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Number of Records

Drowning

Choking

Environmental (heat/cold exposure)

Endocrinal/Toxicological

Allergic Reactions

OBS/Neonate

Cardiac Arrest

Seizures

 Diabetes

OD/Alcohol

Stroke

Altered Consciousness

Psychiatric

Chest Pain

Respiratory

Abdominal Pain (GI/GU)

General Illness/Weakness

Trauma

Other Medical/Trauma

Patient Transfers

Null 1,586

1,350

1,074

145

449

257

136

280

850

644

452

491

15

25

38

79

13

73

77

50

4

5.55%
Chest Pain

0.19%
Environmental (heat/cold exposure)

7.96%
General Illness/Weakness

6.07%
Abdominal Pain (GI/GU)

13.28%
Other Medical/Trauma

16.69%
Patient Transfers

5.59%
Respiratory

19.61%

Common Patient Complaints Month
January

February

March

April

May

June

July

August

September

October

November

December

2016

Drowning

Choking

Environmenta..

Endocrinal/To..

Allergic React..

OBS/Neonate

Cardiac Arrest

Seizures

 Diabetes

OD/Alcohol

Stroke

Altered Cons..

Psychiatric

Chest Pain

Respiratory

Abdominal Pa..

General Illnes..

Trauma

Other Medical..

Patient Transf..

Null 19.61%

16.69%

13.28%

10.51%

7.96%

6.07%

5.59%

5.55%

3.46%

3.18%

1.79%

1.68%

0.98%

0.95%

0.90%

0.62%

0.47%

0.31%

0.19%

0.16%

0.05%
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Number of Records

Drowning

Choking

Environmental (heat/cold exposure)

Endocrinal/Toxicological

Allergic Reactions

OBS/Neonate

Cardiac Arrest

Seizures

 Diabetes

OD/Alcohol

Stroke

Altered Consciousness

Psychiatric

Respiratory

Chest Pain

Abdominal Pain (GI/GU)

General Illness/Weakness

Trauma

Other Medical/Trauma

Patient Transfers

Null

1,236

1,452

405

995

259

443

593

136

236

120

800

421

69

37

73

46

14

24

12

72

4

5.65%
Chest Pain

0.19%
Environmental (heat/cold exposure)

7.96%
General Illness/Weakness

5.95%
Abdominal Pain (GI/GU)

13.36%
Other Medical/Trauma

16.60%
Patient Transfers

5.44%
Respiratory

19.50%

Common Patient Complaints Month
January

February

March

April

May

June

July

August

September

October

November

December

2016

Drowning

Choking

Environmenta..

Endocrinal/To..

Allergic React..

OBS/Neonate

Cardiac Arrest

Seizures

 Diabetes

OD/Alcohol

Stroke

Altered Cons..

Psychiatric

Respiratory

Chest Pain

Abdominal Pa..

General Illnes..

Trauma

Other Medical..

Patient Transf..

Null 19.50%

16.60%

13.36%

10.74%

7.96%

5.95%

5.65%

5.44%

3.48%

3.17%

1.83%

1.61%

0.98%

0.97%

0.93%

0.62%

0.50%

0.32%

0.19%

0.16%

0.05%
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Number of Records

Drowning

Choking

Environmental (heat/cold exposure)

Endocrinal/Toxicological

Allergic Reactions

OBS/Neonate

Seizures

Cardiac Arrest

 Diabetes

OD/Alcohol

Stroke

Altered Consciousness

Psychiatric

Respiratory

Chest Pain

Abdominal Pain (GI/GU)

General Illness/Weakness

Trauma

Other Medical/Trauma

Patient Transfers

Null

1,119

1,312

229

217

353

903

546

380

112

122

742

401

69

13

63

36

40

12

21

61

4

5.63%
Chest Pain

0.19%
Environmental (heat/cold exposure)

8.08%
General Illness/Weakness

5.94%
Abdominal Pain (GI/GU)

13.37%
Other Medical/Trauma

16.57%
Patient Transfers

5.23%
Respiratory

19.42%

Common Patient Complaints Month
January

February

March

April

May

June

July

August

September

October

November

December

2016

Drowning

Choking

Environmenta..

Endocrinal/To..

Allergic React..

OBS/Neonate

Seizures

Cardiac Arrest

 Diabetes

OD/Alcohol

Stroke

Altered Cons..

Psychiatric

Respiratory

Chest Pain

Abdominal Pa..

General Illnes..

Trauma

Other Medical..

Patient Transf..

Null 19.42%

16.57%

13.37%

10.98%

8.08%

5.94%

5.63%

5.23%

3.39%

3.21%

1.81%

1.66%

1.02%

0.93%

0.90%

0.59%

0.53%

0.31%

0.19%

0.18%

0.06%
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Number of Records

Drowning

Choking

Environmental (heat/cold exposure)

Endocrinal/Toxicological

Allergic Reactions

OBS/Neonate

Seizures

 Diabetes

Cardiac Arrest

OD/Alcohol

Stroke

Altered Consciousness

Psychiatric

Respiratory

Chest Pain

Abdominal Pain (GI/GU)

General Illness/Weakness

Trauma

Other Medical/Trauma

Patient Transfers

Null 1,189

1,006

208

339

106

196

320

364

794

482

642

111

35

13

17

30

60

54

12

61

4

5.61%
Chest Pain

0.22%
Environmental (heat/cold exposure)

7.98%
General Illness/Weakness

6.02%
Abdominal Pain (GI/GU)

13.14%
Other Medical/Trauma

16.65%
Patient Transfers

5.30%
Respiratory

19.68%

Common Patient Complaints Month
January

February

March

April

May

June

July

August

September

October

November

December

2016

Drowning

Choking

Environmenta..

Endocrinal/To..

Allergic React..

OBS/Neonate

Seizures

 Diabetes

Cardiac Arrest

OD/Alcohol

Stroke

Altered Cons..

Psychiatric

Respiratory

Chest Pain

Abdominal Pa..

General Illnes..

Trauma

Other Medical..

Patient Transf..

Null 19.68%

16.65%

13.14%

10.62%

7.98%

6.02%

5.61%

5.30%

3.44%

3.24%

1.84%

1.75%

1.01%

0.99%

0.89%

0.58%

0.50%

0.28%

0.22%

0.20%

0.07%
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Number of Records

Drowning

Environmental (heat/cold exposure)

Choking

Endocrinal/Toxicological

Allergic Reactions

OBS/Neonate

 Diabetes

Seizures

Cardiac Arrest

OD/Alcohol

Stroke

Altered Consciousness

Psychiatric

Chest Pain

Respiratory

Abdominal Pain (GI/GU)

General Illness/Weakness

Trauma

Other Medical/Trauma

Patient Transfers

Null 1,050

295

103

187

293

323

557

416

866

170

692

15

28

48

89

33

47

46

10

11

1

5.55%
Chest Pain

0.19%
Environmental (heat/cold exposure)

7.88%
General Illness/Weakness

6.12%
Abdominal Pain (GI/GU)

13.11%
Other Medical/Trauma

16.40%
Patient Transfers

5.59%
Respiratory

19.89%

Common Patient Complaints Month
January

February

March

April

May

June

July

August

September

October

November

December

2016

Drowning

Environmenta..

Choking

Endocrinal/To..

Allergic React..

OBS/Neonate

 Diabetes

Seizures

Cardiac Arrest

OD/Alcohol

Stroke

Altered Cons..

Psychiatric

Chest Pain

Respiratory

Abdominal Pa..

General Illnes..

Trauma

Other Medical..

Patient Transf..

Null 19.89%

16.40%

13.11%

10.55%

7.88%

6.12%

5.59%

5.55%

3.54%

3.22%

1.95%

1.69%

0.91%

0.89%

0.87%

0.63%

0.53%

0.28%

0.21%

0.19%

0.02%



0 100 200 300 400 500 600 700 800 900
Number of Records

Drowning

Environmental (heat/cold exposure)

Choking

Endocrinal/Toxicological

Allergic Reactions

OBS/Neonate

 Diabetes

Cardiac Arrest

Seizures

OD/Alcohol

Stroke

Altered Consciousness

Psychiatric

Respiratory

Chest Pain

Abdominal Pain (GI/GU)

General Illness/Weakness

Trauma

Other Medical/Trauma

Patient Transfers

Null 888

273

583

156

696

430

362

141

251

251

28

39

37

43

10

10

21

71

81

9

1

5.73%
Chest Pain

0.21%
Environmental (heat/cold exposure)

8.26%
General Illness/Weakness

6.23%
Abdominal Pain (GI/GU)

13.31%
Other Medical/Trauma

15.89%
Patient Transfers

5.73%
Respiratory

20.27%

Common Patient Complaints Month
January

February

March

April

May

June

July

August

September

October

November

December

2016

Drowning

Environmenta..

Choking

Endocrinal/To..

Allergic React..

OBS/Neonate

 Diabetes

Cardiac Arrest

Seizures

OD/Alcohol

Stroke

Altered Cons..

Psychiatric

Respiratory

Chest Pain

Abdominal Pa..

General Illnes..

Trauma

Other Medical..

Patient Transf..

Null 20.27%

15.89%

13.31%

9.82%

8.26%

6.23%

5.73%

5.73%

3.56%

3.22%

1.85%

1.62%

0.98%

0.89%

0.84%

0.64%

0.48%

0.23%

0.23%

0.21%

0.02%
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Number of Records

Environmental (heat/cold exposure)

Choking

Endocrinal/Toxicological

Allergic Reactions

OBS/Neonate

 Diabetes

Cardiac Arrest

Seizures

OD/Alcohol

Stroke

Altered Consciousness

Psychiatric

Chest Pain

Respiratory

Abdominal Pain (GI/GU)

General Illness/Weakness

Trauma

Other Medical/Trauma

Patient Transfers

Null

489

226

320

134

344

734

202

222

121

611

55

28

13

33

26

70

32

8

7

6

5.49%
Chest Pain

0.16%
Environmental (heat/cold exposure)

8.69%
General Illness/Weakness

6.14%
Abdominal Pain (GI/GU)

13.28%
Other Medical/Trauma

16.60%
Patient Transfers

6.03%
Respiratory

19.94%

Common Patient Complaints Month
January

February

March

April

May

June

July

August

September

October

November

December

2016

Environmenta..

Choking

Endocrinal/To..

Allergic React..

OBS/Neonate

 Diabetes

Cardiac Arrest

Seizures

OD/Alcohol

Stroke

Altered Cons..

Psychiatric

Chest Pain

Respiratory

Abdominal Pa..

General Illnes..

Trauma

Other Medical..

Patient Transf..

Null 19.94%

16.60%

13.28%

9.35%

8.69%

6.14%

6.03%

5.49%

3.64%

3.29%

1.90%

1.49%

0.90%

0.87%

0.76%

0.71%

0.35%

0.22%

0.19%

0.16%



0 50 100 150 200 250 300 350 400 450 500 550 600
Number of Records

Choking

Environmental (heat/cold exposure)

Endocrinal/Toxicological

Allergic Reactions

Cardiac Arrest

 Diabetes

OBS/Neonate

Seizures

OD/Alcohol

Stroke

Altered Consciousness

Psychiatric

Chest Pain

Respiratory

Abdominal Pain (GI/GU)

General Illness/Weakness

Trauma

Other Medical/Trauma

Patient Transfers

Null

378

558

246

256

180

480

154

174

25

45

78

23

97

26

10

22

62

5

5

6

5.44%
Chest Pain

0.18%
Environmental (heat/cold exposure)

8.69%
General Illness/Weakness

6.36%
Abdominal Pain (GI/GU)

13.36%
Other Medical/Trauma

16.96%
Patient Transfers

6.15%
Respiratory

19.72%

Common Patient Complaints Month
January

February

March

April

May

June

July

August

September

October

November

December

2016

Choking

Environmenta..

Endocrinal/To..

Allergic React..

Cardiac Arrest

 Diabetes

OBS/Neonate

Seizures

OD/Alcohol

Stroke

Altered Cons..

Psychiatric

Chest Pain

Respiratory

Abdominal Pa..

General Illnes..

Trauma

Other Medical..

Patient Transf..

Null 19.72%

16.96%

13.36%

9.05%

8.69%

6.36%

6.15%

5.44%

3.43%

2.76%

2.19%

1.59%

0.92%

0.88%

0.81%

0.78%

0.35%

0.21%

0.18%

0.18%



0 50 100 150 200 250 300 350 400
Number of Records

Choking

Environmental (heat/cold exposure)

Endocrinal/Toxicological

Allergic Reactions

Cardiac Arrest

OBS/Neonate

 Diabetes

Seizures

OD/Alcohol

Stroke

Altered Consciousness

Psychiatric

Chest Pain

Respiratory

Abdominal Pain (GI/GU)

Trauma

General Illness/Weakness

Other Medical/Trauma

Patient Transfers

Null

275

138

127

343

114

194

374

181

18

19

19

69

56

34

22

42

5

3

3

4

5.59%
Chest Pain

0.15%
Environmental (heat/cold exposure)

9.51%
General Illness/Weakness

6.76%
Abdominal Pain (GI/GU)

13.48%
Other Medical/Trauma

16.81%
Patient Transfers

6.23%
Respiratory

18.33%

Common Patient Complaints Month
January

February

March

April

May

June

July

August

September

October

November

December

2016

Choking

Environmenta..

Endocrinal/To..

Allergic React..

Cardiac Arrest

OBS/Neonate

 Diabetes

Seizures

OD/Alcohol

Stroke

Altered Cons..

Psychiatric

Chest Pain

Respiratory

Abdominal Pa..

Trauma

General Illnes..

Other Medical..

Patient Transf..

Null 18.33%

16.81%

13.48%

9.51%

8.87%

6.76%

6.23%

5.59%

3.38%

2.75%

2.06%

1.67%

1.08%

0.93%

0.93%

0.88%

0.25%

0.20%

0.15%

0.15%



0 20 40 60 80 100 120 140 160 180 200 220 240 260
Number of Records

Choking

Allergic Reactions

Environmental (heat/cold exposure)

Endocrinal/Toxicological

 Diabetes

Seizures

OBS/Neonate

Cardiac Arrest

OD/Alcohol

Stroke

Altered Consciousness

Psychiatric

Chest Pain

Respiratory

Abdominal Pain (GI/GU)

General Illness/Weakness

Trauma

Other Medical/Trauma

Patient Transfers

Null

178

239

207

116

130

15

25

35

69

16

90

34

74

11

41

9

3

2

2

1

5.32%
Chest Pain

0.15%
Environmental (heat/cold exposure)

8.94%
General Illness/Weakness

6.94%
Abdominal Pain (GI/GU)

13.72%
Other Medical/Trauma

15.96%
Patient Transfers

5.71%
Respiratory

18.43%

Common Patient Complaints Month
January

February

March

April

May

June

July

August

September

October

November

December

2016

Choking

Allergic React..

Environmenta..

Endocrinal/To..

 Diabetes

Seizures

OBS/Neonate

Cardiac Arrest

OD/Alcohol

Stroke

Altered Cons..

Psychiatric

Chest Pain

Respiratory

Abdominal Pa..

General Illnes..

Trauma

Other Medical..

Patient Transf..

Null 18.43%

15.96%

13.72%

10.02%

8.94%

6.94%

5.71%

5.32%

3.16%

2.70%

2.62%

1.93%

1.23%

1.16%

0.85%

0.69%

0.23%

0.15%

0.15%

0.08%
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Number of Records

Choking

Environmental (heat/cold exposure)

Endocrinal/Toxicological

Seizures

 Diabetes

Cardiac Arrest

OBS/Neonate

Altered Consciousness

Stroke

OD/Alcohol

Psychiatric

Respiratory

Chest Pain

Abdominal Pain (GI/GU)

General Illness/Weakness

Trauma

Other Medical/Trauma

Patient Transfers

Null 103

13

13

17

23

47

53

36

30

64

84

92

5

5

9

7

2

1

1

5.95%
Chest Pain

0.17%
Environmental (heat/cold exposure)

8.76%
General Illness/Weakness

7.77%
Abdominal Pain (GI/GU)

13.88%
Other Medical/Trauma

15.21%
Patient Transfers

4.96%
Respiratory

17.02%

Common Patient Complaints Month
January

February

March

April

May

June

July

August

September

October

November

December

2016

Choking

Environmenta..

Endocrinal/To..

Seizures

 Diabetes

Cardiac Arrest

OBS/Neonate

Altered Cons..

Stroke

OD/Alcohol

Psychiatric

Respiratory

Chest Pain

Abdominal Pa..

General Illnes..

Trauma

Other Medical..

Patient Transf..

Null 17.02%

15.21%

13.88%

10.58%

8.76%

7.77%

5.95%

4.96%

3.80%

2.81%

2.15%

2.15%

1.49%

1.16%

0.83%

0.83%

0.33%

0.17%

0.17%


