Conseil des Services du District de 210 boul Mead Blvd
Espanola, ON P5E 1R9

[ ] [ ]
2F : (705) 862-7850
Manitoulin-Sudbury e o s
District Services Board http: i/ www.msdsb. net

Common Patient Complaints

Trauma
13.39% Other Medical/Trauma

22.12%

Respiratory
5.84%

Abdominal (Gl/GU)
8.28%

N

Environmental (heat/cold exposure)
0.25%

Patient Transfers
19.10%

OBS/Neonate  Heart Disease
0.86% 6.46%

Choking | 7
Environmental (heat/cold exposure) I 17
Allergic Reactions . 36
oBs/Neonate [l 58
Cardiac Arrest - 72
Diabetes - 73
stroke [ so
Seizures - 80
OD/Alcohol _ 143
Altered Consciousness _ 231
Psychiatric _ 277
Respiratory _ 395
Heart Disease _ 437
abdominal (GIcU) [N 550
General lliness/WWeakness _ 603
Trauma |, 905
Patient Transfers | — 1,21
Other MedicalTrauma | — 1495

January to December 2014

Month of T2_Crew Notified
1 N
January
February
March
April

May

June

July
August
September
October
November
December

Choking 0.10%
Environmental (heat/c.. 0.25%
Allergic Reactions 0.53%
OBS/Neonate 0.86%
Cardiac Arrest 1.07%
Diabetes 1.08%
Stroke 1.18%
Seizures 1.18%
OD/Alcohol 2.12%
Altered Consciousness 3.42%
Psychiatric 4.10%
Respiratory 5.84%
Heart Disease 6.46%
Abdominal (GI/GU) 8.28%
General lliness/Weakn.. 8.92%
Trauma 13.39%
Patient Transfers 19.10%

Other Medical/Trauma 22.12%
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Common Patient Complaints

Trauma
13.40% Other Medical/Trauma

22.10%

Respiratory
5.72%

\ Abdominal (Gl/GU)
8.41%
Environmental (heat/cold exposure)
0.27%

Patient Transfers
19.19%

OBS/Neonate  Heart Disease
0.79% 6.56%

Choking | 4
Environmental (heat/cold exposure) I 17
Allergic Reactions . 32
oBs/Neonate [l 49
Cardiac Arrest - 67
Diabetes - 70
stroke [ 71
Seizures - 77
op/aicoho! [N 135
Altered Consciousness _ 213
psychiatric || NRNREGEG 250
Respiratory | 355
Heart Discase N <0:
abdominal (GIcV) [N -2;
General lliness/WWeakness _ 538
Trauma | 34
Patient Transfers | 1,194
Other Medical Trauma | — 1,375

January to November 2014

Month of T2_Crew Notified

1 N

January

February

March

April

May

June

July

August

September

October

November

[] pbecember

Choking 0.06%
Environmental (heat/c.. 0.27%
Allergic Reactions 0.51%
OBS/Neonate 0.79%
Cardiac Arrest 1.08%
Diabetes 1.13%
Stroke 1.14%
Seizures 1.24%
OD/Alcohol 2.17%
Altered Consciousness 3.42%
Psychiatric 4.16%
Respiratory 5.72%
Heart Disease 6.56%
Abdominal (GI/GU) 8.41%
General lliness/Weakn.. 8.65%
Trauma 13.40%
Patient Transfers 19.19%

Other Medical/Trauma 22.10%



Conseil des Services du District de 210 boul Mead Blvd
Espanola, ON P5E 1R9

[ ] [ ]
2F : (705) 862-7850
Manitoulin-Sudbury e o s
District Services Board http: i/ www.msdsb. net

Common Patient Complaints

Trauma
13.58% Other Medical/Trauma

21.98%

Respiratory
5.84%

Abdominal (GI/GU)
8.43%

N

Environmental (heat/cold exposure)
0.28%

Patient Transfers
19.15%

OBS/Neonate  Heart Disease
0.78% 6.65%

Choking | 4
Environmental (heat/cold exposure) I 16
Allergic Reactions . 30
oBS/Neonate [l 44
Cardiac Arrest - 60
Stroke - 61
Diabetes - 63
Seizures - 67
op/Aicoho! [ 112
Altered Consciousness _ 189
psychiatric |[NNRNRER 235
Respiratory _ 328
Heart Discase | 7
Abcominal (1) I
General lliness/Weakness _ 488
Trauma | 7o
Patient Transfers | — 1076
Other Medical/Trauma | — 1,235

January to October 2014

Month of T2_Crew Notified

1 N

January

February

March

April

May

June

July

August

September

October

[] November

|:| December

Choking 0.07%
Environmental (heat/c.. 0.28%
Allergic Reactions 0.53%
OBS/Neonate 0.78%
Cardiac Arrest 1.07%
Diabetes 1.12%
Stroke 1.09%
Seizures 1.19%
OD/Alcohol 1.99%
Altered Consciousness 3.36%
Psychiatric 4.20%
Respiratory 5.84%
Heart Disease 6.65%
Abdominal (GI/GU) 8.43%
General lliness/Weakn.. 8.68%
Trauma 13.58%
Patient Transfers 19.15%

Other Medical/Trauma 21.98%
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Common Patient Complaints

Trauma
13.93% Other Medical/Trauma

21.89%

Respiratory

5.89%
Psychiatric
4.26%
\ Abdominal (GI/GU)
8.20%
Patient Transfers Environmental (heat/cold exposure)
19.41% 0.26%
OBS/Neonate  Heart Disease
0.79% 6.62%
Choking | 3
Environmental (heat/cold exposure) I 13
Allergic Reactions . 29
oBs/Neonate [l 20
stroke I 47
Diabetes - 52
Cardiac Arrest - 55
Seizures - 64
ob/alcoho! [ 99
Altered Consciousness _ 170
Psyohiatric. | 21
Respiratory | 200
Heart Disease | ;o

abdominal (GIcV) [N -5
General lliness/Weakness _ 434
Trauma | — o7
Patient Transfers | — g5
Other Medical/Traum | — 111

January to September 2014

Month of T2_Crew Notified

1 N

January

February

March

April

May

June

July

August

September

|:| October

[] November

|:| December

Choking 0.06%
Environmental (heat/c.. 0.26%
Allergic Reactions 0.57%
OBS/Neonate 0.79%
Cardiac Arrest 1.08%
Diabetes 1.02%
Stroke 0.93%
Seizures 1.26%
OD/Alcohol 1.95%
Altered Consciousness 3.35%
Psychiatric 4.26%
Respiratory 5.89%
Heart Disease 6.62%
Abdominal (GI/GU) 8.20%
General lliness/Weakn.. 8.55%
Trauma 13.93%
Patient Transfers 19.41%

Other Medical/Trauma 21.89%
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Common Patient Complaints

Trauma
13.78% Other Medical/Trauma

21.92%

Respiratory
5.87%

Abdominal (GI/GU)
8.25%

|

Environmental (heat/cold exposure)
0.29%

Patient Transfers
19.25%

OBS/Neonate  Heart Disease
0.77% 6.62%

Choking | 3
Environmental (heat/cold exposure) I 13
Allergic Reactions . 23
oBs/Neonate [l 35

stroke [ 43
Diabetes - 49
Cardiac Arrest - 53
Seizures - 57
op/alcoho! [ 92
Altered Consciousness _ 152
psychiatric [ NNRNRNE 150
Respiratory | 266
Heart Disease | 300
abdominal (GIcV) [N 7+
General lliness/Weakness _ 394
Trauma | o2
Patient Transfers. | — 3
Other Medical/Trauma | — 094

January to August 2014

Month of T2_Crew Notified

1 N

January

February

March

April

May

June

July

August

|:| September

|:| October

[] November

[] pbecember

Choking 0.07%
Environmental (heat/c.. 0.29%
Allergic Reactions 0.51%
OBS/Neonate 0.77%
Cardiac Arrest 1.17%
Diabetes 1.08%
Stroke 0.95%
Seizures 1.26%
OD/Alcohol 2.03%
Altered Consciousness 3.35%
Psychiatric 4.17%
Respiratory 5.87%
Heart Disease 6.62%
Abdominal (GI/GU) 8.25%
General lliness/Weakn.. 8.69%
Trauma 13.78%
Patient Transfers 19.25%

Other Medical/Trauma 21.92%
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Common Patient Complaints

Trauma
13.52% Other Medical/Trauma
21.56%

Respiratory

6.16%
Psychiatric
4.38%
\ Abdominal (GI/GU)
8.27%
Patient Transfers Environmental (heat/cold exposure)
19.70% 8%
OBS/Neonate  Heart Disease
0.75% 6.70%
Choking | 2
Environmental (heat/cold exposure) I 7
Allergic Reactions . 15
oBs/Neonate [l 29
stroke [ 36
Diabetes - 43
Cardiac Arrest - 44
Seizures - 47
op/Alcoho! [ 78
Altered Consciousness _ 127
Psychiatric | 170
Respiratory | 239
Heart Disease | 2o

abdominal (GIcU) [N 51
General lliness/Weakness _ 338
Trauma | 525
Patient Transfers | — 765
Other Medical/Trauma | — a7

January to July 2014

Month of T2_Crew Notified

1 N

January

February

March

April

May

June

July

[J August

|:| September

|:| October

[] November

[] pbecember

Choking 0.05%
Environmental (heat/c.. 0.18%
Allergic Reactions 0.39%
OBS/Neonate 0.75%
Cardiac Arrest 1.13%
Diabetes 1.11%
Stroke 0.93%
Seizures 1.21%
OD/Alcohol 2.01%
Altered Consciousness 3.27%
Psychiatric 4.38%
Respiratory 6.16%
Heart Disease 6.70%
Abdominal (GI/GU) 8.27%
General lliness/Weakn.. 8.70%
Trauma 13.52%
Patient Transfers 19.70%

Other Medical/Trauma 21.56%
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Common Patient Complaints

Trauma
13.28% Other Medical/Trauma
21.44%

Respiratory
5.80%
Psychiatric
4.69%

,\\ Abdominal (GI/GU)
8.25%

Environmental (heat/cold exposure)
0

Patient Transfers
20.82%

OBS/Neonate  Heart Disease
0.71% 6.41%

Choking | 2
Allergic Reactions || 6
Environmental (heat/cold exposure) I 6

oBs/Neonate [l 23

stroke [l 29
Cardiac Arrest - 36
Diabetes [ 37
Seizures - 38
op/Alcoho! [ 66
Altered Consciousness _ 104
psychiatric |[NNRE 5:
Respiratory | oo
Heart Discase | 00
abdominal (GIcV) [N 250
General lliness/Weakness _ 283
Traume [ +::
Patient Transfers | — 79
Other Medical Traum- | 699

January to June 2014

Month of T2_Crew Notified

1 N

January

February

March

April

May

June

|:| July

[J August

|:| September

|:| October

[] November

[] pbecember

Choking 0.06%
Environmental (heat/c.. 0.18%
Allergic Reactions 0.18%
OBS/Neonate 0.71%
Cardiac Arrest 1.10%
Diabetes 1.13%
Stroke 0.89%
Seizures 1.17%
OD/Alcohol 2.02%
Altered Consciousness 3.19%
Psychiatric 4.69%
Respiratory 5.80%
Heart Disease 6.41%
Abdominal (GI/GU) 8.25%
General lliness/Weakn.. 8.68%
Trauma 13.28%
Patient Transfers 20.82%

Other Medical/Trauma 21.44%
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Common Patient Complaints

Trauma
12.50% Other Medical/Trauma
20.80%

Respiratory
5.86%
Psychiatric )
5.07% Abdominal (GI/GU)
8.22%
Patient Transfers Enwronmentaléh;;}/cold exposure)
20.99% e
OBS/Neonate  Heart Disease
0.75% 6.50%
Choking | 2
Allergic Reactions [| 5
Environmental (heat/cold exposure) I 6
oBs/Neonate [l 20
Stroke - 25
Cardiac Arrest - 28
Diabetes [JII 29
Seizures - 31
op/aicoho! [ 59
Altered Consciousness _ 80
paycniaic | (35
Respiratory | (56
Heart Disease | 13

abdominal (GIcU) [N 20
General lliness/Weakness _ 249
Traume [ 2>
Other MedicaiTraum | 55
patient Transrers | 559

January to May 2014

Month of T2_Crew Notified

1 N

January

February

March

April

May

|:| June

|:| July

[J August

|:| September

|:| October

[] November

[] pbecember

Choking 0.08%
Environmental (heat/c.. 0.23%
Allergic Reactions 0.19%
OBS/Neonate 0.75%
Cardiac Arrest 1.05%
Diabetes 1.09%
Stroke 0.94%
Seizures 1.16%
OD/Alcohol 2.22%
Altered Consciousness 3.00%
Psychiatric 5.07%
Respiratory 5.86%
Heart Disease 6.50%
Abdominal (GI/GU) 8.22%
General lliness/Weakn.. 9.35%
Trauma 12.50%
Patient Transfers 20.99%

Other Medical/Trauma 20.80%
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Common Patient Complaints

Trauma
12.26% Other Medical/Trauma
20.59%

Respiratory
6.37%

Psychiatric

5.08% Abdominal (GI/GU)

8.57%

Environmental (heat/cold exposure)

Patient Transfers 0.14%

19.83%

OBS/Neonate  Heart Disease
0.77% 6.47%

Choking | 1
Allergic Reactions | 2
Environmental (heat/cold exposure) I 3
oBs/Neonate [l 16
stroke [l 18
Cardiac Arrest - 20
Diabetes [ 24
Seizures - 28
op/Aicono! | 4o
Altered Consciousness _ 62
psychiatric [RGB (s
Respiratory | 133
Heart Disease |G 35
Abdominal (G/GU) | 170
General lliness/Weakness _ 212
Traume |, 56
Patient Transfers |, 414
Other MedicaiTraum |, 430

January to April 2014

Month of T2_Crew Notified

1 N

January

February

March

April

[ may

|:| June

|:| July

[J August

|:| September

|:| October

[] November

|:| December

Choking 0.05%
Environmental (heat/c.. 0.14%
Allergic Reactions 0.10%
OBS/Neonate 0.77%
Cardiac Arrest 0.96%
Diabetes 1.15%
Stroke 0.86%
Seizures 1.34%
OD/Alcohol 2.35%
Altered Consciousness 2.97%
Psychiatric 5.08%
Respiratory 6.37%
Heart Disease 6.47%
Abdominal (GI/GU) 8.57%
General lliness/Weakn..  10.15%
Trauma 12.26%
Patient Transfers 19.83%

Other Medical/Trauma 20.59%



Conseil des Services du District de 210 boul Mead Blvd
Espanola, ON P5E 1R9

[ ] [ ]
Manitoulin-Sudbury e o s
District Services Board http: i/ www.msdsb. net

Common Patient Complaints

Trauma
12.38% Other Medical/Trauma

21.12%

Respiratory
5.75%
Psychiatric
5.06%

Abdominal (Gl/GU)
9.00%

\

Environmental (heat/cold exposure)
0.19%

Patient Transfers
19.94%

OBS/Neonate  Heart Disease
0.56% 6.31%

Allergic Reactions | 1
Environmental (heat/cold exposure) I 3
OBS/Neonate . 9
stroke ] 10
Cardiac Arrest - 14
Diabetes - 22
Seizures - 23
ob/Aicoho! [N 37
Altered Consciousness _ 40
Psychiatric _ 81
Respiratory | o>
Heart Disease | o1
Abdominal (GiGU) | 144
General lliness/Weakness _ 168
Trauma | — 10s
Patient Transfers | st
Other Medical/Traum |, 38

January to March 2014

Month of T2_Crew Notified

1 N

January

February

March

] April

[ May

|:| June

|:| July

[J August

|:| September

|:| October

[] November

|:| December

Environmental (heat/c.. 0.19%
Allergic Reactions 0.06%
OBS/Neonate 0.56%
Cardiac Arrest 0.88%
Diabetes 1.38%
Stroke 0.62%
Seizures 1.44%
OD/Alcohol 2.31%
Altered Consciousness 2.50%
Psychiatric 5.06%
Respiratory 5.75%
Heart Disease 6.31%
Abdominal (GI/GU) 9.00%
General lliness/Weakn..  10.50%
Trauma 12.38%
Patient Transfers 19.94%

Other Medical/Trauma 21.12%
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Common Patient Complaints

Trauma
13.19% Other Medical/Trauma
21.22%

Respiratory
4.59%

\ Abdominal (GI/GU)
9.66%
Environmental (heat/cold exposure)
0.19%

Patient Transfers
20.27%

OBS/Neonate  Heart Disease
0.48% 6.21%

Allergic Reactions I 1
Environmental (heat/cold exposure) I 2
OBS/Neonate . 5

Stroke - 7
Cardiac Arrest - 11
Diabetes - 12
Seizures - 13
op/Alcohol [N 21
Altered Consciousness _ 28
Respiratory _ 48
Psychiatric [ NNRNREG 50
Heart Disease | o5
Apdominal (GI/cU) | 101
General lliness/Weakness _ 110
Trauma |, 138
Patient Transfers |, 212
Other Medical/Trauma | — o2

January to February 2014

Month of T2_Crew Notified

1 N

January

February

|:| March

[ April

[ may

|:| June

|:| July

[J August

|:| September

|:| October

[] November

|:| December

Environmental (heat/c.. 0.19%
Allergic Reactions 0.10%
OBS/Neonate 0.48%
Cardiac Arrest 1.05%
Diabetes 1.15%
Stroke 0.67%
Seizures 1.24%
OD/Alcohol 2.01%
Altered Consciousness 2.68%
Psychiatric 4.78%
Respiratory 4.59%
Heart Disease 6.21%
Abdominal (GI/GU) 9.66%
General lliness/Weakn..  10.52%
Trauma 13.19%
Patient Transfers 20.27%

Other Medical/Trauma 21.22%
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Common Patient Complaints

Trauma
13.11% Other Medical/Trauma

21.72%

Respiratory
4.31%

Abdominal (Gl/GU)
9.36%

Patient Transfers

18.16% Environmental (heat/cold exposure)
Heart Disease %
6.74%
Environmental (heat/cold exposure) . 2
Stroke . 3
OBS/Neonate - 4
Seizures - 5
op/Alcohol [ 6
Cardiac Arrest - 8
Diabetes - 9
Altered Consciousness _ 19
Respiratory _ 23
Psychiatric _ 30
Heart Disease _ 36

Abdominal (GrGU) | 5o
General lliness/WWeakness _ 56
Traurna | — 70
Patient Transfors | — o7
Other Medical/Trauma | — 116

January 2014

Month of T2_Crew Notified

1 N

January

[] February

|:| March

] April

[ May

|:| June

|:| July

[J August

|:| September

|:| October

[] November

|:| December

Environmental (heat/c.. 0.37%
OBS/Neonate 0.75%
Cardiac Arrest 1.50%
Diabetes 1.69%
Stroke 0.56%
Seizures 0.94%
OD/Alcohol 1.12%
Altered Consciousness 3.56%
Psychiatric 5.62%
Respiratory 4.31%
Heart Disease 6.74%
Abdominal (GI/GU) 9.36%
General lliness/Weakn..,  10.49%
Trauma 13.11%
Patient Transfers 18.16%

Other Medical/Trauma 21.72%



