry Sound, Rainy River, Sault Ste. 
Marie, the City of Greater Sudbury, Thunder Bay and Timiskaming.  There were also 
representatives from the Ministry of Municipal Affairs and Housing (MMAH), Service 
Canada, Human Resources and Skills Development Canada (HRSDC), Housing 
Services Corporation (HSC), Ontario Federation of Indian Friendship Centres (OFIFC), 
Ontario Municipal Social Services Association (OMSSA), the North East Local Health 
Integration network (NE LHIN), Laurentian University, Salvation Army, and the Red 
Cross. 

The Summit consisted of presentations, engaging discussion periods and plenty of 
opportunities for networking for people in like fields in different parts of Northern 
Ontario.  Many important issues were brought up and discussed at the Summit and it 
was found that there are similar problems with housing and homelessness in all areas 
of Northern Ontario.  There may be the potential to create more public awareness of 
housing and homelessness issues across the North.  This could in turn motivate the 
public to fight as hard as those who attended the Summit to want to make a positive 
difference in their community.   
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1.0 INTRODUCTIONS 
Chris Stewart, Leo DeLoyde and Bob Barraclough welcomed everyone in attendance 
and thanked them for travelling, in some cases great distances, in order to attend the 
Summit.  Chris Stewart noted that throughout the next 6 months, NOSDA will release 
one newsletter every two months detailing homelessness issues in Northern Ontario 
and what the attendees have been doing with the knowledge they gained from the 
Summit.  Chris Stewart also encouraged everyone to meet 3 new people over dinner, 
get their e-mail address and communicate at least once a month on homelessness 
issues. 

2.0 ISSUE IDENTIFICATION 
Each participant was asked to give a brief introduction, including their name, 
organization, their organization’s focus or concern on homelessness and finally what 
they hope to get out of the Summit.  The guests were then given an opportunity to have 
some open discussion.   

There were some problems identified that were common to all parts of the North: Lack 
of shelters, funding, public and other transportation, as well as a lack of insight on “near 
homelessness” 

Other issues identified included: 

   The Community Start-Up and Maintenance Benefit (CSUMB) being taken away 
from Ontario Works (OW) and changes to the Ontario Disability Support 
Program (ODSP)  

   There needs to be a Northern definition of homelessness  

   Incredibly low vacancy rates and “slumlord” landlords  

   People in subsidized housing are having trouble paying their increasingly high 
utility bills and this is causing many people to be evicted or to be near eviction.   

   Social Housing in some districts is deteriorating and there is no funding to fix it 
or build new units 

   Social injustice as there is a large inequitable gap in society.  “Poor people” do 
not get a fair share of the wealth in this country.  There is also a political gap 
between public views and vested interest.   
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3.0  PRESENTATIONS 
There were several presentations made at the Summit, each of which was informative 
and provoked in depth discussions.  A brief synopsis of each presentation is as follows: 

Guest Speaker: Brenda Combs, Executive Director, Nimkii Naabkawagan Family 
Crisis Shelter, Sault Ste. Marie 
Brenda Combs is the Vice-President of the newly incorporated Aboriginal Shelters 
Organization of Ontario.  This organization will provide one voice for all Aboriginal 
women, men, children and Elders who are experiencing domestic violence in their 
communities and will provide training and resources for communities. 

The key point of Ms. Combs’ presentation was that there is a need to focus on the 
human factor in dealing with those that are seeking help.  Homelessness is a very 
complex problem and happens because of any numerous set of circumstances.  There 
is no way to calculate the true cost of homelessness, but according to Ms. Combs, 
human suffering is by far the biggest cost.  When an individual is suffering as a result of 
becoming homeless or being near homeless, the healing process is lengthy and difficult 
and though treatment may be available, there is a long waiting list. 

Another issue Ms. Combs touched on was mental illness among homeless individuals.  
16% of all homeless individuals suffer from mental illness.  These people do not have 
the capacity to seek help or treatment and will suffer in silence, with no voice. 

Ms. Combs also spoke of women in domestic violence situations.  Sometimes it’s not as 
easy as just leaving an abusive partner, many women in these situations have nowhere 
else to go and often have to choose between staying in an abusive relationship or 
homelessness.  Many individuals feel it is better to stay in abusive situations because 
they it seems more stable than trying to find room in shelters, especially if they have 
children with them.   

Panel One – The Current State of Homelessness in Northern Ontario 
Presented by Lisa Oliveira, Housing Services Corporation and Greg Suttor, 
Consultant to Housing Services Corporation 

Lisa Oliveira gave the group a background of the Housing Services Corporation (HSC).  
She noted that the Housing Services Act, 2011 requires each DSSAB to draft a ten-year 
Housing and Homelessness Plan.  Working from NOSDA’s position paper: A Pan 
Northern Ontario Inventory of Homelessness Problems and Practices (2011), 
NOSDA and HSC are collaborating on a Supplement to this paper with the 
establishment of a data framework.  HSC is developing a Housing and Homelessness 
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Indicator Tool to develop common measures/indicators to enable monitoring and 
tracking of housing and homelessness issues in the Northern districts of Ontario.  
Though work on this tool is still in progress, HSC hopes that the Homelessness Summit 
will open up more sources for data and information.  HSC expects that the final report 
will be released in mid-August 2012 (See Appendix A for Lisa Oliveira’s 
Presentation). 

Greg Suttor’s presentation was regarding his work on an update of NOSDA’s 2009 
Affordable Housing Paper he is writing for NOSDA and HSC.  The presentation then 
focused on Housing and Homelessness issues and policy changes as well as their 
implications and context.  Mr. Suttor hopes to incorporate elements gathered from the 
discussions at the Homelessness Summit to help inform conclusions as well as give 
directions and input for the report (See Appendix B for Greg Suttor’s Presentation). 

In the question period that followed it was noted that challenges faced by DSSABs in 
implementation include planning, gathering and organizing data and work to be done, 
consulting with service providers and elected officials, realizing that when setting 
priorities, other sectors need to agree with those priorities.  The Aboriginal community 
will be consulted to help find data on Aboriginal women, which are underrepresented in 
the HSC Housing and Homelessness Indicator Tool, due to lack of data.   

Panel Two – Current Research on Homelessness in Northern Ontario 
Presented by: Dr. Carol Kauppi, Laurentian University/Community-University 
Research Alliance (CURA)  

Dr. Kauppi presented a synopsis of the research on Homelessness done by herself and 
the Northern Community-University Research Alliance (CURA).  To date, there has 
been ten years of study conducted in Sudbury on homelessness.  More recently, North 
Bay and Timmins have also participated in Dr. Kauppi’s Period Prevalence Surveys, as 
well as in housing workshops, door-to-door surveys, interviews and focus groups with 
various and diverse groups of people.  The output so far has been numerous reports, a 
film documentary on lived homeless experience and a Photovoice project detailing the 
conditions that homeless people often live in.  There are many plans for additional 
outputs and research in the coming years.   

Dr. Kauppi then detailed some of the findings of her research as well as the implications 
and outcomes for Northern Ontario (See Appendix C for Dr. Kauppi’s Presentation). 

In the question period that followed it was noted in Sudbury, after every segment of 
research was conducted it was presented to the community for feedback and a list of 
priorities.  Dr. Kauppi claimed that these studies convinced the City Council to put tax 
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dollars into homelessness services that were previously unfunded.  This prompted 
some very positive changes in Sudbury, including the opening of a new service centre.  
Dr. Kauppi’s research has helped to increase the capacity for some organizations to 
deal with homelessness.  Also, it is helpful to have homelessness research that is 
specific to a given community.  It was questioned as to why there was little seasonal 
variation in the data between winter or summer seasons in Timmins and North Bay. Dr. 
Kauppi indicated that although counter-intuitive, when her team conducted the research 
in Sudbury every June and January, there were little seasonal differences in 
homelessness, which has also been the case in Timmins and North Bay 

Panel Three – Local Data Collection and the Homeless Individuals and 
Families Information System (HIFIS) 
Presented by Jessica Egginton, Human Resources and Skills Development 
Canada, Gerry Grandinetti, City of Sault Ste. Marie, Mary Hanna, Social Planning 
Council of Sudbury, Samuel Henderson, Sault Ste. Marie Innovation Centre, 
Emma Langdon, District of Nipissing Social Services Administration Board 

HIFIS is a software tool created for service providers and shelters for collecting shelter 
data in order to improve the scope of homelessness data and research from across 
Canada.   This tool is being used to measure migration patterns and to determine why 
people are at shelters and what made them go in the first place.  It is very difficult to 
gather and compare basic data, but this system has the capacity to provide comparable 
data across jurisdictions. Knowing migration patterns and occupancy rates would help 
service providers and shelters with planning and advocacy. 

HIFIS is releasing version 3.8 soon and will eventually move to the web-based HIFIS 4, 
which can be downloaded by any service provider or shelter.  The HIFIS software is 
user friendly and anyone can obtain it, by contacting the HIFIS operators. 

Next the presentation went over data collected by HIFIS in North Bay, the City of 
Greater Sudbury and Sault Ste. Marie, ending with a populated map of food bank usage 
by postal code in Sault Ste. Marie (See Appendix D for the HIFIS Presentation). 

In the question period that followed, it was noted that its possible to input back/retro 
data into the HIFIS system.  HIFIS is in the process of developing a case management 
tool as well as making the service web-based, in which all service providers can be on 
the system if the community chooses.   One of the issues that can be detected by HIFIS 
is shelter usage between communities - it is easy to keep track of individuals. 
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Panel Four – Current Practices in Addressing Homelessness in 
Northern Ontario 
Nipissing District Homelessness Partnership:  

Bob Barraclough, Nipissing District Social Services Administration Board, 
Kristine Woods, Crisis Centre North Bay, Rheanon Funnell, Nipissing Branch 
Canadian Mental Health Association (CMHA), Peter Ferris, North Bay Indian 
Friendship Centre 

The Nipissing District Homelessness Partnership put on an improvised vignette to 
exemplify how the No Wrong Door Program works.  One of the characters played was a 
homeless individual who approached one of the service providers in the North Bay area 
with a complex set of problems.  The No Wrong Door Program ensures that a client is 
not given a “cold referral”, which means they are not told to go to another service 
provider without being sure that it’s a righteous referral.  A client can go to any service 
provider in North Bay with their case and it is the service providers who contact each 
other to find the best solutions for each client.  This means that the client just has to 
state their case only once and not have to repeat it to several agencies before a solution 
is found or at least offered. 
 
In the question period that followed this presentation, it was noted that a client can feel 
intimidated because so many people are involved in their case. Usually, there is only 
one worker who talks to the client to get all the information they need and then the 
worker speaks to all the other agencies involved.  Client confidentiality is a concern, so 
service providers do not exchange the whole background of a person, they simply state 
what is needed to help the client at that instance. 

 

Nipissing University Nursing Program: 

Kathy King, Sommer Abertnaithe, Siobhan Dugas, Amanda Guillemette, Kara 
Ribout, Kaitlin Twynstra 

Kathy King and a group of Nursing Students from Nipissing University made a 
presentation regarding their work in connection to homelessness.  This included their 
work with the Nipissing District Homelessness Partnership and the projects that they 
have undertaken together, including work with the No Wrong Door Program.   

Next the group spoke about the issues of hoarding and a tool they developed to assist 
the Homelessness Partnership in de-cluttering and hoarding aftercare.  Lastly, the 
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Nursing group urged the audience to include Nursing students in homelessness 
partnerships and projects in their local communities (See Appendix E for the Nursing 
Students’ Presentation). 

 

Ontario Federation of Indian Friendship Centres (OFIFC) / North Bay Indian 
Friendship Centre:  

Kim Schultz, OFIFC, Jena Weber, OFIFC, Peter Ferris, North Bay Indian 
Friendship Centre 

The Ontario Federation of Indian Friendship Centres (OFIFC) is a provincial Aboriginal 
organization representing the collective interests of 29 member Friendship Centre 
communities across Ontario, 16 of which are located in Northern Ontario.  Kim Schultz 
and Jena Weber spoke about the various programs offered in the Friendship Centres 
across the North and the challenges faced by Aboriginals and Friendship Centres, such 
as racism and discrimination, lack of cultural awareness, and how Aboriginals are 
disproportionately represented in the homeless population.  Another issue is that even 
though mainstream services may be the best choice for some Aboriginal clients, the 
responsibility for these clients usually falls solely on the Friendship Centres.  However, 
there is no funding to support programs for clients or to expand to meet the needs of 
their community. 
 
In moving forward it was stated that there needs to be more sustained engagement and 
involvement of Aboriginal peoples in the Housing and Homelessness Plans as well as 
social and community planning.  There also needs to be reciprocal partnership 
development and outreach to the Aboriginal community to increase cultural awareness, 
trust and recognition of the value and purpose of Friendship Centres (See Appendix F 
for the OFIFC Presentation). 

Peter Ferris then spoke of 6 thoughts on Aboriginal Homelessness.   

The first was the concern about stereotypes, racism and discrimination and how 
landlords will discriminate when considering renting to Aboriginal peoples.  His 
suggestion was to increase Native housing and cultural awareness.   

The second thought was how Aboriginal people gravitate away from mainstream 
services because they find service providers judgmental and intrusive and in many 
cases they find the services themselves are confusing.  This may cause service 
providers or native clients to disengage before a solution is found.   
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The third thought goes along with this idea as many Aboriginal people are referred to 
the Friendship Centres by mainstream service providers when the mainstream 
providers would be a better option.  This leaves the Friendship Centres in a position to 
provide many needs that are not covered in their budget, meaning they have to take the 
funding out of their core budget.  The solution to this is to increase engagement with 
community partners and raise awareness of the services that the Friendship Centres 
can provide.   

The fourth thought was regarding how few culturally sensitive housing options are 
available to Aboriginal transitional youth or single men leaving jail.  There needs to be 
an Independent Living Program and homelessness shelter for these individuals.   

The fifth thought was about the residential schools and the 60’s scoop which left a huge 
impact on the Native culture.  Mr. Ferris suggested that research and awareness of this 
issue will help lift the stigma around the culture.  It was also suggested that housing 
solutions for Aboriginal people need to be designed and delivered by the Aboriginal 
community.   

Mr. Ferris’ last thought was that housing solutions should allow extended Aboriginal 
families to cohabitate or live in close proximity so that children and parents have the 
support of grandparents and others (See Appendix G for Peter Ferris’ Presentation). 

 

4.0  BREAK-OUT SESSION WORK GROUPS 
The attendees broke off into smaller groups to discuss one of 7 questions as well as a 
final question which each group answered.  The discussions were lively and everyone 
was enthusiastic to contribute their opinions.  Flipchart and Word Document versions of 
the answers to the Group Discussion questions were gathered and combined.  
Duplications were eliminated and commonalities were brought together.   Each question 
consists of several components, so each sub question was formatted with a heading 
and then discussion points were listed.  
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Question 1: 

How can we collaborate better across sectors/organizations? How can we best 
engage other groups that address homelessness (first nations/ mental health/ 
health care/ addictions services/ youth services/justice)? 

1.1  How can we collaborate better across sectors/organizations? 

Many organizations are competing for funding and have a survivor mentality, therefore 
they are reluctant to collaborate as they worry they may receive less funding.  Therefore 
there is a need to identify which sectors are involved in Housing and Homelessness and 
bring them to the table to form a collective force. New organizations need to be 
explored, to move the mindset from ‘them’ and ‘their’ to ‘us’ and ‘our’.  This could be 
done at the Northern and local levels and could be facilitated by having a Collaboration 
and Partners Forum.  These ‘Tables’ could then connect, communicate and advocate 
together, possibly using HIFIS as a link. 

1.2 How can we best engage other groups that address homelessness (First 
Nations/mental health/health care/addictions services/youth services/justice) 

There is a need to educate City Councils, politicians and people coming into the field, 
about social welfare issues.  Perhaps regional or local inter-agency groups could host 
luncheon(s) and presentations at a shelter to connect service providers and 
government. Health Units must also be brought into the picture as health is a major 
determinant of homelessness.  The development and distribution of one- page guides to 
accessing housing and social services and sharing them with agencies, schools, 
hospitals, clinics etc. can help the public and others know what’s available locally.   

Question 2: 

How do we build capacity/develop better ways to address/prevent homelessness 
in Northern Ontario? How can we share ‘best practices’ better between large 
communities with existing planning capacity and small communities with little 
current planning capacity? 

2.1 How do we build capacity/develop better ways to address/prevent 
 homelessness in Northern Ontario? 

Local service providers need to work together to ensure there is a broad range of 
services to offer the community with housing/shelter/social service needs. To strengthen 
voices for advocacy, these service providers should have regular communications 
through e-mail and group meetings to address specific issues and work together to find 
a solution.  This group could then address the community to educate them to the issues 
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in their area regarding homelessness.  Once people know what their community needs, 
fundraising efforts may be more accepted by the public. 

2.2 How can we share best practices better between large communities with 
existing planning capacity and small communities with little current planning 
capacity? 

Local service providers should be having regular regional and local forums on timely 
topics that could be tied to tele-forums for smaller, more remote community partners.  
This could be reinforced with regular e-mails with a short summary of homelessness, 
keeping people up to date regarding funding or any other policy or program changes. 

Question 3: 

Who are natural partners between organizations addressing homelessness in 
your community?  Why are they ‘natural’ partners?   How do you see your 
organization fitting into the network of agencies serving homeless and at-risk 
persons?  How can this partnership be strengthened to serve the needs of 
homeless people better? How can we build these partnerships across Northern 
Ontario?   From your perspective, what would be the most important benefits that 
such a partnership could bring on behalf of homeless and at-risk people? 

3.1  Who are your natural homelessness program partners? 

Natural homelessness program partners at the local and regional levels include Poverty 
reduction working groups, Police, Hospitals, EMS, Health Units, Canadian Mental 
Health, Community Living, Native Friendship Centres, all shelters, sexual assault 
centres, DSSABs, townships, Fire Department, private sector landlords and housing 
providers, Child and Family Services, Children’s Aid Society, Humane Society and 
Provincial Parks. 

3.2  Why are they natural partners? 

These organizations all come across situations dealing with homelessness on a daily 
basis and share common clients; they also share resources and expertise to help the 
clients they have in common. 

3.3  How do you see your organization fitting into the network of agencies 
serving homeless and at-risk persons? 

These are all client centered organizations and represent a full spectrum of services, 
from DSSABs (funders), to Friendship Centres (Native Cultural) to CMHA (mental 
health and homelessness are connected), to shelters (to provide food, laundry, 



 

NOSDA JULY, 2012 Page 12 

 

showers) to employment centres (for teaching, budgeting, birth certificates, life skills, 
addiction referrals, child care).  All of these agencies bring different expertise and 
perspectives to the table and the more open everyone is to working together, the better 
service we can all provide.   

3.4  How can this partnership be strengthened to serve the needs of homeless 
people better? 

Local partnerships can be strengthened by having more communication and connecting 
between organizations, agencies, front line workers and First Nations communities.  
Know what other agencies are doing and be sure to exchange ideas and information. It 
is also important to educate each other and the Community because better marketing of 
what the organization is doing can create a bigger impact on the situation.   

3.5  How can we build these partnerships across Northern Ontario? 
There needs to be an agency or organization willing to take the lead to start programs 
and to develop and strengthen partnerships.  We need to break down the walls of silos, 
work from the top down, and involve politicians.   

3.6  What would be the most important benefits that such a partnership could 
bring on behalf of  homeless and at-risk people? 

When information is shared, organizations fully understand the clients’ needs and can 
work together to support them.  Development and implementation of programs like No 
Wrong Door or OCAN are beneficial to clients and can reduce duplication as people 
don’t have to tell their story multiple times, get less cold(blind and possibly 
inappropriate) referrals and can minimize the clients abusing the system as services 
would be more effective for them.  By working with the community it is easier for people 
to identify the homeless population as humans and individuals rather than statistics and 
‘caseloads’.  This would reduce the homelessness stigma and stereotypes.  

Question 4: 

Who are natural partners between organizations addressing housing in your 
community?  Why are they ‘natural’ partners?  How do you see your organization 
fitting into the network of agencies serving homeless and at-risk persons?  How 
can this partnership be strengthened to serve the needs of homeless people 
better?  How can we build these partnerships across Northern Ontario?  From 
your perspective, what would be the most important benefits that such a 
partnership could bring on behalf of homeless and at-risk people? 
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4.1  Who are the natural Housing Partners in the community? 
 

Natural housing partners at the local or regional levels include all levels of Government, 
DSSABs, elected officials, Local Health Integration Networks (LHINs), service providers 
that fund and provide housing, Salvation Army, CMHA, Friendship Centers, agencies 
working with the disabled, Public Health, police and justice services, churches, shelters, 
developers, planning departments, landlords (both public and private), funders, the 
general population, natural supports (family members, friends, community), the people 
to be housed.  

4.2  Why are they natural partners?  

These are natural partners because housing cannot be created without them and they 
are dealing with all the same clients. 

4.3      How do you see your agency fitting into the network of agencies serving     
 homeless and at-risk persons? 

 

Agencies to help address and serve the homeless and at risk populations require more 
collaboration, participation, prioritization, communication and planning of homeless 
services will ensure less duplication of referrals and that client needs are met.  Thunder 
Bay provides housing for people with substance abuse issues. In Kenora they use 
intensive case management from all aspects, such as family, the law, and doctors.  The 
Indian Friendship Centre in Sault Ste. Marie helps people coming out of the jail by 
providing programs for food, resources and immediate occupancy; research needs to 
be done on who is seeking the agencies’ services.  

4.4      How can these partnerships be strengthened?  
 

Housing partnerships can be strengthened by improving the connection between the 
DSSABs and municipalities on systems planning and community development.  
Breaking down the silos and identify and minimize gaps as agencies need to work 
together and find a collaborative approach because they’re all serving the same people.  
Politicians also need to help make changes and create political will.  Create Support 
systems for landlords (both private and public) need to be created as this benefits 
homeless people because it creates housing stability. 
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4.5  How do we build these partnerships across Northern Ontario? 
 

To enhance communication, online community networks and social media, such as the 
Voices in the Wilderness group on Facebook can be used.  Perhaps NOSDA could 
bring leadership in disseminating information and help in coordinating information 
sharing and encouraging partnerships.  Also, NOSDA could create opportunities to 
collect and share data such as costs associated with hospital stays, seniors in 
Alternative Levels of Care, cost of recidivist homeless persons who end up in prisons, 
increased policing costs,  and increases in health care and mental health care as this 
will show the economic benefit of building housing and mitigating homelessness. 

4.6  From your perspective, what would be the most important benefits that 
 such a partnership could bring on behalf of homeless and at-risk people? 

Collaboration would be an important benefit to help identify gaps, needs, and possible 
solutions so we could do a better job of serving the people as well as provide an 
economic benefit to the community (e.g.: decline in hospital stays).   

Question 5: 

From your perspective, what services can be provided to prevent homelessness 
by supporting people to stay in their homes?  What services can be developed to 
facilitate transitioning people from the street and shelters to safe, adequate and 
stable housing? 

5.1  From your perspective, what services can be provided to prevent 
 homelessness by supporting people to stay in their homes? 

A community should assess the services that they currently have in place and preserve 
the core services that are working.  Advocacy should then be encouraged among 
service groups for new programs such as extended client services, waitlist 
management, home sharing programs, consistent funding for food banks and a formal 
program for educating landlords.  Community awareness could be enhanced  through 
stakeholders(users/providers) involved with No Wrong Door, hospitals, community 
workers, 211 and food banks to promote programs such as job training, resume 
building, budgeting and finances.  Some regulation changes could also help people stay 
in their homes through standardizing procedures between municipalities, making 
changes regarding housing fees and implementing co-habitation programs where 
multiple people can share a home. 
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5.2 What services can be developed to facilitate transitioning people from the 
 street and shelters to safe, adequate and stable housing? 

One way to transition people from the street is to dedicate a case worker to each person 
that is in a shelter or on the street to create a plan of action, also having social workers 
in the hospital to ensure people are not released back into homelessness.  Continue to 
develop and scale the "No Wrong Door" model for more communities but be sure that 
front-line staff is communicating effectively.  Have drop-in centers to provide information 
regarding all services available and to provide internet access.  Once housed, services 
can be brought to clients like housing support services, detox programs, counseling, 
etc. or offer vehicle services so individuals have access to programs.  Once stable, 
programs can be offered to keep individuals housed such as linkages to employment 
through the employment rehabilitation program, job training, life skills, budgeting, etc.  
Conduct regular evaluations to ensure clients stay housed. 

Question 6: 

What specifically is needed in order to effectively address urban Aboriginal 
homelessness in the north?  How can Aboriginal persons/organizations be more 
effectively engaged in local/Pan Northern planning/service delivery to 
prevent/mitigate homelessness?  How can we do a better job to help First Nations 
people access services? 

6.1 What specifically is needed in order to effectively address urban Aboriginal 
 homelessness in the North? 

There is a need for more partnerships and relationships with other agencies and 
organizations to know who provides what services.  Friendship Centres can define a 
role for themselves and want to know where they fit in with the DSSABs so they can 
work together.  The creation of Memoranda of Understanding among agencies to 
formalize relationships, and develop Terms of Reference for planning bodies with the 
inclusion of specific cultural aspects for any projects would be a useful first step. 

 Another useful idea identified was to implement a homelessness committee and break 
the committee down into smaller areas, but regularly come together to meet and share 
as this will foster more engagement between service providers and help to co-jointly 
seek appropriate funding and social supports.  This committee could then come 
together with solutions, projects and proposals.  It was suggested to be sure to include 
decision makers in these committees.  It was felt that funding needs to be more spread 
out and not just based on statistics, as there are several different providers and groups 
of individuals requiring assistance.  Human resources needs  such as hiring policies and 
practices ought to be considered in order to have employees among the same groups 
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you are addressing, such as hiring First Nations workers.  Also, there is support needed 
for Aboriginal research and to specifically train mainstream employees about Aboriginal 
culture and needs.  

One perversity of the current social welfare model dealing with homelessness is that 
once a homeless or at risk of homelessness individual is put out of child welfare or the 
criminal system, they lose social and financial support and are left to fend for 
themselves.  This is only going to get worse with the recent loss of the Community Start 
Up Benefit.  Transition is difficult as these individuals lack cultural understanding in 
finding housing and financial support.  There is a need to address underlining issues 
such as overcrowding, violence in the home, etc. and take preventative measures.  
Awareness needs to start at a local grassroots level but also needs to be present at a 
higher level (provincial) in decision making in order to prioritize Northern and Aboriginal 
solutions.  Some solutions include: access to education, identify emergency housing 
options with Native housing providers, minimal sentences for non-violent drug 
offenders, addiction treatment services, include hydro as part of rent agreement, Rent 
Bank/Utility Bank, and looking at alternative housing solutions.  

 

6.2 How can Aboriginal persons/organizations be more effectively engaged in 
 local/Pan Northern planning/services delivery to prevent/mitigate 
 homelessness? 

Groups need to make Aboriginal peoples feel valuable while sitting on their 
organization’s boards and encourage Cultural awareness.   It needs to be understood 
that Aboriginal peoples are the experts in what they need.  There needs to be an 
understanding between the Aboriginal and Mainstream silos.  Further, service providers 
need to be culturally competent.  There needs to be better information sharing and 
constant communication between local organizations providing services to homeless 
and at risk of homelessness populations. 

6.3 How can we do a better job to help First Nation people access services? 

To do a better job of helping First Nations people access services, it would be useful to 
provide housing first, to draw in individuals in need then provide the services as needed.  
Increasing monetary support for Aboriginal service providers and sustainable funding 
that reflects the needs of the community would also be a great help.  Another measure 
would be to create a map of all services provided in a community and have it visible in 
all agencies.  People are generally not aware of what is available in a community and 
this will make the available services visible to everyone.  The Government and policy 
makers also need to take on a more individual and holistic perspective. 
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Question 7: 

What are the privacy and Freedom of Information issues that cause difficulty in 
addressing homelessness?  How can we improve how we communicate? 

7.1 What are the privacy and Freedom of Information issues that cause 
 difficulty in addressing homelessness?   

Organizations are bound by legislation at the municipal, federal, and provincial levels 
which makes it difficult to share data. Many homeless individuals have health issues, 
which sometimes involves sharing information outside the circle of care and between 
Ministries and communities.  This can create a gap between medical information and 
the individual’s care as health conditions must be kept confidential yet need to be 
shared in order for the individual to receive their required level of care.  Human and 
financial resources are needed to share information and data but this cannot always be 
done as some organizations don’t have the budget to hire workers for data collection 
and others have poor relationships with other service providers.  

7.2  How can we improve how we communicate? 
 

Communications improvements can be made through collection of data sharing 
agreements, breaking down the silos within organizations, departments, between 
DSSABs, community partners, Ministries and cities. Currently, layers of consent forms 
are needed to share information across service providers and agencies to advocate on 
a client`s behalf.  Building trust between organizations as to what happens when 
information and data is shared will also help.  This can be accomplished through being 
at the tables, working together, increased collaboration, informing internal service 
providers as to how important the client data is and developing an understandable 
community standard of privacy.  

Question 8 

What are the most important steps we can make from this Summit in the next 
year to prevent people from being homeless? 

8.1 Advocacy 

A main step to take to reduce and/or prevent homelessness over the next year would be 
to follow up this Homelessness Summit with elected officials throughout Northern 
Ontario, provincial ministries and delegates from this Summit to discuss northern 
homelessness and housing issues.  Advocate to local decision makers for more funding 
and housing.  Make the community aware of your organization by attending City/Town 
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Council meetings or through the media.  Look at what community strategies, programs 
and solutions exist to address community needs and develop new strategies from 
research.  There is a need to change the decision makers’ mindsets and remove the 
stigma around homelessness as there is a need for an affordable and sustainable 
model for housing. 

8.2 Collaboration 

Agencies need to collaborate, share information including best and promising practices 
among one another. There should be a liaison between agencies to assist in building 
partnerships, have meetings and enhance collaborative efforts that are already in place.  
Also the upper level in an organization needs to communicate with their lower levels 
regarding what work is being done.  There also needs to be more opportunities for face 
to face meetings between northwest and northeast Ontario. 

8.3 Communications/Information sharing 

Keep the lines of communication open to everyone in the community.  Make use of 211, 
the online Community Resource Directory and Street Smarts Book.  There is a need to 
communicate which services are provided in a community so people know how to 
access them.  It is also important to build the community knowledge base so all are 
aware that homelessness is an existing problem in every community and show personal 
depth and complexity of those people that are homeless to enhance public 
understanding and their perceptions of homelessness and poverty 

8.4 Education 

Education and marketing need to be used to make the citizens aware of the supports 
that are available to them when they are in need.  Advertise these supports through the 
media, such as radio ads, newspaper articles, or by holding an open house.  Educate 
clients on basic life skills and money management in order to prevent the revolving 
door. Education is also crucial in changing the stigma surrounding homelessness and 
poverty.   

8.5 Engagement  

Invite Aboriginal stakeholders to be a part of the 10 year Housing and Homelessness 
plans and improve Aboriginal relations across all Northern Districts.  Invite people from 
across sectors to work together and motivate each other to keep going.  Commit to 
talking to one person in the homelessness sector once a month.  Work with community 
partners such as religious and service organizations and make them aware of the 
services provided in the community.  This ensures that most organizations in the 
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community who deal with the people can point clients in the right direction when asked 
for help as opposed to just the people who provide services.  Hold an education 
sessions for municipalities to assist in de-stigmatization of homelessness and mental 
illness.   Bring the private sector to the table and get those people in power involved and 
informed on current housing conditions and availability, also expand corporate stakes in 
homelessness programs.  When students move into the community, there should be an 
information session between landlords and tenants to discuss responsibilities, rights 
and options.  Some things that can be discussed include utilities, garbage day, previous 
damage to the house, repairs etc. 

8.6 Tools 

The use of HIFIS could be beneficial to sharing information across the North. Circulating 
a regular homelessness report card could provide accurate, clear, and concise 
information on homelessness.  Facebook and social media can be used as a bridge 
between e-mailing and meeting face-to-face.  A common website for all agencies to 
maintain communication would also be helpful.  The Homeless Hub website has a 
course that will be offered for those working on frontlines with mental health, housing, 
etc.  Develop a Service Map for each community.  There should be a Community 
Emergency Fund, run and administered by one committee and applications could be 
done through case workers.  Have protocols in place with new families in the community 
that require assistance, such as a universal release or consent form. 

 

5.0 CONCLUSION 
We welcome YOUR feedback.  Please contact us at: 

Chris Stewart: Executive Coordinator  Lisa Turcott: Communications Officer 
Phone: (705) 368-2114 Phone:    (705) 862-7850 ext. 260 
E-mail: cjstewart05@hotmail.com  E-mail: lisa.turcott@msdsb.net  
  
Or, post a message to our Facebook page, 
http://www.facebook.com/groups/378323442214478/  

 

mailto:cjstewart05@hotmail.com
mailto:lisa.turcott@msdsb.net
http://www.facebook.com/groups/378323442214478/
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APPENDICES 
Appendix A: Lisa Oliveira’s PowerPoint Presentation  
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Appendix B: Greg Suttor’s PowerPoint Presentation 
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Appendix: C Dr. Carol Kauppi’s Presentation 
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Appendix D: HIFIS PowerPoint Presentation                
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Appendix E: Nipissing University Nursing Students’ Presentation 
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Appendix F: OFIFC Presentation 
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Appendix G: Peter Ferris’ Presentation 
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Appendix H: Homelessness Summit Networking Contact List 
This contact list is to facilitate interaction between participants who were invited to and/or attended NOSDA’s 
Pan Northern Ontario Homelessness Summit held on June 12 and 13th at Nipissing Univeristy in North Bay 
Ontario. 

ALGOMA 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Amanda Biocchi Algoma Public Health Inc. abiocchi@algomapublichealth. 

com 

(705) 942-4646 

Ext. 3154 

294 Willow Ave. 

Sault Ste. Marie, ON 

P6B 0A9 

Tracey Brick Algoma District Services 

Administration Board, Ontario 

Works 

tbrick@adsab.on.ca  (705) 842-3370 

Ext. 240 

1 Colliver Rd. 

Thessalon, ON 

P0R 1L0 

Kim Currie Algoma Public Health Inc. kcurrie@algomapublichealth. 

com 

(705) 759-3935 294 Willow Ave. 

Sault Ste. Marie, ON 

P6B 0A9 

Norma Elliot Women In Crisis Algoma Inc. wic1@shaw.ca (705) 759-1230 23 Oakland Ave.  

Sault Ste. Marie, ON 

P6A 2T2 

Debbie Mills Algoma District Services 

Administration Board, Housing 

Services 

dmills@adsab.on.ca  (705) 842-3370 

Ext. 260 

1 Colliver Rd. 

Thessalon, ON 

P0R 1L0 

mailto:abiocchi@algomapublichealth.com
mailto:abiocchi@algomapublichealth.com
mailto:tbrick@adsab.on.ca
mailto:kcurrie@algomapublichealth.com
mailto:kcurrie@algomapublichealth.com
mailto:wic1@shaw.ca
mailto:dmills@adsab.on.ca
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ALGOMA (CONT.) 

Ron and Lucille 

Nadon 

Elliot Lake Men’s Support Centre rebelron78@hotmail.com (705) 848-9514 65 Bennett Dr. 

Elliot Lake, ON 

P5A 2T5 

Karol Osmond Maplegate House for Women elwgtran@persona.ca (705) 461-9868 185 Mississauga Ave.  

Elliot Lake, ON 

P5A 1E3 

Cheryl Robinson Algoma Public Health Inc. crobinson@algomapublichealth.

com 

(705) 759-3935 294 Willow Ave. 

Sault Ste. Marie, ON 

P6B 0A9 

Melody Rose Maplegate House for Women elwgacc@persona.ca (705) 461-9868 185 Mississauga Ave. 

Elliot Lake, ON 

P5A 1E3 

Paula Valois Chadwick Home paula@chadwick.com (705) 856-2848 23 Algoma St. 

Wawa, ON 

P0S 1K0 

mailto:rebelron78@hotmail.com
mailto:elwgtran@persona.ca
mailto:crobinson@algomapublichealth.com
mailto:crobinson@algomapublichealth.com
mailto:elwgacc@persona.ca
mailto:paula@chadwick.com
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COCHRANE 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Michael 

Chamandy 

Co-Tem Pro Native Housing mmc2@ontera.net  (800) 234-6614 112 Seventh Ave.  

P.O. Box 2635 

Cochrane, ON 

P0L 1C0 

Andrea Griener Clearlogic Consulting Professionals agriener@clearlogic.ca  (705) 465-6544 202-670 Airport Rd. 

Timmins, ON 

P4P 1J2 

Christine Landers Cochrane District Social Services 

Administration Board, Ontario 

Works 

Christine@cdssab.on.ca (705) 266-1206 500 Algonquin Blvd. E. 

Timmins, ON 

P4N 1B7 

Christine Leclair Leclair Planning Consultancy leclair@planningconsultancy.ca (705) 365-6850 143 Majestic Dr. 

Timmins, ON 

P4R 1N6 

Ron Leduc Clearlogic Consulting Professionals rleduc@clearlogic.ca (705) 266-3944 202-670 Airport Rd. 

Timmins, ON 

P4P 1J2 

Caitlyn Lefebvre Timmins Native Friendship Centre clefebvre@tnfc.ca (705) 268-6262 

Ext. 224 

316 Spruce St. S. 

Timmins, ON 

P4N 2M9 

mailto:mmc2@ontera.net
mailto:agriener@clearlogic.ca
mailto:Christine@cdssab.on.ca
mailto:leclair@planningconsultancy.ca
mailto:rleduc@clearlogic.ca
mailto:clefebvre@tnfc.ca
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COCHRANE (CONT.) 

Clark 

MacFarlane 

Canadian Mental Health 

Association Cochrane-Timiskaming 

Branch 

cmacfarlane@cmhact.ca  (705) 267-8100 201-330 Second Ave. 

Timmins, ON 

P4N 8A4 

Brian Marks Cochrane District Social Services 

Administration Board, Housing 

Services 

marksbri@cdssab.on.ca (705) 268-7722 

Ext. 260 

500 Algonquin Blvd. E. 

Timmins, ON 

P4N 1B7 

Victor Mitchell Moosonee Native Friendship 

Centre 

vicmitchell.mnfc@ontera.net (705) 336-2808 P.O. Box 489 

Moosonee, ON 

P0L 1Y0 

Veronica 

Nicholson 

Timmins Native Friendship Centre vnicholson@tnfc.ca (705) 268-6262 

Ext. 223 

316 Spruce St. S. 

Timmins, ON 

P4N 2M9 

 

 

 

 

 

 

 

mailto:cmacfarlane@cmhact.ca
mailto:marksbri@cdssab.on.ca
mailto:vicmitchell.mnfc@ontera.net
mailto:vnicholson@tnfc.ca
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KENORA 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Diane Apland Kenora District Services Board, 

Ontario Works 

dapland@kdsb.on.ca (807) 223-2100 

Ext. 2224 

211 Princess St. Suite 1 

Dryden, ON 

P8N 3L5 

Susan Barclay Sioux Lookout Out of the Cold 

Emergency Shelter 

ootc@bellnet.ca (807) 737-7499 P.O. Box 674 

Sioux Lookout, ON 

P8T 1B1 

Adrian Deporto Kenora District Services Board, 

Social Housing 

adeporto@kdsb.on.ca (807) 223-2100 

Ext. 2260 

211 Princess St. Suite 1 

Dryden, ON 

P8N 3L5 

Kim Harder Red Lake Indian Friendship Centre director@rlifc.ca (807) 727-2847 1 Legion Rd.  

P.O. Box 244 

Red Lake, ON 

P0V 2M0 

Tara 

Hendrickson 

Northwestern Independent Living 

Services 

thendrickson@nils.ca  (807) 547-3486 916 Ottawa St.  

P.O. Box 199 

Keewatin, ON 

P0X 1C0 

 

mailto:dapland@kdsb.on.ca
mailto:ootc@bellnet.ca
mailto:adeporto@kdsb.on.ca
mailto:director@rlifc.ca
mailto:thendrickson@nils.ca
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KENORA (CONT.) 

Henry 

Hildebrandt 

Anamiewigummig Kenora 

Fellowship Centre 

kenorafellowship@knts.ca (807) 468-5538 208 Water St. 

Kenora, ON 

P9N 1S4 

Gidget Hooper-

Pemmican 

Kenora Fellowship Centre gnm_callahan@hotmail.com (807) 468-1002 319 4th Ave. N. Apt. A 

Kenora, ON 

P9N 3H7 

Annette Kent Kenora Fellowship Centre goldfeather85@yahoo.ca (807) 468-4378 1119 Valley Dr. 

Kenora, ON 

P9N 2W6 

Sally Ledger Dryden Native Friendship Centre dnfc@drytel.net (807) 223-4180 74 Queen St. 

Dryden, ON 

P8N 1A4 

April 

Medwechuk 

Shooniyaa Wa-Bitong/Kenora 

Fellowship Centre 

projectmanager@shooniyaa.org (807) 468-2030 5801 Lakeview Dr. 

Kenora, ON 

P9N 3P7 

Ashley Partridge Kenora Association for Community 

Living, Community Mental Health 

Support Services 

cmhsshousing@kacl.ca (807) 466-7309 4-9th Ave. S. 

Kenora, ON 

P9N 2H8 

Diane Pelletier Kenora Association for Community 

Living, Community Mental Health 

Support Services 

cmhss@kacl.ca  (807) 467-5236 4-9th Ave. S. 

Kenora, ON 

P9N 2H8 

mailto:kenorafellowship@knts.ca
mailto:gnm_callahan@hotmail.com
mailto:goldfeather85@yahoo.ca
mailto:dnfc@drytel.net
mailto:projectmanager@shooniyaa.org
mailto:cmhsshousing@kacl.ca
mailto:cmhss@kacl.ca
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KENORA (CONT.) 

Joan Schelske Kenora District Services Board, 

Ontario Works 

jschelske@kdsb.on.ca (807) 468-5372 

Ext. 223 

211 Princess St. Suite 1 

Dryden, ON 

P8N 3L5 

Joanne Thomas Red Lake Area Emergency Shelter operations@rlaes.com (807) 727-3554 P.O. Box 946 

Red Lake, ON 

P0V 2M0 

Anita Webb Community Mental Health 

Association, Kenora Branch/ North 

West Local Health Integration 

Network, Kenora District 

awebb@cmhak.on.ca (807) 468-1838 227 Second St. S. 2nd 

Floor 

Kenora, ON 

P9N 1G1 

 

 

 

 

 

 

 

 

mailto:jschelske@kdsb.on.ca
mailto:operations@rlaes.com
mailto:awebb@cmhak.on.ca
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MANITOULIN-SUDBURY 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Rhonda 

McCauley 

Manitoulin-Sudbury District 

Services Board, Social Housing 

rhonda.mccauley@msdsb.net  (705) 862-7850 

Ext. 263 

210 Mead Blvd. 

Espanola, ON 

P5E 1R9 

Gilles Plouffe Manitoulin-Sudbury District 

Services Board, Ontario Works 

gilles.plouffe@msdsb.net (705) 862-7850 

Ext. 241 

210 Mead Blvd. 

Espanola, ON 

P5E 1R9 

Andrea Smith Manitoulin Family Resources asmith@mfresources.net (705) 377-5532 P.O. Box 181 

Mindemoya, ON 

P0P 1S0 

 

 

 

 

 

 

 

mailto:rhonda.mccauley@msdsb.net
mailto:gilles.plouffe@msdsb.net
mailto:asmith@mfresources.net
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NIPISSING 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Stephanie Arndt Salvation Army salvationarmy_cfs@bellnet.ca (705) 474-7859 134 McIntyre St. E. 

North Bay, ON 

P1B 1C4 

 

Faith Baldwin Nipissing Community Legal Clinic fbaldwin@ontera.net (705) 476-6625 28 Sunset Blvd. 

North Bay, ON 

P1A 1R3 

Tom Belanger District of Nipissing Social Services 

Administration Board, Social 

Housing 

tom.belanger@dnssab.on.ca (705) 474-2151 

Ext. 3197 

200 McIntyre St. E. 

P.O. Box 750 

North Bay, ON 

P1B 8J8 

Chris Bowes North Bay Parry Sound District 

Health Unit 

chris.bowes@nbpsdhu.ca  (705) 474-1400 

Ext. 2318 

681 Commercial St. 

North Bay, ON 

P1B 4E7 

Lisa Brankley North Bay Parry Sound District 

Health Unit 

lisa.brankley@nbpsdhu.ca  (705) 474-1400 

Ext. 2384 

681 Commercial St. 

North Bay, ON 

P1B 4E7 

 

mailto:salvationarmy_cfs@bellnet.ca
mailto:fbaldwin@ontera.net
mailto:tom.belanger@dnssab.on.ca
mailto:chris.bowes@nbpsdhu.ca
mailto:lisa.brankley@nbpsdhu.ca
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NIPISSING (CONT.) 

Patti Brindle Nipissing Transition House wonb@vianet.ca (705) 494-9589 547 John St. 

North Bay, ON 

P1B 2M9 

Aimie Caruso District of Nipissing Social Services 

Administration Board, Integrated 

Services 

aimie.caruso@dnssab.on.ca (705) 474-2151 

Ext. 3453 

200 McIntyre St. E.  

P.O Box 750 

North Bay, ON 

P1B 8J8 

Marc Charron Ontario Disability Support Program, 

Income and Employment Supports 

marc.charron@ontario.ca (705) 495-1739 621 Main St. W. 

North Bay, ON 

P1B 2V6 

Melanie 

Chevrier 

North Bay Indian Friendship Centre mchevrier@nbifc.org (705) 427-2811 

Ext. 2045 

980 Cassells St 

North Bay, ON 

P1B 4A6 

Dennis Chippa AIDS Committee of North Bay and  

Area 

dchippa@vianet.ca (705) 497-3560 201-269 Main St. W 

North Bay, ON 

P1B 2T8 

Cindy Couchie Nipissing First Nation Ojibway 

Women’s Lodge 

cindyc@nfn.ca (705) 472-0233 131 Commanda Cres. 

North Bay, ON 

P1B 8G5 

Carol Croxon Ojibway Family Resource Centre carolc@nfn.ca (705) 472-7828 131 Commanda Cres. 

North Bay, ON 

P1B 8G5 

mailto:wonb@vianet.ca
mailto:aimie.caruso@dnssab.on.ca
mailto:marc.charron@ontario.ca
mailto:mchevrier@nbifc.org
mailto:dchippa@vianet.ca
mailto:cindyc@nfn.ca
mailto:carolc@nfn.ca
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NIPISSING (CONT.) 

 

Douglas 

Davidson 

 

Crisis Centre North Bay 

 

ddavidson@crisiscentre-

nb.on.ca  

 

(705) 474-1031 

 

1675 Cassells St. 

North Bay, ON 

P1B 4C6 

Leo Deloyde District of Nipissing Social Services 

Administration Board 

leo.deloyde@dnssab.on.ca (705) 272-2151 

Ext. 3116 

200 McIntyre St. E. 

P.O. Box 750  

North Bay, ON 

P1B 8J8 

Ivan Evers Nipissing Mental Health Housing 

and Support Services 

ievers@nmbhss.ca (705) 476-4088 

Ext. 204 

215-101 Worthington 

St. E. 

North Bay, ON 

P1B 1G5 

Peter Ferris North Bay Indian Friendship Centre director@nbifc.org (705) 472-2811 980 Cassells St.  

North Bay, ON 

P1B 4A6 

Bob Frechette Canadian Red Cross  bob.frechette@redcross.ca  (705) 472-5760 1275 Main St. W. 

North Bay, ON 

P1B 2W7 

Rheanon 

Funnell 

Canadian Mental Health 

Association, Nipissing Regional 

Branch 

rfunnell@cmhanipissing.on.ca (705) 474-1299 

Ext. 215 

156 McIntyre St. W. 

North Bay, ON 

P1B 2Y6 

mailto:ddavidson@crisiscentre-nb.on.ca
mailto:ddavidson@crisiscentre-nb.on.ca
mailto:leo.deloyde@dnssab.on.ca
mailto:ievers@nmbhss.ca
mailto:director@nbifc.org
mailto:bob.frechette@redcross.ca
mailto:rfunnell@cmhanipissing.on.ca
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NIPISSING (CONT.) 

Louise Gagne North Bay Parry Sound District 

Health Unit 

louise.gagne@nbpsdhu.ca (705) 474-1400 

Ext. 2288 

681 Commercial St. 

North Bay, ON 

P1B 4E7 

Chris 

Guillemette 

Nipissing District Homelessness 

Partnership and Community Living 

North Bay 

cgullemette@communityliving 

northbay.org 

(705) 476-3280 

Ext. 227 

741 Wallace Rd.  

North Bay, ON 

P1B 8G4 

Michelle Glabb District of Nipissing Social Services 

Administration Board, Ontario 

Works 

michelle.glabb@dnssab.on.ca (705) 474-2151 

Ext. 3332 

200 McIntyre St. E.  

P.O. Box 750 

North Bay, ON 

P1B 8J8 

Beverley Hillier City of North Bay beverley.hillier@cityofnorthbay.

ca  

(705) 474-0626 

Ext. 2403 

200 McIntyre St. E 

P.O. Box 360 

North Bay, ON 

P1C 1G6 

Kathy King Nipissing University School of 

Nursing  

kathy.king@canadore.on.ca  (705) 474-7601 

Ext. 5249 

54 Glenn Ave. 

North Bay, ON 

P1A 1M8 

Georges 

Kristolaitis 

Canadian Mental Health Association 

Nipissing Branch 

gkristolaitis@cmhanipissing.on 

.ca  

(705) 474-1299 156 McIntyre St. W. 

North Bay, ON 

P1B 2Y6 

 

mailto:louise.gagne@nbpsdhu.ca
mailto:cgullemette@communitylivingnorthbay.org
mailto:cgullemette@communitylivingnorthbay.org
mailto:michelle.glabb@dnssab.on.ca
mailto:beverley.hillier@cityofnorthbay.ca
mailto:beverley.hillier@cityofnorthbay.ca
mailto:kathy.king@canadore.on.ca
mailto:gkristolaitis@cmhanipissing.on%20.ca
mailto:gkristolaitis@cmhanipissing.on%20.ca
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NIPISSING (CONT.) 

Bonnie Kraemer District of Nipissing Social Services 

Administration Board, Integrated 

Services 

bonnie.kraemer@dnssab.on.ca  (705) 474-2151 

Ext. 3188 

200 McIntyre St. E.  

P.O. Box 750 

North Bay, ON 

P1B 8J8 

Tara Kraemer District of Nipissing Social Services 

Administration Board 

tara.kraemer@dnssab.on.ca  (705) 474-2151 200 McIntyre St. E.  

P.O. Box 750 

North Bay, ON 

P1B 8J8 

Nancy Lafrance-

Rich 

Children’s Aid Society of Nipissing 

and Parry Sound 

nancy.lafrance@parnipcas.org  (705) 472-0910 457 Main St. W. 

North Bay, ON 

P1B 2V3 

Claudette 

Lamothe 

North Bay Regional Health Centre claudette.lamothe@nbrhc.on.ca  (705) 476-6400 1765 Jane St. 

North Bay, ON 

P1B 3K1 

Emma Langdon District of Nipissing Social Services 

Administration Board 

emma.langdon@dnssab.on.ca (705) 474-2151 

Ext. 3124 

200 McIntyre St. E.  

P.O. Box 750 

North Bay, ON 

P1B 8J8 

Elaine 

Mackinnon 

Ministry of Community and Social 

Services 

elaine.mackinnon@ontario.ca  (705) 474-3540 621 Main St. W. 

North Bay, ON 

P1B 2V6 

 

mailto:bonnie.kraemer@dnssab.on.ca
mailto:tara.kraemer@dnssab.on.ca
mailto:nancy.lafrance@parnipcas.org
mailto:claudette.lamothe@nbrhc.on.ca
mailto:emma.langdon@dnssab.on.ca
mailto:elaine.mackinnon@ontario.ca
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NIPISSING (CONT.) 

Katina 

Matheson 

United Way Sudbury and Nipissing 

Districts 

communitycoordinator@united

waynipissing.com 

(705) 223-3330 222 McIntyre St. W. 

North Bay, ON 

P1B 2Y8 

Lana Mitchell Low Income People Involvement of 

Nipissing (LIPI) 

lipi@cogeco.net (705) 472-1337 127 Main St. E. 

North Bay, ON 

P1B 1A9 

Amanda 

Nicholas 

Wraparound Nipissing anicholas@handstfhn.ca  (705) 476-2293 222 Main St. E. 

North Bay, ON 

P1B 1B1 

David 

Plumstead 

District of Nipissing Social Services 

Administration Board 

david.plumstead@dnssab.on.ca  (705) 474-2151 

Ext. 3353 

200 McIntyre St. E.  

P.O. Box 750 

North Bay, ON 

P1B 8J8 

Nancy Potvin North Bay Indian Friendship Centre super@nbifc.org (705) 472-2811 

Ext. 213 

980 Cassells St.  

North Bay, ON 

P1B 4A6 

Christine 

Redden 

Community Counselling Centre of 

Nipissing 

credden@cccnip.com (705) 472-6515 361 McIntyre St. E. 

North Bay, ON 

P1B 1C9 

 

 

mailto:communitycoordinator@unitedwaynipissing.com
mailto:communitycoordinator@unitedwaynipissing.com
mailto:lipi@cogeco.net
mailto:anicholas@handstfhn.ca
mailto:david.plumstead@dnssab.on.ca
mailto:super@nbifc.org
mailto:credden@cccnip.com
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NIPISSING (CONT.) 

John Salovaara The Gathering Place Soup Kitchen jfsalovaara@bell.net (705) 492-6859 10-353 Worthington St. 

W. 

North Bay, ON 

P1B 3B7 

Dennis Spencer Disabilities Employment 

Opportunities Centre 

dspencer@deoc.ca (705) 494-4774 

Ext. 229 

3rd Floor 351, Ferguson 

St. 

North Bay, ON 

P1B 1X1 

Kristine Woods Crisis Centre North Bay kwoods@crisiscentre-nb.on.ca (705) 472-6204 

Ext. 202 

P.O. Box 1407  

North Bay, ON 

P1B 8K6 

 

 

 

 

 

 

 

mailto:jfsalovaara@bell.net
mailto:dspencer@deoc.ca
mailto:kwoods@crisiscentre-nb.on.ca
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PARRY SOUND 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Brent Baker Muskoka-Parry Sound Community 

Mental Health Services 

bbaker@mpscmhs.on.ca (705) 645-2262 26 James St. 

Parry Sound, ON 

P2A 1T5 

Tami 

Boudreau 

Community Development 

Collaborative, District of Parry Sound 

tamiboudreau@hotmail.com (705) 389-3210 15 Lakeside Dr. 

McKellar, ON 

P2A 0B4 

Janice Bray Parry Sound District Social Services 

Administration Board, Social Housing 

jbray@psdssab.org (705) 774-9600 

Ext. 236 

1 Beechwood Dr.  

2nd Floor 

Parry Sound, ON 

P2A 1J2 

Sharon Davis Parry Sound District Social Services 

Administration Board, Operations, 

Housing and Community Service 

sdavis@psdssab.org (705) 774-9600 

Ext. 259 

1 Beechwood Dr.  

2nd Floor 

Parry Sound, ON 

P2A 1J2 

Gail 

MacDonald 

Harvest Share Community Food Bank gailmacdonald35@hotmail.com  (705) 774-9111 22A Miller St. 

Parry Sound, ON 

P2A 2J2 

 

mailto:bbaker@mpscmhs.on.ca
mailto:tamiboudreau@hotmail.com
mailto:jbray@psdssab.org
mailto:sdavis@psdssab.org
mailto:gailmacdonald35@hotmail.com
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PARRY SOUND (CONT.) 

Ann 

Pamajewon 

Parry Sound Friendship Centre ann_pamajewon@parrysound 

friendshipcentre.com  

(705) 746-5970 13 Bowes St. 

Parry Sound, ON 

P2A 2K7 

Janet 

Patterson 

Parry Sound District Social Services 

Administration Board 

jpatterson@psdssab.org (705) 746-7777 

Ext. 238 

1 Beechwood Dr.  

2nd Floor 

Parry Sound, ON 

P2A 1J2 

Sharon Smith Parry Sound District Social Services 

Administration Board, Ontario Works 

ssmith@psdssab.org (705) 386-2358 

Ext. 229 

P.O. Box 1600 

South River, ON 

P0A 1X0 

Dennis 

Wellman 

Muskoka-Parry Sound Community 

Mental Health Services 

dwellman@mpscmhs.on.ca  (705) 645-2262 26 James St. 

Parry Sound, ON 

P2A 1T5 

 

 

 

 

 

 

mailto:ann_pamajewon@parrysoundfriendshipcentre.com
mailto:ann_pamajewon@parrysoundfriendshipcentre.com
mailto:jpatterson@psdssab.org
mailto:ssmith@psdssab.org
mailto:dwellman@mpscmhs.on.ca
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RAINY RIVER 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Cheryl Bodnar Rainy River District Social Services 

Administration Board, Children’s 

Services 

cherylb@rrdssab.on.ca (807) 274-5349 

Ext. 241 

450 Scott St. 

Fort Frances, ON 

P9A 1H2 

Brent 

Chapman 

Canadian Mental Health Association 

Fort Frances 

bchapman@cmhaff.ca (807) 274-2347 

Ext. 15 

P.O. Box 446 

Fort Frances, ON 

P9A 3M8 

Susan Girard Atikokan Community Counselling sgirard@nwon.com (807) 597-2724 120 Dorothy St. 

Atikokan, ON 

P0T 1C0 

Sheila 

McMahon 

United Native Friendship Centre sheilamcmahon@vianet.ca (807) 274-4110 516 Portage Ave. 

Fort Frances, ON 

P9A 3N1 

Rachel Spuzak United Native Friendship Centre unfcah@vianet.ca (807) 274-8541 516 Portage Ave. 

Fort Frances, ON 

P9A 3N1 

Sandra Weir Rainy River District Social Services 

Administration Board, Social Housing 

sandraw@rrdssab.on.ca (807) 274-5349 

Ext. 230 

450 Scott St. 

Fort Frances, ON 

P9A 1H2 

mailto:cherylb@rrdssab.on.ca
mailto:bchapman@cmhaff.ca
mailto:sgirard@nwon.com
mailto:sheilamcmahon@vianet.ca
mailto:unfcah@vianet.ca
mailto:sandraw@rrdssab.on.ca
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SAULT STE. MARIE 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Steve Burgess United Way of Sault Ste. Marie clw@ssmunitedway.ca (705) 256-7476 7A Oxford St. 

Sault Ste. Marie, ON 

P6B 1R7 

Nat Cicchelli St. Vincent Place  natvincentplace@shaw.ca (705) 253-2770 

Ext. 2 

222 Albert St. E. 

Sault Ste. Marie, ON 

P6A 2J4 

Rick Cobean District of Sault Ste. Marie Social 

Services Administration Board, 

Housing Services 

r.cobean@cityssm.on.ca (705) 541-7356 180 Brock St. 

Sault Ste. Marie, ON 

P6A 3B7 

Gerry 

Grandinetti 

Corporation of the City of Sault Ste. 

Marie 

g.grandinetti@cityssm.on.ca (705) 759-5420 180 Brock St. 

Sault Ste. Marie, ON 

P6A 3B7 

Samuel 

Henderson 

Sault Ste. Marie Innovation  

Centre 

shenderson@ssmic.com (705) 942-6938 1520 Queen St. E. 

Sault Ste. Marie, ON 

P6A 2G4 

Lori Huston United Way of Sault Ste. Marie catrust@ssmunitedway.ca (705) 541-7327 7A Oxford St. 

Sault Ste. Marie, ON 

P6B 1R7 

mailto:clw@ssmunitedway.ca
mailto:natvincentplace@shaw.ca
mailto:r.cobean@cityssm.on.ca
mailto:g.grandinetti@cityssm.on.ca
mailto:shenderson@ssmic.com
mailto:catrust@ssmunitedway.ca
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SAULT STE. MARIE (CONT.) 

Patti Lebel District of Sault Ste. Marie Social 

Services Administration Board, 

Ontario Works 

p.lebel@cityssm.on.ca (705) 759-5266 540 Albert St. E. 

Sault Ste. Marie, ON 

P6A 7A7 

Ken McLean Sault Ste. Marie Indian Friendship 

Centre 

km@ssmifc.ca  (705) 256-5634 122 East St. 

Sault Ste. Marie, ON 

P6A 3C6 

Anne Penney Pauline’s Place Youth Shelter apenney.pp@shaw.ca (705) 759-3935 923 Queen St. E. 

Sault Ste. Marie, ON 

P6A 2B7 

Cathy Syrette Sault Ste. Marie Indian Friendship 

Centre 

exedir@ssmifc.ca (705) 256-5634 122 East St. 

Sault Ste. Marie, ON 

P6A 3C6 

Gary Vipond United Way of Sault Ste. Marie gvipond@ssmunitedway.ca (705) 256-7476 

Ext. 201 

7A Oxford St. 

Sault Ste. Marie, ON 

P6B 1R7 

Caroline 

Wesley 

Sault Ste. Marie Indian Friendship 

Centre 

carolinejmw@live.com (705) 256-5634 122 East St. 

Sault Ste. Marie, ON 

P6A 3C6 

 

 

 

mailto:p.lebel@cityssm.on.ca
mailto:km@ssmifc.ca
mailto:apenney.pp@shaw.ca
mailto:exedir@ssmifc.ca
mailto:gvipond@ssmunitedway.ca
mailto:carolinejmw@live.com
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CITY OF GREATER SUDBURY 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Rob Blackwell City of Greater Sudbury rob.blackwell@greatersudbury. 

ca 

(705) 674-4455 

Ext. 4533 

200 Brady St. Station “A” 

P.O. Box 5000 

Sudbury, ON 

P3A 5P3 

Janet 

Gasparini 

Social Planning Council of Sudbury jgasparini@spcsudbury.ca (705) 675-3894 30 Ste. Anne Rd., Suite 105 

Sudbury, ON 

P3C 5E1 

Mary Hanna Social Planning Council of Sudbury mhanna@spcsudbury.ca (705) 675-3894 30 Ste. Anne Rd., Suite 105 

Sudbury, ON 

P3C 5E1 

Kathryne 

Irwin-Seguin 

Iris Addiction Recovery for Women kis.iris@persona.ca  (705) 674-4193 

Ext. 1 

405 Ramsey Rd. 

Sudbury, ON 

P3E 2Z5 

James King-

Seguin 

Native People of Sudbury 

Development Corporation 

info@nativehousing.org (705) 674-9996 68 Xavier St. 

Sudbury, ON 

P3C 2B9 

Pamela 

Lamarche 

Canadian Mental Health Association 

– Sudbury-Manitoulin Branch 

plamarche@cmha-sm.on.ca (705) 675-7252 

Ext. 212 

100-111 Elm St. 

Sudbury, ON 

P3C 1T3 

mailto:rob.blackwell@greatersudbury.%20ca
mailto:rob.blackwell@greatersudbury.%20ca
mailto:jgasparini@spcsudbury.ca
mailto:mhanna@spcsudbury.ca
mailto:kis.iris@persona.ca
mailto:info@nativehousing.org
mailto:plamarche@cmha-sm.on.ca
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CITY OF GREATER SUDBURY (CONT.) 

Chantal 

Makela 

Canadian Mental Health Association 

– Sudbury-Manitoulin Branch 

cmakela@cmha-sm.on.ca (705) 675-7252 

Ext. 241 

100-111 Elm St. 

Sudbury, ON 

P3C 1T3 

Catherine 

Matheson 

City of Greater Sudbury Consolidated 

Municipal Service Manager 

catherine.matheson@ 

greatersudbury.ca  

(705) 674-4455 

Ext. 4330 

200 Brady St. Station “A” 

P.O. Box 5000, Sudbury, ON 

P3A 5P3 

Darren 

McGregor 

N’Swakamok Native Friendship 

Centre 

dj_mcgregor@hotmail.com (705) 674-2128 110 Elm St. 

Sudbury, ON 

P3C 1T5 

Marie 

Meawasige 

N’Swakamok Native Friendship 

Centre 

nnfcadmin@on.aibn.com (705) 674-2128 110 Elm St. 

Sudbury, ON 

P3C 1T5 

Olivia Parry N’Swakamok Native Friendship 

Centre 

nfc_outreach@bellnet.ca  (705) 674-2128 110 Elm St. 

Sudbury, ON 

P3C 1T5 

Marion 

Quigley 

Canadian Mental Health Association 

– Sudbury-Manitoulin Branch 

mquigley@cmha-sm.on.ca (705) 675-7252 

Ext. 208 

100-111 Elm St. 

Sudbury, ON 

P3C 1T3 

Gail Spencer City of Greater Sudbury gail.spencer@greatersudbury.ca (705) 671-2489 

Ext. 3805 

199 Larch St. 9th Floor 

Sudbury, ON 

P3E 1C5 

mailto:cmakela@cmha-sm.on.ca
mailto:catherine.matheson@%20greatersudbury.ca
mailto:catherine.matheson@%20greatersudbury.ca
mailto:dj_mcgregor@hotmail.com
mailto:nnfcadmin@on.aibn.com
mailto:nfc_outreach@bellnet.ca
mailto:mquigley@cmha-sm.on.ca
mailto:gail.spencer@greatersudbury.ca
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CITY OF GREATER SUDBURY (CONT.) 

Shannon 

Welsh 

Health Sciences North swelsh@hsnsudbury.ca (705) 869-1564 

Ext. 236 

41 Ramsey Lake Rd. 

Sudbury, ON 

P3E 5J1 

Luisa Valle City of Greater Sudbury luisa.valle@greatersudbury.ca  (705) 671-2489 

Ext. 3559 

199 Larch St. 9th Floor 

Sudbury, ON, P3E 1C5 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:swelsh@hsnsudbury.ca
mailto:luisa.valle@greatersudbury.ca


 

NOSDA JULY, 2012 Page 87 

 

THUNDER BAY 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Rebecca 

Arthur 

Ontario Native Women’s Association nihdawin@onwa-tbay.ca (807) 623-3442 380 Ray Blvd.  

Thunder Bay, ON 

P7B 4E6 

Elizabeth 

DiTullio 

District of Thunder Bay Social 

Services Administration Board 

liz.ditullio@tbdssab.ca  (807) 766-2111 

Ext. 4093 

231 May St. S. 

Thunder Bay, ON 

P7E 1B5 

John (Sandy) 

Isfeld 

District of Thunder Bay Social 

Services Administration Board 

sandy.isfeld@tbdsaab.ca  (807) 766-2111 

Ext. 4095 

231 May St. S. 

Thunder Bay, ON 

P7E 1B5 

Gregory S.  

Larsen 

Alpha Court Non-Profit Housing 

Corporation 

gregory_larsen@hotmail.com  (807) 626-6711 211 Seneca Pl. 

Thunder Bay, ON 

P7C 5W7 

Liisa Leskowski John Howard Society of Thunder Bay 

and District 

lleskowski@johnhowardtbay.on.ca (807) 622-9582 315 Syndicate Ave. S. 

Thunder Bay, ON 

P7E 1E2 

Cora-Lee 

McGuire-

Cyrette 

Ontario Native Women’s Association ccyrette@onwa-tbay.ca (807) 623-3442 380 Ray Blvd.  

Thunder Bay, ON 

P7B 4E6 

mailto:nihdawin@onwa-tbay.ca
mailto:liz.ditullio@tbdssab.ca
mailto:sandy.isfeld@tbdsaab.ca
mailto:gregory_larsen@hotmail.com
mailto:lleskowski@johnhowardtbay.on.ca
mailto:ccyrette@onwa-tbay.ca
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THUNDER BAY (CONT.) 

Aaron Park District of Thunder Bay Social 

Services Administration Board 

aaron.park@tbdssab.ca  (807) 766-2111 

Ext. 4202 

231 May St. S. 

Thunder Bay, ON 

P7E 1B5 

Lana Ray Ontario Native Women’s Association lanaray@onwa-tbay.ca (807) 625-8576 380 Ray Blvd.  

Thunder Bay, ON 

P7B 4E6 

Cindee 

Richardson 

Alpha Court Non-Profit Housing 

Corporation 

crichardson@alphacourt.ca (807) 683-8300 212 Miles St. E. 

Thunder Bay, ON 

P7C 1JS 

 

 

 

 

 

 

 

 

 

mailto:aaron.park@tbdssab.ca
mailto:lanaray@onwa-tbay.ca
mailto:crichardson@alphacourt.ca
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TIMISKAMING 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Kelly Black District of Timiskaming Social 

Services Administration Board, 

Social Housing 

blackk@dtssab.com (705) 567-9366 29 Duncan Ave. N. 

P.O. Box 310 

Kirkland Lake, ON 

P2N 3H7 

Leslie 

Kirchmayer 

Canadian Mental Health Association, 

Cochrane-Timiskaming Branch 

lkirchmayer@cmhact.ca (705) 567-9596 5 Kirkland St. W. 

Kirckland Lake, ON 

P2N 1N9 

Sherwin Knight Community Living Temiskaming 

South 

sknight@clts.ca (705) 544-2533 513 Amwell St. 

P.O. Box 1149 

Haileybury,ON 

P0J 1K0 

Mark Stewart District of Timiskaming Social 

Services Administration Board, 

Client Services 

stewartm@dtssab.com (705) 567-9366 

Ext. 3229 

29 Duncan Ave. N. 

P.O. Box 310 

Kirkland Lake, ON 

P2N 3H7 

 

 

 

mailto:blackk@dtssab.com
mailto:lkirchmayer@cmhact.ca
mailto:sknight@clts.ca
mailto:stewartm@dtssab.com


 

NOSDA JULY, 2012 Page 90 

 

OTHER 

 

NAME ORGANIZATION EMAIL ADDRESS 
PHONE 

NUMBER 
MAILING ADDRESS 

Glenn Budgell Service Canada, Citizen Services and 

Program Delivery Branch 

glenn.budgell@servicecanada.gc.ca  (705) 670-6721 19 Lisgar St. 2nd Floor 

Sudbury, ON 

P3E 6L1 

Cindy Couillard Ministry of Municipal Affairs and 

Housing, Northeastern Municipal 

Services Office 

cindy.couillard@ontario.ca  (705) 564-6808 159 Cedar St., Suite 401 

Sudbury, ON 

P3E 6A5 

Jessica 

Egginton 

Homelessness Partnering 

Secretariat Human Resources and 

Skills Development Canada 

jessica.egginton@hrsdc-rhdcc.gc.ca  (819) 994-7392 140 Promenade du Portage 

Gatineau, QC 

K1A 0J9 

Sherry Frizzell North East Local Health Integration 

Network (NE LHIN) 

sherry.frizzell@lhins.on.ca  (705) 673-4873 865 Regent St. 

Sudbury, ON 

P3E 3Y9 

Kira Heineck Ontario Municipal Social Services 

Association 

kheineck@omssa.com (416) 646-0518 1 Dundas St. W., Suite 2500 

Toronto, ON 

M5G 1C3 

Carol Kauppi Community-University Research 

Alliances, Laurentian University 

ckauppi@laurentian.ca (705) 675-1151 

Ext. 5058 

935 Ramsey Lake Rd.  

Sudbury, ON 

P3E 2C6 

mailto:glenn.budgell@servicecanada.gc.ca
mailto:cindy.couillard@ontario.ca
mailto:jessica.egginton@hrsdc-rhdcc.gc.ca
mailto:sherry.frizzell@lhins.on.ca
mailto:kheineck@omssa.com
mailto:ckauppi@laurentian.ca
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OTHER (CONT.) 

Monica Lenzi Service Canada, Citizens Services 

and Program 

Delivery/Homelessness Partnership 

Strategy 

monica.lenzi@servicecanada.gc.ca  (705) 670-6335 19 Lisgar St. 2nd Floor 

Sudbury, ON 

P3E 6L1 

Angel Maracle Ontario Federation of Indian 

Friendship Centres (OFIFC) 

amaracle@ofifc.org (416) 956-7575 219 Front St. E. 

Toronto, ON 

M5A 1E8 

Steve May Ministry of Municipal Affairs and 

Housing 

steve.may@ontario.ca  (705) 564-6854 159 Cedar St., Suite 401 

Sudbury, ON 

P3E 6A5 

Liz McGuire Housing Services Corporation lmcguire@hscorp.ca (416) 594-9325 390 Bay St., Suite 710 

Toronto, ON 

M5H 2Y2 

Lisa Oliveira Housing Services Corporation loliveira@hscorp.ca (416)594-9325 

Ext. 247 

390 Bay St., Suite 710 

Toronto, ON 

M5H 2Y2 

Patrick 

Roulstone 

Ontario Municipal Social Services 

Association, Housing and 

Homelessness Resource Centre 

proulstone@omssa.com (416) 646-0514 1 Dundas St. W., Suite 2500 

Toronto, ON 

M5G 1C3 

Kim Schultz Ontario Federation of Indian 

Friendship Centres (OFIFC) 

kschultz@ofifc.org (416) 956-7575 

Ext. 331 

219 Front St. E. 

Toronto, ON 

M5A 1E8 

mailto:monica.lenzi@servicecanada.gc.ca
mailto:amaracle@ofifc.org
mailto:steve.may@ontario.ca
mailto:lmcguire@hscorp.ca
mailto:loliveira@hscorp.ca
mailto:proulstone@omssa.com
mailto:kschultz@ofifc.org
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OTHER (CONT.) 

Greg Suttor Consultant greg.suttor@utoronto.ca  (416) 909-7379 5-1065 Bathurst St. 

Toronto, ON 

M5R 3G8 

Jena Weber Ontario Federation of Indian 

Friendship Centres (OFIFC) 

jweber@ofifc.org (416) 956-7575 219 Front St. E. 

Toronto, ON 

M5A 1E8 

Petra 

Wolfbeiss 

Association of Municipalities of 

Ontario 

pwolfbeiss@amo.on.ca (416) 971-9856 

Ext. 329 

200 University Ave., Suite 

201 

Toronto, ON 

M5H 3C6 

mailto:greg.suttor@utoronto.ca
mailto:jweber@ofifc.org
mailto:pwolfbeiss@amo.on.ca
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Thank You to Our Sponsors 

                            

   

     

     

          School of Nursing: Community Health
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