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Ministry of Health and  Ministère de la Santé et des 
Long-Term Care  Soins de longue durée 
 

Emergency Health  Direction des services de  
Services Branch – ICRCG santé d’urgence - ICRCG 
590 Rossland Rd. E., P.O. Box 450 590 rue Rossland E , C.P. 450 
Whitby ON  L1N 9G5 Whitby ON L1N 9G5 
Tel.: 905-665-8086 Tél.:      905-665-8086 
Fax: 905-665-4044 Téléc.:  905-665-4044 
 
 
 
September 8, 2008 
 
 
Mr. Jeffrey Horseman 
Director of Emergency Medical Services 
Manitoulin-Sudbury DSSAB 
210 Mead Blvd. 
Espanola, ON  P5E 1R9 
 
Dear Mr. Horseman:  
 
Enclosed is the Ambulance Service Review Final Report that is the result of the follow up visit 
to your ambulance service conducted on December 11, 2007.      
 
You are aware that it is necessary that your service meets the requirements of the Ambulance 
Service Review Certification process. 
 
The Review found that overall, Manitoulin-Sudbury EMS/SMU, meets the certification criteria 
and the legislated requirements.  Accordingly, Manitoulin-Sudbury EMS/SMU was issued a 
renewed Certificate to operate an ambulance service. 
 
Sincerely, 
 
 
 
Michael Bay 
Coordinator (A),  
Certification and Review  
 
Cc: Mr. Gary Champagne, CAO, Manitoulin-Sudbury DSSAB 

Mr. Malcolm Bates, Director, Emergency Health Services Branch 
Mr. Dennis Brown, (A) Senior Manager, Operations & Quality Management, EHSB 
Dr. Tony Campeau, Manager (A), Land Ambulance Programs, EHSB 
Mr. Jim Van Pelt, Manager, Investigation, Certification and Regulatory Compliance, EHSB 
Mr. Jack Cruickshank, Senior Field Manager, North East Field Office, EHSB
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Manitoulin - Sudbury EMS/SMU  

Headquarters - Espanola 
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LAND AMBULANCE SERVICE PROFILE
Service Municipal Number 752-782 Service Name Manitoulin-Sudbury EMS/SMU 
Mailing Address 210 Mead Blvd.  Community Espanola Postal Code   PSE 1R9 
Business Phone Number  705-862-7850 Extension 238 Facsimile 1-866-397-3334 

Chief Administrative Officer Mr. Gary Champagne Email Gary.champagne@msdsb.net
Telephone 705-862-7850  x234 UTM Facsimile 1-866-397-3334 
Director / Manager Mr. Jeffrey Horseman Email Jeff.horseman@msdsb.net
Telephone  705-862-7850 Extension 238 Cell Phone 705-690-1675 
Ops Manager Mr. Michael MacIsaac Email Michael.macisaac@msdsb.net
Telephone   705-862-7850 Extension 255 Cell Phone 705-862-0048 
QA Manager Ms. Cindy Dube Email Cindy.dube@msdsb.net
Telephone  705-862-7850 Extension 256 Cell Phone 705-698-3750 

Number of Full-Time Employees Number of Part-Time Employees 
Emergency Medical Attendants 0 Emergency Medical Attendants 3 
Primary Care Paramedics 56 Primary Care Paramedics 47 
Total 56 Total 50 

Ambulance Service Fleet Calendar 2005  Call Volume 
Number of Front Line Ambulances 13 Code 1 & 2 1585 
Number of Mechanical Spares 10 Code 3 822 
Number of Emergency Response Units 3 Code 4 3187 
Number of Emergency Support Units 0 Code 8 4058 
Number of Administration Vehicles 2 Other  
Total 28 Total 9,652 
Staffing Hours Pre-Transition Increase/Decrease from previous calendar year 
Annual On Site Staffed Hours / week 1,720 Code 1 & 2  9% 
Annual Call Back Staffed Hours / week 2,216 Code 3 & 4  .8% 
Calendar 2006   Response Time 
Annual On Site Staffed Hours / week 1,798 1996 - 90th % Benchmark time: 23:56 
Annual Call Back Staffed Hours / week 2,288 2006 - 90th percentile time 25:17 

Base Locations Community Street Address Postal Code 
Address 752-00 Noelville 15 Dollard Street P0M 2N0 
Address 752-01 Hagar 7206 Hwy 17 East P0M 1X0 
Address 752-02 Killarney 36 Commissioner Street P0M 2A0 
Address 752-03 Gogama 6 Henry Street P0M 1W0 
Address 752-04 Foleyet Box 144, 2nd Avenue P0M 1T0 
Address 752-05 Chapleau 7 Broomhead Road P0M 1K0 
Address 782-00 Little Current 55 Vankoughnet Street East P0P 1K0 
Address 782-01 Mindemoya Box 211, 2090 Hwy 551 P0P 1S0 
Address 782-02 Gore Bay 3B McQuarrie Boulevard P0P 1H0 
Address 782-07 Espanola 293 Queensway Avenue PSE 1K2 
Address 782-04 Massey 250 Cameron Street P0P 1P0 
Address 782-06 Wikwemikong 2058 Wikwemikong Way 0P0 2J0 

mailto:Gary.champagne@msdsb.net
mailto:Michael.macisaac@msdsb.net
mailto:Cindy.dube@msdsb.net
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GLOSSARY OF ABBREVIATIONS 

ACRONYM             MEANING      ACRONYM                    MEANING  
ACP Advanced Care Paramedic ERV Emergency Response Vehicle 
ACR Ambulance Call Report ESU Emergency Support Unit 

Ambulance Data Direct Access ADDAS GCS Glasgow Coma Scale System 
Advanced Emergency Medical 

Care Assistant AEMCA GPS Global Positioning Satellite 

Investigation, Certification & ALS ICRCG Advanced Life Support Regulatory Compliance Group 
Ambulance Service Communicable 

Disease Standards 
Land Ambulance Service 
Certification Standards ASCDS LASCS 

Ambulance Service Documentation  
 Standards 

Ministry of Health and Long- Term 
Care ASDS MOHLTC 

ASPC Ambulance Service Patient Care 
and Transportation Standards” MTO Ministry of Transportation &TS 

ASR Ambulance Service Review O2 Oxygen 
Ontario Ambulance Service AVL OASIS Automatic Vehicle Locator Information System 

Ontario Provincial Land Ambulance 
& Emergency Response Vehicle 

Standard 

OPLA BLS Basic Life Support & ERVS 

Central Ambulance 
Communications Centre 
(communication service) 

CACC P&P Policy and Procedure 

Policy & Operational Assessment 
Unit CCP P&OAU Critical Care Paramedic 

CME Continuing Medical Education PCP Primary Care Paramedic 
Provincial Equipment Standards For 

Ontario Ambulance Services CPR PESFOAS Cardiopulmonary Resuscitation 

CTAS Canadian Triage & Acuity Scale RFO Regional Field Office EHSB 
District Social Services DSSAB RTC Regional Training Co-ordinator Administration Board 

EHSB Emergency Health Services Branch SR Symptom Relief 
EMA Emergency Medical Attendant UTM Upper Tier Municipality 

Emergency Medical Care 
Attendant EMCA VENT. Ventilator 

EMS Emergency Medical Service(s) VIN Vehicle Identification Number 
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 EXECUTIVE SUMMARY

 
The Ambulance Act (the Act) stipulates that no person shall operate an ambulance service unless 
the person holds a certificate issued by the certifying authority.  The Act further stipulates that a 
person shall be issued a certificate by the certifying authority only if the person has successfully 
completed the certification process prescribed by the regulations. 
 
This Service has been in operation since January 1, 2004.  The certificate for Manitoulin-
Sudbury EMS/SMU expired on November 10, 2007.  As required, and in order to renew their 
certificate, Manitoulin-Sudbury EMS/SMU participated in an ambulance service review by the 
Ambulance Service Review Team during the period April 17-19, 2007.   
 
The purpose of the Ambulance Service Review is to ensure that Manitoulin-Sudbury EMS/SMU 
operates in a manner consistent with the Land Ambulance Certification Standards and to 
ascertain the Service Provider’s compliance with the legislation.   
 
Manitoulin-Sudbury EMS/SMU operates from twelve stations and provides primary care 
paramedic patient care.  The Service responded to approximately 9,652 calls in 2006.  The 
Service has thirteen front line ambulances, ten spares, three emergency response units and two 
administrative vehicles.   
 
The Service provides ambulance service to the residents of the District of Manitoulin-Sudbury.  
Headquarters is located at 210 Mead Boulevard in Espanola.  This Service is dispatched by 
Sudbury, Timmins and the Sault Ste. Marie CACCs and has operational dealings with Sudbury, 
Timmins and Sault Ste. Marie Base Hospitals.   
 
In general, the site review found that Manitoulin-Sudbury EMS/SMU has substantively met the 
requirements of the Land Ambulance Certification Standards.  This draft report is the result of 
the Review Team findings and contains legislated mandatory recommendations and quality 
assurance or best practice recommendations to assist the Service Provider to ensure the provision 
of high quality delivery of service to the community. 
 
The Service is to be commended for making staff available to the review team to respond to any 
recommendations or areas of non-compliance. The Review Team would like to thank 
Manitoulin-Sudbury EMS/SMU staff for their assistance throughout the review. 
 

meetsThe review found that on this occasion Manitoulin-Sudbury EMS/SMU  the requirements 
of the Land Ambulance Certification Standards. 
 
In view of accommodating the requirements of the Land Ambulance Certification Standards, it 
was recommended that a certificate be issued to the Manitoulin-Sudbury EMS/SMU for a further 
three years. 
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 REVIEW FINDINGS AND RECOMMENDATIONS
 

 

 
Recommendations in BLUE signify the subject recommendation is a legislated mandatory 
requirement and must be accommodated by the ambulance service provider. 
 
Recommendations in MAROON signify the subject matter is a quality assurance best practice 
and is provided to assist the ambulance service provider to ensure the provision of high quality 
delivery of service to the community. 
 
 
Manitoulin-Sudbury EMS/SMU is to be commended for its efforts in the following areas: 
 
• Well organized employee files. 
• Well organized office. 
• Management staff are able to ensure the operation functions at a high level given the 

diversity and size of the service area. 
• Five hospital surveys indicated that patient care was described as excellent by three and very 

good by two hospitals. 
 
 
The following areas require attention so that Manitoulin-Sudbury EMS/SMU may make 
further improvements to ensure delivery of quality ambulance service: 
 
• Level of Service      (see recommendation 1); 
• Employee Qualifications     (see recommendations 2, 3, 4); 
• Staffing       (see recommendation 5, 6); 
• Documentation      (see recommendations 7, 8, 9, 10); 
• Training       (see recommendations 11, 12); 
• Service Review Program    (no recommendation); 
• Patient Care      (see recommendation 13); 
• Vehicles       (see recommendations 14, 15, 16, 17, 18,  

           19); 
• Patient Care Equipment     (see recommendations 20, 21, 22, 23, 24, 25, 

           26, 27, 28, 29); 
• Policy and Procedure     (no recommendations); 
• Operations      (no recommendations); 
• Communication      (no recommendations);  
• Facilities and Accommodations    (see recommendations 30, 31); and  
• Health and Safety     (see recommendation 32). 
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 LEVEL AND TYPE OF SERVICE 
 
The Service Provider had the current certificate (certificate #752-782, expiry November 10, 
2007) to operate an ambulance service posted in a conspicuous place. 
 

thThe Service Provider did receive 90  percentile data from the Upper Tier Municipality.  The 
Service Provider has submitted their 90th percentile response time standard to the Director, 
Emergency Health Services Branch. 
 
The Service Provider measured response performance using the 90th percentile measurement.  
The Service Provider produces a report to demonstrate that the service meets the 90th percentile 
performance standard.  There was documentation demonstrating that the Service Provider 
investigates those instances where the 90th percentile performance standard was not met.  There 
was documentation demonstrating the Service Provider worked towards ensuring the 90th 
percentile standard was met on an ongoing basis. 
 
The 1996 90th percentile response time standard for Manitoulin-Sudbury EMS/SMU is 23 
minutes, 56 seconds.  The Service was achieving 25 minutes, 17 seconds from January through 
to December 31, 2006.  Manitoulin-Sudbury EMS/SMU response times for the 2005 and 2006 
calendar years is delineated quarterly and illustrated in the graph below.  The benchmark 
response time standard for Manitoulin-Sudbury EMS/SMU is populated in blue.  The Service’s 
quarterly response times are populated in red and show an increase in response times in the 1st, 
3rd and 4th quarters of 2006.  The Service has exceeded the established benchmark time in three 
of the four quarters of 2006 and would be well served to evaluate this performance. 
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The Service’s reaction time commitments for on-site personal were communicated to staff.  The 
staff met the service’s reaction time commitments.  The Service Provider investigates instances 
when the service commitment time had not been met.  The Service Provider worked with 
Sudbury, Timmins and the Sault Ste. Marie Central Ambulance Communication Centres to 
determine when the service reaction time had not been met. 

_____________________________________________________________________________________________________________________ 
Ministry of Health and Long-Term Care                                  11 of 108                                                                              
Emergency Health Services Branch 



Manitoulin-Sudbury DSSAB Ambulance Service Final Report 
Manitoulin-Sudbury EMS/SMU  

December 11, 2007 
_____________________________________________________________________________________________________________________ 
 

 
For the period January 1, 2007 to 
April 30, 2007, Noelville Base 
responded to 263 requests for 
service.   
 
The Noelville Base responded to  
about 7.42% of the Service call 
volume in the first four months 
of 2007. 
  
About fifty-one (51.33%) of the 
calls from Noelville Base were 
for code 4 responses. 

                   
Manitoulin-Sudbury EMS-SMU 

Noelville Station
 

 
 

Call Response Noelville Station  (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 

 8 2 19 135 99 263 

Call Percentages 

 3.04  % .76  % 7.22  % 51.33  % 37.64  % Of 263 calls

 

 
For the period January 1, 2007 to 
April 30, 2007, Hagar Base 
responded to 159 requests for 
service.   
 
Hagar Base responded to about 
4.49% of the Service call volume 
in the first four months of 2007. 
  
About thirty-three (32.70%) of 
the calls from Hagar Base were 
for code 4 responses.                    

Manitoulin-Sudbury EMS-SMU  
Hagar Station

 
 

Call Response  Hagar Station   (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 

 4 3 7 52 93 159 

Call Percentages 

 2.51  % 1.88  % 4.40  % 32.70  % 58.49  % Of 159 calls
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For the period January 1, 2007 to 
April 30, 2007, Killarney Base 
responded to 33 requests for 
service.   
 
Killarney Base responded to 
about .93% of the Service call 
volume in the first four months 
of 2007. 
  
About forty-two (42.42%) of the 
calls from Killarney Base were 
for code 4 responses. 

Manitoulin-Sudbury EMS-SMU  
Killarney  Station 

 
 

Call Response  Killarney Station   (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 

 2 2 1 14 14 33 

Call Percentages 

 6.06  % 6.06  % 3.03  % 42.42  % 42.42  % Of  33  calls

  

 
For the period January 1, 2007 to 
April 30, 2007, Gogama Base 
responded to 38 requests for 
service.   
 
Gogama Base responded to about 
1.07% of the Service call volume 
in the first four months of 2007. 
  

 About eighty-four (84.21%) of 
the calls  from Gogama Base were 
for code 4 responses. Manitoulin-Sudbury EMS-SMU  

Gogama Station 
 

 

Call Response  Gogama Station   (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 
 1 0 2 32 3 38 

Call Percentages 
 2.63  % 0  % 5.26  % 84.21  % 7.89  % Of  38 calls
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For the period January 1, 2007 to 
April 30, 2007, Foleyet Base 
responded to 18 requests for 
service.   

Foleyet Base responded to about 
.50% of the Service call volume 
in the first four months of 2007. 

 
About twenty-two (22.22%) of 
the calls from Foleyet Base were 
for code 4 responses. Manitoulin-Sudbury EMS-SMU  

Foleyet Station 

 
 

Call Response  Foleyet Station   (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 
 5 6 0 4 3 18 

Call Percentages 
 27.77  % 33.33  % 0  % 22.22  % 16.66  % Of 18 calls

 
 

 
For the period January 1, 2007 
to April 30, 2007, Chapleau 
Base responded to 102 requests 
for service.   
 
Chapleau Base responded to 
about 4.75% of the Service call 
volume in the first four months 
of 2007. 
  
About thirty-nine (39.21%) of 
the calls from Chapleau Base 
were for code 4 responses. Manitoulin-Sudbury EMS-SMU  

Chapleau  Station 
  

 
Call Response  Chapleau Station   (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 
 7 44 7 40 4 102 

Call Percentages 
 6.86  % 43.13  % 6.86  % 39.21  % 3.92  % Of 102 calls
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For the period January 1, 2007 to 
April 30, 2007 Little Current 
Base responded to a total of 653 
calls for service.   
 
Little Current Base responded to 
about 18.44 % of the Service call 
volume in the first four months of 
2007. 
  
About eighteen or (18.07%) of 
the calls from Little Current Base 
were for code 4 responses. 

Manitoulin-Sudbury EMS-SMU  
Little Current Station 

 
 

Call Response  Little Current Station   (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 
 89 35 50 118 361 653 

Call Percentages 
 13.62  % 5.35  % 7.65  % 18.07  % 55.28  % Of 653 calls

  
 
 
For the period January 1, 2007 to 
April 30, 2007 Mindemoya Base 
responded to a total of 639 calls for 
service.   
 
Mindemoya Base responded to 
about 18.05 % of the Service call 
volume in the first four months of 
2007. 
  
About seventeen or 17.05% of the 
calls from Mindemoya Base were 
for code 4 responses. 

 

Manitoulin-Sudbury EMS-SMU  
                Mindemoya Station

 
 

Call Response  Mindemoya Station   (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 
 127 75 41 109 287 639 

Call Percentages 
 19.87  % 11.73  % 6.41  % 17.05  % 44.91  % Of 639 calls
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For the period January 1, 2007 to 
April 30, 2007 Gore Bay Base 
responded to 190 calls for 
service.   
 
Gore Bay Base responded to 
5.36% of the Service call volume 
in the first four months of 2007. 
  
About twenty-nine or (29.47%) 
of the calls from Gore Bay Base 
were for code 4 responses. Manitoulin-Sudbury EMS-SMU  

Gore Bay Station  
 

 
Call Response  Gore Bay Station   (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 
 6 6 12 56 110 190 

Call Percentages 
 3.15  % 3.15  % 6.31  % 29.47  % 57.89  % Of 190 calls

  

 
For the period January 1, 2007 to 
April 30, 2007 Espanola Base 
responded to 581 calls for 
service.   
 
Espanola Base responded to 
about 16.41% of the Service call 
volume in the first four months of 
2007. 
  
About thirty (29.94%) of the calls 
from Espanola Base were for 
code 4 responses. 

Manitoulin-Sudbury EMS-SMU  
Espanola Station 

 
 

Call Response  Espanola Station   (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 
 70 46 58 174 233 581 

Call Percentages 
 12.04  % 7.91  % 9.98  % 29.94  % 40.10  % Of 581 calls
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For the period January 1, 2007 to 
April 30, 2007 Massey Base 
responded to 400 calls for 
service.   
 
Massey Base responded to about 
11.29% of the Service call 
volume in the first four months of 
2007. 
  
About thirty-three or 32.75% of 
the calls from Massey Base were 
for code 4 responses. 

Manitoulin-Sudbury EMS-SMU  
Massey  Station 

 
 

 

Call Response  Massey Station   (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 
 9 8 16 131 238 400 

Call Percentages 
 2.25  % 2  % 4  % 32.75  % 59.5  % Of 400 calls

  

For the period of January 1, 2007 
to April 30, 2007 Wikwemikong 
Base responded to 464 requests for 
service.   
 
Wikwemikong Base responded to 
about 13.10% of the Service call 
volume in the first four months of 
2007. 
  
About forty-six or 46.12% of the 
calls from Wikwemikong Base 
were for code 4 responses. Manitoulin-Sudbury EMS-SMU  

Wikwemikong Station 
 

 
Call Response  Wikwemikong Station   (1/1/2007 To 4/30/2007 11:59:59) 

Code 1 2 3 4 8 Total 
 14 5 28 214 203 464 

Call Percentages 
 3.01  % 1.07  % 6.03  % 46.12  % 43.75  % Of  464 calls
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The Service Provider followed up with or provided remediation to staff, when they had not met 
the service reaction time commitments.  There was documentation of a service commitment in 
written format on the DSSAB’s web pages.  The documentation included: 
  

  The level of service supplied by the Service Provider.  
  The 90th percentile response time standard.  
  A service reaction time.  
  The number of primary care paramedics. 
  The number of ambulances available. 

 
The service commitment statement was accessible for review by brochure or on the DSSAB's 
website www.msdsb.net/en/ems. Related agencies had been notified of the service commitment. 
 
Recommendation: 1 
The Service Provider must ensure that the response time standard shall not be of a longer time 
duration than the 90th percentile response time standard for priority four emergency calls set by 
the operator who provided land ambulance and emergency response service in the area in 1996. 
 
  
 Service Response 

Manitoulin-Sudbury continues to seek clarification on errors within the ADDAS system.   
Manitoulin-Sudbury continues to make best efforts to achieve the mandated response times. 
Deployment changes are made as information is received by CACCs to support better response 
times.  Manitoulin-Sudbury DSSAB continues to seek base funding adjustments with MOHLTC 
to improve staffing for trouble areas such as Foleyet.  
  

 Inspector’s Findings 
 

The established response time for 1996 Manitoulin-Sudbury EMS/SMU is 23 minutes, 56 
seconds.  This information is taken directly from the Land Ambulance Response Time 
Framework.  The accountability Framework outlines your Municipality’s requirements.  The 
Service has exceeded the established benchmark time in all but the second quarter of 2005, and 
all but the second quarter of 2006. The Manitoulin-Sudbury EMS/SMU is concerned with its 
current response times and has actively been working on ways to further reduce them. 
 

thThe Service Provider is advised the 90  Percentile time standard is for the geographic area of 
Manitoulin-Sudbury DSSAB, not calls specific to the home service within that area.  As such, 
Manitoulin-Sudbury EMS/SMU is responsible for the provision of Service to the District and the 
calls for service therein.  The DSSAB’s 90th Percentile time will thereby be impacted upon every 
time a Service Provider (other than Manitoulin-Sudbury EMS/SMU) responds to a call for 
service within the Manitoulin-Sudbury DSSAB.  At present, the Cochrane DSSAB covers 
Foleyet on weekends from its base at Timmins.  The Timmins responses, with driving times of 
45-60 minutes, impact severely on the 90th Percentile for Manitoulin-Sudbury EMS/SMU.   
 
Manitoulin-Sudbury EMS/SMU recently submitted a business case to secure increased staffing 
at the Foleyet station.  Although the submission was turned down by MOHLTC, some success 
has been realized to improving this station’s staffing pattern.   
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The DSSAB has approved the revised Foleyet staffing, to take effect approximately February 10, 
2008, and all staff have been notified.  The station will move from on site coverage fives days 
per week to seven days per week.  It is hoped that this will reduce the reliance on the Cochrane 
DSSAB to provide service to Foleyet on weekends.  This will aid in reducing the current 90th 
percentile time for Manitoulin-Sudbury EMS/SMU 

 
The Service is striving to decrease response times across the District.  Although still in excess of 
the 90th Percentile benchmark, the Service Provider continues to work with their Field Manager 
in looking at ways to further reduce response performance times.  The Service continues 
working towards compliance in this area. 
 
 

 EMPLOYEE QUALIFICATIONS
 
Manitoulin-Sudbury EMS/SMU maintains a mechanism to help ensure that each employee 
record includes documentation that demonstrated each employee met minimum employment 
standards according to Legislation.  It included: a driver’s licence check, CPR certification, 
current immunization, free from communicable disease, and a criminal records check.  Files 
were well organized but were not always complete.    
 
During the Review forty employee files were audited.  Two employee files related to emergency 
medical attendants and thirty-eight related to primary care paramedics. Two files were complete 
and are not represented in the following table. A complete listing of required documentary 
evidence not found within Manitoulin-Sudbury EMS/SMU employee files are itemized and 
attached as Appendix A, on page 69.  The table below provides the Service with a summary of 
audit findings for the forty files audited.   
  

HRI Audit Omission Summary   
5 of 40  MOHLTC identification card is either not current and/or copy is illegible. 
1 of 40  Indication employee is enrolled in a course leading to AEMCA certification. 
11 of 40  Missing influenza immunization. 
30 of 40  Missing Chicken Pox immunization. 
2 of 40  Driver licenses are illegible. 
18 of 40  Missing OSSGD or equivalent. 
1 of 40  Missing CPR certification. 

 
Human Resources Inventory 
The Service had submitted their base line employee record information to the EHSB’s Policy & 
Operational Assessment Unit.  In addition, the Service reports in each applicable instance, the 
hiring and release from employment of care provider personnel.   
 
Review of the human resources inventory maintained by the EHSB’s Policy & Operational 
Assessment Unit reflects a total number of part-time and full-time care provider employees 
consistent with Service employee records.  The Service maintains adherence to the agreement 
struck at the Regulatory Accountability Sub-committee of the Land Ambulance Implementation 
Steering Committee respecting reporting of the hiring and release from employment of 
emergency medical attendants and paramedics.    
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Human Resources Inventory Y N 
• The Service has reported all part-time care providers to the P&OAU.   
• The Service has reported all full-time care providers to the P&OAU.   
• The Service has reported all care provider hirings to the P&OAU.   
• The Service has reported all care provider terminations to the P&OAU.   
• The Service employs similar numbers of care providers as reflected by the    
• Ministry maintained human resources inventory.  

 
Influenza Reporting 
Not all employees submitted their influenza status to the Service by December 8, 2006.  Proof of 
compliance with influenza immunization requirements was not always present in staff files.  The 
2006 influenza status report was submitted to the Field Office on or before December 15, 2006.   
 
Recruitment Policy 
There was a recruitment policy that ensured only qualified individuals were considered for 
employment.  The job descriptions described the roles and responsibilities for each paramedic.  
The job descriptions indicated Paramedics must complete ACRs, incident and collision reports 
and included directions to staff to follow Patient Care Standards and Base Hospital protocols. 
 
Recommendation: 2 
The Service Provider must maintain documentation demonstrating that each paramedic is 
compliant with influenza immunization requirements. 
 

 Service Response 
 

Each year due to an improvement in organizational education and communicable disease issues 
coming to a fore front, compliance in influenza immunization and reporting has improved.  11 of 
40 files that were audited by the service review team did not include influenza immunization 
documentation.  In order to increase compliance with influenza immunization requirements, 
instruction to the Paramedics has been given in order to make it clear that if immunization/intent 
is not reported on time, they will not be scheduled for work. 
 

 
 

 

Manitoulin-Sudbury EMS/SMU has reviewed all human resources files since the completion of 
the Ambulance Service Review to identify any deficiencies further to those found by the Review 
Team.  The Service Provider issued a directive to paramedic staff in October 2007, instructing all 
staff to have their proof of immunization documentation or intent form into the Service by 
October 31, 2007.  Staff has been advised that failure to comply with this requirement is a direct 
contravention of the Patient Care and Transportation Standard and such staff will not be 
scheduled for work upon November 11, 2007, until documentation is received by the Service. 

Inspector’s Findings 

 
During the follow up visit, a mini-audit of twelve HRI files that were audited by the Ambulance 
Service Review team, were reviewed for documentation reported as missing by the Review 
Team.  The following chart indicates the progress made by the Service in obtaining the missing 
influenza documentation: 
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Employee Missing File Information Inspector’s Findings 
10997  Outstanding.   • No indication of Chicken Pox Immunization. 

 On file, dated 15 Nov. 07. • No annual influenza immunization. 
 On file, dated 30 Oct. 07. • Missing Chicken Pox immunization confirmation. 
 Part-time volunteer. Meets 

requirements of Ontario Regulation 
257/00, 6(1) and 7(1). 

10134 • No indication employee is enrolled in a course 
leading to AEMCA certification. 

 On file, dated 30 Apr. 07. • MOHLTC identification card not current and copy 
is an illegible copy. 43510  

 Outstanding. • No indication of Chicken Pox Immunization. 
 Outstanding. • No OSSGD on file. 13926  Outstanding. • No indication of Chicken Pox Immunization. 
 On file, dated 06 Dec. 07. • No annual influenza immunization.
 Outstanding. 44049 • No OSSGD on file. 
 Outstanding. • No indication of Chicken Pox Immunization. 
 Outstanding. • No OSSGD on file. 

14377  Outstanding. • No indication of Chicken Pox Immunization. 
 On file, dated 07 Dec. 07 • No annual influenza immunization. 

This employee currently on 5 
month leave of absence.  Follow up 
to be completed upon return.

• No indication of Chicken Pox Immunization. 13493 
• CPR certificate expired. 

10276 Retired.  EHSB to be notified. • No OSSGD on file and driver’s license illegible. 
  Legible copy on file. 27981 • MOHLTC identification card illegible.
 EHSB letter on file. 30-04 -07. • No Criminal Record check on file. 14909 
 Outstanding. • No indication of Chicken Pox Immunization. 
  Legible copy on file. • MOHLTC identification card illegible. 

15031  Outstanding. • No OSSGD on file. 
 On file, dated 29 Nov. 07 • No indication of Chicken Pox Immunization. 
  Legible copy on file. 47322 • Driver’s license illegible.

 
Manitoulin-Sudbury EMS/SMU is actively pursuing the remaining outstanding influenza 
immunization documentation.  This will remain an ongoing monitoring matter for supervisory 
and administrative staff for existing outstanding staff, and for future new hires.  The Service is 
actively pursing this matter in order to achieve eventual compliance in this area. 
 
Recommendation: 3 
The Service Provider must ensure each EMA and Paramedic is immunized against each of the 
diseases set out in Table 1 – Part A, OR provides documentation indicating such immunization is 
medically contraindicated, there is laboratory proof of immunity, or there is medically 
documented history of prior disease (Physician or laboratory documentation for Measles and 
Hepatitis B, personal history for Chicken Pox). 
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 Service Response 

• Proof of chickenpox was missing from 30 of 40 HRI files.  In the past it was acceptable to  
accept a personal note from a paramedic stating that they have had previous exposure to the 
chickenpox. 

 

• Advice has been sought from the local Medical officer of Health on this issue.  She has also 
stated that research has shown that a self-report of chicken pox is reliable.  She has assisted 
us with different options in order to meet the Communicable disease standard. 

 

• In order to abide by this standard a time period of six months has been given in order to 
prove immunization for chickenpox by way of lab report, inoculation, or medically 
documented history of prior disease.  In light of the lack of available physicians and medical 
appointment wait time, the 6 month period should be sufficient time in order to comply. 

 
 
6 
 

Inspector’s Findings 

Manitoulin-Sudbury EMS/SMU has reviewed all human resources files since the completion of 
the Ambulance Service Review to identify any deficiencies further to those found by the Review 
Team. The Service issued a directive to paramedic staff in October 2007, instructing staff to have 
proof of Chicken Pox immunization documentation into the Service as soon as possible.    
 
During the follow up visit, a mini-audit of twelve HRI files that were audited for documentation 
reported as missing by the Review Team.  The previous chart indicates the progress made by the 
Service in obtaining the missing Chicken Pox immunization documentation: 
 
Manitoulin-Sudbury EMS/SMU is actively pursuing the remaining outstanding Chicken Pox 
documentation. This will remain an ongoing monitoring matter for supervisory and 
administrative staff for existing outstanding staff, and for future new hires.  The Service 
Provider is actively pursing this matter in order to achieve compliance in this area. 

 
Recommendation: 4 
The Service Provider must ensure a personnel record is maintained for each emergency medical 
attendant and paramedic employed by the service provider and that the record shall include 
evidence of qualification as described in Part III of the regulation. 
 
 
 

Service Response 

• 1 out of 40 employees shows no indication that employee is enrolled in a course leading to 
AEMCA certification.  This is a part-time volunteer who is compliant with subsection 6 (1) 
and subsection 7 (1) of General Regulation 257/00. 

• 1 of 40 missing CPR certification is in employee file.  This employee is not performing 
patient care duties. The employee was on light duty and is now on maternity leave. 

• 5 of 40 MOHLTC identification cards were found to be missing or illegible. There were only 
3 found on appendix A HRI Audit Table.  43510, 27981 and 15031 are legible and on file. 

• 2 of 40 drivers licenses were found to be illegible or not on file.  10276 and 47322 are legible 
and on file. 
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 Inspector’s Findings 

Manitoulin-Sudbury EMS/SMU has reviewed all human resources files since completion of the 
Ambulance Service Review to identify any deficiencies further to those found by the Review 
Team.   
 
During the follow up visit, a mini-audit of twelve HRI files that were audited for documentation 
reported as missing by the Review Team.  The Service is still pursuing some documentation and 
will continue its efforts until all files are complete.  The HRI chart [pg 21] outlines the current 
status of documentation found missing during the ambulance service review: 
 
This will remain an ongoing monitoring matter for supervisory and administrative staff for 
existing outstanding staff, and for future new hires.  The Service Provider is actively pursing 
this matter in order to achieve compliance in this area. 
 

 
 
 
There was documentation demonstrating each ambulance was staffed with at least one primary 
care paramedic. Each EVU was staffed with at least a primary care paramedic. There was 
documentation showing the Service Provider monitored hours of work of individual staff, to 
ensure they were sufficiently rested to perform their duties safely. There was documentation 
demonstrating that the Service employed sufficient numbers of primary care paramedics to meet 
service staffing levels.  Staff was attired according to the Service’s policies and procedures.  
   
Ambulance Service Identification Cards 
Part III of the Operational Certification Criteria of the Land Ambulance Certification Standards 
stipulates the following:  
 
(g.1) Each emergency medical attendant and paramedic employed by the applicant/operator in 
his or her ambulance service is assigned a unique identification number issued by the Director. 
 

 (g.2) The unique identification number referenced in clause (g.1) shall appear on a photo 
identification card that conforms to Schedule 1 of this standard, and the photo identification 
card shall be on the person of the emergency medical attendant or paramedic while on-duty. 
 
There was documentation demonstrating identification card applications were forwarded to the 
ICRCG for each new paramedic.  Identification card applications reflected that sections A, B and 
C were fully completed with one minor exception.  The following table illustrates the recent 
Service history for ID card applications to the EHSB’s Policy and Operational Assessment Unit. 
 

EHSB Notification Dates – Part A Quality of ID Card Application Form Completion
7 Paramedic 2006/05/04   OK 
5 Paramedics 2006/05/19   1 - Expired T1. 
1 Paramedic 2006/06/05   OK 
2 Paramedics 2006/06/07   OK 
1 Paramedic 2006/07/24   OK 

STAFFING 
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The Service Provider does not allow a newly hired paramedic to commence patient care 
activities before receipt of their service specific identification card and employee specific 
identification number.  Sudbury CACC reported no awareness of paramedics trying to log onto 
the ARIS environment without a valid ID number.  There was inadequate documentation 
demonstrating identification cards are returned to MOHLTC in a timely manner upon 
termination of employment, as per Ministry guidelines.   
 
There was was documentation reflecting the Service Provider notifies ICRCG for each instance 
an employee is hired or terminated.  The Service Provider notifies the ICRCG in a timely manner 
in each instance an identification card is lost.  Upon receipt of a replacement identification card 
the Service Provider notifies the ICRCG immediately to ensure activation of the newly issued 
five digit identifier number allowing the paramedic to log on to the ARIS environment. Staff 
carried the service specific MOHLTC identification card on their person while on duty. Staff 
were able to produce their service specific card upon request. Review of the Ministry maintained 
human resource inventory for the one year period prior to the ambulance service review reflected 
the following information. 
  
  EHSB Notification Dates – Part B 

New Hires Released From Employment 
7 Paramedics  2006/05/04 3 Paramedics 2006/03/24
5 Paramedics  2006/05/19 1 Paramedic 2006/04/16
1 Paramedic  2006/06/05 1 Paramedic 2006/03/07
2 Paramedics  2006/06/07 2 Paramedics 2006/08/04
1 Paramedic  2006/07/24 2 Paramedics 2006/08/22

1 Paramedic 2006/09/11
1 Paramedic 2006/10/12
1 Paramedic 2006/07/13

 

1 Paramedic 2006/12/21
 
  Identification Card Status – Part C 

 ID # Hiring Date 
(from table B) 

ID Card Application ID Card 
Receipt Date Transmittal Date 

14909 2006/05/01 2005/05/04 2006/05/22
11597 2006/05/01 2005/05/04 2006/05/22

7 Paramedics    

14910 2006/05/01 2005/05/04 2006/05/22
   

14597 2006/05/01 2005/05/04 2006/05/22
14762 2006/05/01 2005/05/04 2006/05/22
13317 2006/05/01 2005/05/04 2006/05/22
14514 2006/05/08 2005/05/04 2006/05/22
14969 2006/05/16 2006/05/19 2006/06/02
14970 2006/04/19 2006/05/19 2006/06/02

5 Paramedic  

14971 2006/05/16 2006/05/19 2006/06/02
14972 2006/05/16 2006/05/19 2006/06/02
14973 2006/05/16 2006/05/19 2006/06/02

1 Paramedic  14730 2006/05/16 2006/06/05 2006/07/07
15031 2006/05/16 2006/06/07 2006/07/072 Paramedics  
15032 2006/05/16 2006/06/07 2006/07/07

1 Paramedic  10365 2006/07/10 2006/07/24 2006/08/10
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Identification Card Status – Part D 
 ID # Release Date Date EHSB 

Notified
ID Card 
Returned 

Y N 

12566 2006/03/24 2006/04/06 - -  
46406 2006/04/24 2006/04/06 - -  

3 Paramedics 

11280 2006/04/24 2006/04/06 - -  
1 Paramedic 12865 2006/04/16 2006/04/06 - -  
1 Paramedic 72387 2006/03/07 2006/03/21 2006/03/27  - 

12641 2006/08/04 2006/08/29 - -  2 Paramedics 
13584 2006/08/22 2006/08/29 - -  
10950 2006/08/22 2006/08/29 - -  2 Paramedics 
14315 2006/08/04 2006/08/29 2006/09/01  - 

1 Paramedic 10365 2006/09/11 2006/08/29 - -  
1 Paramedic 96567 2006/10/12 2006/10/16 - -  
1 Paramedic 88945 2006/07/13 2006/10/13 2006/10/16  - 
1 Paramedic 14730 2006/12/21 2006/12/21 - -  

 
Ambulance Service Deployment Plan 
The Service deployment plan was received by the EHSB’s Northeast  Field Office on August 24, 
2006. The Deployment Plan was incorporated into the Sudbury CACC Policy and Procedure 
operational manual on September 15, 2006. The following table is a staffing / deployment 
strategy for each respective station, as supplied by Manitoulin-Sudbury EMS/SMU. Staffing 
pattern changes are reflected in the following table 
 
Base Location Vehicles Minimum Deployment Deployment Changes 2008 

Gogama 1 1 Crew 8/7 on site (0800-1600) 
1 Crew 16/7 on call (1600– 0800) 

No changes. 

Foleyet 
1 1 Crew 8/5 on site M–F (0900-1700) 

1 Crew 16/5 on call (1700–0900) 
1 Crew 24/2 on call (0900–0900) 

1 Crew on site M–S (0800-1600)  
This change in place. 
1 Crew 16/5 on call (1600–0800) 
1 Crew 24/2 on call (0800–0800) 

Chapleau 1 1 Crew 12/7 on site (0800-2000) 
1 Crew 12/7 on call (2000–0800) 

1 Crew 12/7 on site (0700-1900) 
1 Crew 12/7 on call (1900–0700) 

Noelville 

1 
 

1 Crew 12/4 on site (M-TH) (0800– 
2000) 
1 crew 12/4 on call (M-TH) (0800– 
2000; 2000–0800) 
1 crew 24/2 on site (F–S) (0800–2000; 
2000–0800) 

1 Crew 16/4 on site (M-TH) (0700–
2300) 
1 crew 8/4 on call (M-TH) (0800–2000; 
2300–0700) 
1 crew 24/2 on site (F–S) (0700–1900; 
1900–0700) 

Hagar 1 1 crew 8/7 on site (0800–1600) 
1 crew 16/7 on call 1600–0800) 

1 crew 12/7 on site (0700–1900) 
 

Killarney 1 1 crew 8/7 on site (0800–1600) 
1 crew 16/7 on call (1600–0800) 

No changes. 
 

Little Current 1 1 crew 24/7 (0630–1830; 1830–0630) 1crew 24/7 (0700–1900; 1900–0700) 

Espanola 
1 
 

1 Crew 12/7 on site (0700-1900) 
1 crew 12/6 on site W–M (1900–0700) 
1 Crew  12/1 on call Tu (1900–0700) 

1 Crew 12/7 on site (0700-1900) 
1 crew 12/7 on site (1900– 0700) 
Changes went into effect July 2007. 

Massey 1 1 crew 12/7 on site (0700–1900) 
1 crew 12/7 on call (1900–0700) 

No changes. 
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Mindemoya 

1 
 

1 

1 crew 8/5 on site (0800–1600) 1 crew 8/5 on site (0800–1600) 
1 Crew 12/7 on site (0800–2000) 1 Crew 12/7 on site (0700–1900) 
1 crew 12/4 on call (M-TH) (2000– 1 crew 12/4 on call (M-TH) (1900–
0800) 0700) 
1 crew 12/3 on site (F–S) (2000– 0800) 1 crew 12/3 on site (F–S) (1900–0700) 

Gore Bay 1 1 Crew 12/7 on site (0800-2000) 1 Crew 12/7 on site (0700-1900) 
1 Crew 12/7 on call (2000–0800) 1 Crew 12/7 on call (1900–0700) 

Wikwemikong 1 1 Crew 24/7 (0800–2000; 2000–0800) 1 Crew 24/7 (0700–1900; 1900–0700) 
Totals 13  13 in peak hours 12 13 in peak hours 12 

 

Deployment Plan Inconsistencies 
It is noted that the ambulance at Foleyet Base was not staffed as per the service commitment for 
eight hundred and thirty six hours, thirty three minutes (836.33) during fiscal year 2006.  In 
addition, on twelve separate occasions, the Service Provider only had first response ability for a 
total of two hundred and eleven hours, fifty minutes (211.50).  Further, of greater concern, on 
twenty-seven occasions the Service Provider did not have response capabilities from the Foleyet 
Base location totaling six hundred and twenty five hours, twenty-three minutes (625.23).   
 
Similar deployment plan inconsistencies were noted during the previous ambulance service 
review of 2004. The Upper Tier Municipality would be well advised to review the needs of the 
persons in the Foleyet municipality with regard to the deployment strategy with a view to 
mitigating further similar down staffing reoccurrences.   The Upper Tier Municipality, by way of 
guidance, is requested to review their responsibilities as outlined in the Ambulance Act. 
 
Ambulance Act 6 (1) (b)  
Every upper-tier municipality shall, on and after January 1, 2001, be responsible for ensuring 
the proper provision of land ambulance services in the municipality in accordance with the 
needs of persons in the municipality. 1997, c. 30, Sched. A, s. 6; 1999, c. 9, s. 3 (1, 2). 
 
The following table outlines occasions when Manitoulin/Sudbury EMS/SMU has deviated from 
their April 1st 2006 to March 31st 2007 deployment plan.  The aforementioned period is prior to 
the occasion of the Service Review.   
 

Deployment Plan Deviation Table 
Date Base Location Down Time Time Duration First R e espons

yes09/0 75 04/06 2 04 Base 9:10 24 Hrs
yes22/04/06 752 19:1604 Base 23 Hrs
yes23 752 23 11/04/06  04 Base :00  Hrs

29 752 18 24/04/06  04 Base :53  Hrs No
yes30 752 22 11/04/06  04 Base :29  Hrs

07 752 09 24/05/06  04 Base :30  Hrs No
yes13 752 09 24/05/06  04 Base :01  Hrs
yes20 752 09 23:4/05/06  04 Base :15 5 Hrs
yes21 752 09 24/05/06  04 Base :00  Hrs
yes17 752 09 2/06/06  04 Base :13 4 Hrs

25 752 06 24/06/06  04 Base :54  Hrs No
17 752 09 24/07/06  04 Base :03  Hrs No
08 752 19 24/08/06  04 Base :02  Hrs No
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Deployment Pla ation Tablen Devi  
Date Base Location Down Time Time Duration First Re se spon

10/08/06 752 04 Base 09:02 24 Hrs No
12/0 752 04 16 24 8/06 Base :06 Hrs No
24/08/ 006 752 04 Base 9:04 24 Hrs No
26/08/06 752 104 Base 4:54 24 Hrs No
02 752 09 24/09/06  04 Base :34  Hrs No

yes09 752 19 12/09/06  04 Base :06  Hrs
24 752 10 24/09/06  04 Base :52  Hrs No
30 752 20 24/09/06  04 Base :21  Hrs No

yes07 752 19 12/10/06  04 Base :02  Hrs
08 752 19 24/10/06  04 Base :03  Hrs No
10 752 10 24/10/06  04 Base :03  Hrs No
11 752 10 24/10/06  04 Base :14  Hrs No
14 752 10 24/10/06  04 Base :13  Hrs No
22 752 16 24/10/06  04 Base :39  Hrs No
28 752 12 24/10/06  04 Base :46  Hrs No
11 752 09 23:5/11/06  04 Base :04 6 Hrs No
15 752 09 11:2/11/06  04 Base :00 3 Hrs No
26 752 18 24/11/06  04 Base :47  Hrs No
17 752 13 24/12/06  04 Base :06  Hrs No
23 752 09 5/12/06  04 Base :16  Hrs No

yes23 752 15/12/06  04 Base :11 8:49
03 752 08 24/02/07  04 Base :59  Hrs No
11 752 18 24/03/07  04 Base :58  Hrs No
24 752 09 9:04/03/07  04 Base :10  Hrs No

yes24 752 18 14:56/03/07  04 Base :14  Hrs
25 752 17 24/03/07  04 Base :59  Hrs No
31 752 10 24/03/07  04 Base :05  Hrs No

 
Recom n: 5 
The Service Provider must ensure that on each occasion a parame ent is te  
for wh son, the ’s service ific identifi card is recov  and 

turned to the Ministry in a timely manner. 

een produced detailing the responsibilities of the 
anagers for when an employee’s working relationship has ended. A standard letter has been 

r  whenever a working relationship ends. 

now sign for their Service specific 
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ew policy (MOP# 2007-04 “Resignation /Termination Procedure”) has 
e rect management personnel in the procedure to follow when employees 

mendatio
dic’s employm rminated

atever rea  paramedic  spec cation ered
re
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The Manitoulin/Sudbury EMS/SMU is still pursuing the retrieval of the outstanding 
identification cards.  It was explained to the Service that ambulance identification cards represent 
a security situation and it is imperative that they be retrieved and returned to the Policy and 
Operational Assessment Unit.  It was also suggested that the Service Provider and its Human 
Resources department may wish to consult with the DSSAB’s legal department for alternate 
avenues of recourse in this matter.  The Service Provider is not yet compliant in this area. 
 

Identification Card Status – Part D 
 ID # Release Date Date EHSB 

Notified
ID Card 
Returned Y Inspector’s  N Findings

12566 2006/03/24 2006/04/06 - -   Outstanding 
46406 2006/04/24 2006/04/06 - -   Outstanding 

3 Paramedics 

11280 2006/04/24 2006/04/06 - -   Outstanding 
1 Paramedic 12865 2006/04/16 2  006/04/06 - -  Outstanding  

12641 2006/08/04 2006/08/29 - -   Outstanding 2 Paramedics 
13584 2006/08/22 2006/08/29 - -  Outstanding  

2 Paramedics 10950 2006/08/22 2006/08/29 - -  Outstanding  
1 Paramedic 10365 2006/09/11 2006/08/29 - -  Outstanding  
1 Paramedic 96567 2006/10/12 2006/10/16 - -  Outstanding  
1 Paramedic 14730 2006/12/21 2006/12/21 - -   Outstanding 

 
R tio
T be nt str rvice P vider c  c r 
d  m ser mm  staffin levels.

 

 Manitoulin-Sudbury EMS/SMU continues to strive to achieve staffing for the on-call 
oleyet schedule. 

Increased base funding for the Foleyet Station has been requested through the MOHLTC 

7. 

 

Manitoulin-Sudbury EMS/SMU has reviewed seve
efi ised its staffing pattern to provide for on site 
o r week, instead of the previous five days (Monday-Friday).  The Service 
r  Field Office are continuing to assess alternate means to cover shifts to 

ecommenda n: 6 
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owntime and eet the vice level co itment and g  

 

  
The interim report lists down staffing issues with the Foleyet Station. 

Service Response 

•
portions of our F

• 
Sudbury Field Office in 2006 and 2007 which has been denied. 

• Business case for increased funding has been prepared and sent to the Field Office for 
consideration again in October 200

 

 
ral alternatives to correct the staffing 

ciencies at the Foleyet Station and has rev

Inspector’s Findings 

d
c verage seven days pe

ovider, DSSAB, andP
minimize downtime, and meet the service level commitment and staffing levels.   
 
The DSSAB has offered incentives for paramedics to entice them to travel to Foleyet to staff the 
station during on-call times.  Paid travel, paid meals, and paid accommodations have also been 
offered.  However, the incentives have not achieved the desired results.   
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ttracting paramedics to work in remote locations such as Foleyet is very difficult and has not 

rts this quality assurance best practice recommendation 
nd has implemented several staffing changes in ongoing efforts to comply.  The Service 

here was documentation showing the Service Provider cross referenced the ADDAS data to 
ensure all ambulance call reports we ice Provider identified the number of 
utstanding ACRs and ensured out mpleted.  There was documentation 
flecting the Service Provider had an in house ACR audit program and made recommendations 

yee’s file.  The Service Provider worked with Base 
ospital to audit ACRs to ensure results were compared for completeness and accuracy.  

 carried calls.  A sample of ACRs were reviewed 
r priority codes and Canadian Triage Acuity Scale levels.  Ambulance call reports were not 

ulance Service Documentation Standards.  Current Ambulance 
 

han one occasion. 

A
been met with any degree of success.  Currently, there are no paramedics staffing the Foleyet 
station who live within the community. 
 
The Manitoulin-Sudbury EMS/SMU is continuing to analyze the Foleyet staffing situation in its 
efforts to mitigate down staffing recurrences, and consults regularly with the Northeast Field 
Office, EHSB.  The Service fully suppo
a
Provider is still working to fully achieve compliance with this recommendation. 
 

    
 
 
T

re completed.  The Serv
standing ACRs were coo

re
to staff after auditing ACRs for deficiencies. 
 
There was documentation demonstrating the Service Provider and the Base Hospital audit ACRs.  
Paramedics had an annual aggregate evaluation of their compliance for ACR completion.  A 
copy of the evaluation was kept in the emplo
H
Discrepancies were investigated and resolved.   
 
Ambulance Call Report Audit 
Reviewers audited one hundred and fifty five ACRs.  One hundred and twenty eight were patient 
carried calls, and twenty-seven were non patient
fo
always completed, as per the Amb
Call Report Completion Manuals were available in all of the bases electronically or via manuals.  
A comprehensive ACR audit table is attached as Appendix B on page 71. 
 
Patient Carried Calls 
Forms were legible and easy to read.  Not all patient carried ACRs were found to be complete 
and accurate.  The following fields were identified as incomplete on more t
 

Patient Carried Omission Summary      
2 of 128 -   Missing mailing address. 33 of 128 – Postal Code missing. 
6 of 128 -   No province listed. 5 of 128 -   Missing date of birth. 
121 of 128- Missing hospital registration no. 26 of 128 – No UTM documented. 
86 of 128 – Missing health Outcome in Emergency. card no. 69 of 128 – Patient 
2 of 128 -   Incorrect CACC code. 3 of 128 -   Medications missing. 
3 of 128 -   Missing destination kilometers. . 39 of 128 – No time of occurrence
16 of 128 – Missing dispatch problem code. 3 of 128 -   No chief complaint recorded. 
6 of 128 -   Missing pickup location code. 3 of 128 -   No secondary problem. 

DOCUMENTATION
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Patient Carried Omission Summary      
15 of 128 – No primary problem recorded. 2 of 128 -   Incomplete relevant history. 
4 of 128 -   Incomplete incident history. 4 of 128 -   No treatment prior to arrival. 
3 of 128 -   Allergies not recorded. 13 of 128 – No CTAS recorded. 
5 of 128 -   Incomplete age/ priate CTAS recorded. wt./gender section. 7 of 128  -  Inappro
3 of 128 -   Incomplete physical exam. 22 of 128 – Incomplete sets of vitals. 
3 of 128 -   Missing route of medication g 7 of 128 -   Missing treatment times. iven. 
15 of 128 – Missing primary problem code.  problem. 9 of 128 -   Missing final primary
107 of 128-Missing receiving facility signature. 4 of 128 -   Missing final status.  

2 of 128 -   Missing crew member 1 33 of 128 – Missing travel conditions. 
2 of 128 -   Missing city/town. 

 
Pat
Not  found to be c e legible 
and easy to read.  The following fields were identified as incomplete on more than one occasion.   

ient Refusal/Non Patient Carried Calls 
 all non patient carried ACRs were omplete and accurate.  They wer

 
Non Patient Carried/ Refusal Omission Summary      

2 of 27 – Missing patient surname. 9 of 27 – Missing date. 
2 of 27 – Missing patient given name. 3 of 27 – Missing crew member 2 signature. 
3 of 27 – Missing the city/town address. 10 of 27 –No UTM code. 
4 of 27 – No provinc rity code. e listed. 5 of 27 – Missing return prio
9 of 27 – Postal code missing. 5 of 27 – Missing Patients. No. 
24 of 27- Missing hospital registration 5 of 27 – Missing pickup location code. number. 
4 of 27 – Missing pt. date of birth. 5 of 27 – No primary problem recorded. 
2 of 27 – Missing call type. 3 of 27 – No treatment prior to arrival. 
2 of 27 – Missing the service number. r. 4 of 27 – Missing age/wt./gende
2 of 27 – No chief complaint recorded. 2 of 27 – Missing head/neck exam. 
10 of 27 –No time of occurrence. 4 of 27 – Missing Abdomen exam. 
6 of 27 – Missing dispatch p 3 of 27 – Missing back/pelvis exam.  roblem code. 
10 of 27 –No time of occurrence. 5 of 27 – Missing treatment times. 
2 of 27 – No skin assessment. 2 of 27 – Missing medicine/procedures. 
2 of 27 – Missing general appearan 5 of 27 – Missing vital signs. ce. 
2 of 27 – Missing chest exam. 2 of 27 – Missing crew member number. 
2 of 27 – Missing extremities exam 5 of 27 – Missing Aid to Capacity. . 
3 of 27 – Missing treatment codes. . 10 of 27 –Missing relationship to patient
3 of 27 – Missing treatment results. 8 of 27 – Missing Time. 
5 of 27 – Missing crew member initials. e. 2 of 27 – Missing crew member 1 signatur
3 of 27 – Missing patient/substitute maker name. pleted. 8 of 27 – Refusal of Service not com
9 of 27 – Missing patient name in refusal. 

 
Am udit Findin
Of the one hundred and fifty-five ambulance call reports audited, the following three, based upon 
do  was not provided in accordance with the Basic Life 
Support Patient Care Standards.   

bulance Call Report Patient Care A gs 

cumentation only, suggest patient care
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Call No. Att-1 Att-2 Patient Issue  Audit Findings 

No documentation of place, 5324435 12285 13494 Patient VSA. position, incident history. 

 ASA given for chest pain 
5341567 73556 61666 

Teenag  prior 
to arrival with a burning 

sensation in chest. 

er was choking
where not indicated. Glucose 
te  st done- no serious findings.

5311185 10276 32057 Return transfer post seizure 
(1 No vitals recorded. st). 

 
There was documentation demonstr ACR manual according to the 
S olicy ced
 

CRs were kept on file for a period of not less than five years.  ACRs were secured from 

Ambulance Service Documentation Standards.   

 and staff had 
ceived feedback regarding incident report audits.  Completed incident reports were kept on file 

less than five years.  Incident reports were secured from unauthorized access 

CRs required an incident report yet only one incident report was 
ompleted.  The incident report table below identifies the ACR by call number as not having an 

ating staff reviewed the 
ervice’s p  and pro ure.  

A
unauthorized access and were secured by lock.  ACRs were distributed according to the 
Ambulance Act, Regulations and 
 
Incident Reports 
Completed incident reports were faxed to the MOHLTC Field Office according to Legislation.  
The Service Provider audited incident reports for completeness and accuracy
re
for a period of not 
and were secured by lock. 
 
Documentation reflected incident reports were were not always completed when required.  One 
hundred and fifty-five ACRs were reviewed to determine if an incident report was to have been 
completed.  Two such A
c
incident report completed.  The call issue is identified followed by the requirements for 
completion of an Incident Report under the Documentation Standards.   
 
Call No. Att-1 Att-2 ACR Findings IR Completion Criteria 
Call 
Number 
5341567 on a pill. History of anxiety, 

depression OC or 

73556 61666 15 year old female was choking/SOB.  
Had burning sensation after choking 

There is an unusual 
occurrence, including: 
 

. No decrease in L There was treatment that 
signs of decreased blood glucose 
level. ASA given and blood glucose 
test done. 

may have harmed the 
patient. 

 
Off Site Call Review 
An off site review of thirty-eig C il reports indicates: 
 

  Seventy-six (75.6%) of calls reviewed, crew chute times were within the Service Provider’s 
f two minutes or less.   

ht code four calls via Sudbury CAC  call deta

Service Commitment o
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ercentile response time of ten minutes, three seconds (10:03). 

ixteen minutes, three seconds (16.03) which is 

ance with the standards set out 
 the Basic Life Support Patient Care Standards (version 2.0) dated January 2007. 

iding care in 
ccordance with the Basic Life support Patient Care Standards. 
 11185 no vitals recorded.  The paramedic made an approximation of vital 

itals are within normal limits”.  In response to this performance he has 

ut they must each separately be 

• 

• 

r patient care. 

 
 
The Service Provider is cognizant of the need for follow-up with staff when patient care 
eficiencies are identified. The Service plans to work into its in-service CMEs the various 
en found in the patient care audits.  This will serve as a general review and 
em he Service is reminded it is the Service Provider who is responsible and 

  Eighty-nine point four (89.4%) of the call responses were within the Service Provider’s 90th

p
 

  The average crew on scene time was s
considered to be within ALS/BLS standards. Average crew time at hospital post call was 
identified as eighteen minutes, six seconds (18.06). 
 
A table depicting the thirty-eight code four calls, eighteen code three calls, ten code two and ten 
code one calls reviewed is attached as Appendix H on page 106.  
 

ecommendation: 7 R
Management of the ambulance service must ensure that each employee and volunteer, who is 
required to provide patient care, will provide patient care in accord
in
 

 
 
 
Of the 155 ACRs audited, upon documentation only 3 were suggestive of not prov

Service Response 

a
Call number 53
signs by stating “v

•

been explained that pulse, respiration, blood pressure, and skin must be completed.  
Approximations are acceptable as per the ACR manual b
recorded. Unfortunately this paramedic is off on disability and cannot comment on this issue. 
Call number 5341567 ASA given for chest pain where non indicated, was audited by one of 
our base hospitals. 
Call number 5324435 no documentation of place, position, incident history for a VSA 
patient.  This ACR was audited by one of our base hospitals and found to be in compliance 
with patient care standards.  Place, position, and history were documented.  The base hospital 
had no concerns ove

 
 

Inspector’s Findings 

d
g eral shortcomings as 

inder for all staff.  Tr
accountable for the patient care rendered and that all such patient care meets the Basic Life 
Support Patient Care Standards.  The Service continues to monitor and review ACRs for quality 
of patient care in order to avoid a recurrence of such findings.  This will remain an ongoing 
monitoring matter for management personnel.  The Service Provider continues to work 
towards full compliance in this area. 
 
Recommendation: 8 
Ambulance call reports must be completed according to the requirements of the Land 
Ambulance Documentation Standards. 
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nt carried and non patient carried calls ACRs were found 

 ider and base hospital programs will continue to audit ACRs.  In addition to 

s and areas of needed improvement.  This analysis and report will 

• 

 
 

 
M ere non-patient carried calls.  A 
n ity codes and Canadian Triage Acuity Scale 

ance call reports generally were completed according to the Ambulance 

 
 
 

Ambulance Call Reports were not always completed as per the Ambulance Service 
Documentation Standards.  Not all patie
to be complete and accurate. 

The service prov•
regular audits of ACRs an analysis and report is being completed in order to inform and 
educate the paramedics about service trends in ACR omissions.  The intent of this report is to 
bring forth common error
be completed by the end of October, 2007. 
There has recently been a hiring of Lead Hand Paramedics.  These positions will increase the 
% of ACR audits.  This is intended to start November 2007. 

 
An ACR audit was conducted during the follow-up inspection with Manitoulin-Sudbury 

S/SMU.  Fifteen ACRs were patient carried calls, and five wE
ra
C

dom sample of ACRs was reviewed for prior
TAS) levels.  Ambul(

Service Documentation Standards, with the following charting exceptions:   

Patient Carried Calls 
Patient carried ACRs showed a significant improvement in field completion.  Forms were legible 
and easy to read.  At the time of the follow-up inspection, the following omissions were noted: 
 

Patient Carried Omission Summary      
14 of 15 - Missing hospital registration no. 2 of 15 – Postal Code missing. 
11 of 15 – Missing health card no. 9 of 15 – Patient Outcome in Emerge. 
6 of 15 – Missing travel conditions. 9 of 15 – Patient Outcome in Emerge. 
6 of 15 – No time of occurrence.  

 
Non Refusal Calls 
Non patient carried ACRs were also found to have an wever, 
at th on the following omissions were noted:   

 Patient Carried Calls/ Patient 
 improved level of completion.  Ho

e time of the follow-up inspecti
 

Non Patient Carried/ Refusal Omission Summary      
2 of 5 – Missing patient surname. 3 of 5 – Missing patient/substitute maker 
2 of 5 – Missing patient given name. 3 of 5 – Missing crew member 2 signature.
3 of 5 – Missing the city/town address. 2 of 5 – Missing crew member 1 signature.
4 of 5 – No province listed. 5 of 5 – Missing Patients. No. 
5 of 5 – Missing crew member initials. 5 of 5 – Missing pickup location code.
4 of 5 – Missing pt. date of birth. 5 of 5 – No primary problem recorded.
2 of 5 – Missing call type. 5 of 5 – Missing Aid to Capacity. 
2 of 5 – Missing the service number. 2 of 5 – No skin assessment. 
2 of 5 – No chief complaint recorded. 5 of 5 – Missing vital signs. 
2 of 5 – Missing medicine/procedures. 2 of 5 – Missing crew member number.
 2 of 5 – Missing general appearance. 3 of 5 – Missing treatment codes. 

Service Response 

Inspector’s Findings 
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Ambulance Call Rep
Of s audited, the f nt, based upon 
doc care was not provided in accordance with the Basic Life 
Sup
 

ort Patient Care Audit Findings 
the twenty ambulance call report ollowing one or five perce
umentation only, suggests patient 
port Patient Care Standards. 

Call No. Att-1 Att-2 Patient Issue Audit Findings Remediation
Only 1 set of vital signs This concern was 

5427714 79972 14796 

Patient transfer from 
hospital to residence. discussed with the recorded.  Unknown if a 

Service and it will be second set was actually 
reviewed with the taken. 
involved paramedic.  

 
Significant improvement has been noted in patient carried ACR completion since transmittal of 
the Draft Report.  Non-patient carried ACRs also showed significant improvement in mandatory 
completion areas and the Service Provider is committed to continue pursuing full and proper 
completion of these call types.  The Service continues to monitor and audit ACRs for quality and 
thoroughness of completion both for Documentation Standards and the BLS Patient Care 
Standards. This matter will remain an ongoing process for Service staff and supervisory 
personnel.  The Service Provider is committed to full compliance with the Documentation 
Standards and continues to work towards compliance. 
 
Recommendation: 9 
The Service Provider should audit each paramedic’s ACRs to determine if patient care provided 
was appropriate and consistent with the BLS standards. Recommendations should be made to 
staff regarding any apparent patient care protocol breaches. 
 
 
 
Of the 155 ACRs audited, upon documentation only, 3 were suggestive of not providing care in 
accordance with the Basic Life Support Patient Care Standards. 
• Call number 5311185 no vitals recorded.  The paramedic made an approximation of vital 

signs by stating “vitals are within normal limits”.  In response to this performance he has 
been explained that pulse, respiration, blood pressure, and skin must be completed.  
Approximations are acceptable as per the ACR manual but they must each separately be 
recorded.  Unfortunately this paramedic is off on disability and cannot comment on this 
issue. 

• Call number 5341567 ASA given for chest pain where non indicated, was audited by one of 
our base hospitals.  Please see attached email to confirm. 

• Call number 5324435 no documentation of place, position, incident history for a VSA 
patient.  This ACR was audited by one of our base hospitals and found to be in compliance 
with patient care standards.  Place, position, and history were documented.  The base hospital 
has no concerns over patient care. 

 

 
 
 
The Service Provider is committed to the proper provision of patient care to all patients serviced.   

Service Response 

Inspector’s Findings 
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n ongoing knowledge of the quality of 

staff who are working light duties will be assigned to perform 
CR audits.  Further, now that a lead hand position has been added to the Service, this individual 

w  t i espo nducting
 
The Service will also be prov d h re 
any apparen t care protocol b  
maintained to track each instance of feedback.  Additionally, the il rall 
list of identified breaches and/or weaknesses identified during ACR audits and will incorporate 

is into the Service’s regular in-service training sessions to serve as a review and reminder.  

 not notified of a patient care error or 
possible harm to patient therefore no incident report was requested. 

t report is required.  Of the 155 

per
add
trea
the 
staff of incident reports when such are required, as per the Ambulance Service Documentation 

req not found. 

The
whe
a re itted.  Service supervisory and management personnel will 
lso be tasked with complying with this matter.  This topic will also be added to the Service’s in-
r inder and review by all staff.  This will remain an ongoing monitoring 
a supervisory personnel.  The Service continues to actively work at 

The need to regular audit completed ACRs to maintain a
patient care being provided by Manitoulin-Sudbury EMS/SMU paramedics was discussed with 
the Service during the follow up visit.  The Service fully agrees with this view and in an effort to 
increase the level of ACR audits, 
A

ill also be asked w th the r nsibility of co  ACR audits.   

iding feedback to in
reaches have been identified.  A record will be set up and

ividual paramedics in t

Service w

ose instances whe

l compile an ove
t patien

th
Manitoulin-Sudbury EMS/SMU accepts this quality assurance best practice 
recommendation and intends to implement their action plans on this matter.  The Service 
Provider is working to maintain compliance in this area. 
 
Recommendation: 10 
Incident Reports must be completed according to the requirements of the Land Ambulance 
Documentation Standards. 
 
 

 
 Service Response 

155 ACRs were reviewed to determine if an incident report was to have been completed.  2 such 
ACRs required an incident report, yet only 1 incident report was completed. 
• One of our base hospitals has audited this call.  We were

 

 
 
 

The Service Provider is aware of the instances when an inciden

Inspector’s Findings 

calls audited by the review team, only one requiring an incident report was missing.  The call 
taining to the missing incident report identified by during the ambulance service review was 
ressed with the Base Hospital.  It was determined by the Base Hospital that no harmful 
tment was posed to the patient and no incident report was recommended to the Service.  It is 
Service Provider who is responsible and accountable for monitoring the compliance by all 

Standards, not the Base Hospital.  The Service does monitor completed ACRs for incident report 
uirements and follows up with crews when the reports are 

 
 Service will emphasize to its staff who are conducting ACR audits to look for instances 
re a call meets the requirements for incident report completion and to ascertain whether such 
port has been completed and subm

a
se vice program for rem

tter for all staff and m
maintaining compliance in this area. 
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ad an orientation program 
n geography and community for new staff.  

here was documentation to indicate the Service Provider worked with all Base Hospitals to 
ose patient care skills were deficient or whose authorization to perform 

tals to provide and schedule remedial training for those employees.   

emonstrating each employee had successfully completed all 
OHLTC training programs.  There was no documentation that each employee had successfully 

 staff completed the 

info

 Manuals 
  training was available to staff.  Training materials, including; training 

 
 
 
 
There was documentation demonstrating staff were given advance notice of up coming 
MOHLTC training programs.  The Service Provider worked with the Regional Training Co-
ordinator to deliver MOHLTC training courses. The Service Provider h

TRAINING 

o
 
There was documentation demonstrating new and returning staff, (after an absence of 90 days or 
more) completed patient care, communication and equipment orientation programs and had 
participated in a patient care equipment evaluation, training and orientation program. A 
documented remedial training program was in place for staff who demonstrated deficiencies in 
the training, orientation and use of patient care equipment.  In-house training programs were 
evaluated on an ongoing basis.   
 
T
identify paramedics wh
controlled acts had been revoked or suspended.   Documentation indicated the Service Provider 
worked with all Base Hospi
 
There was documentation d
M
completed CME requirements.  Current certificates were not kept on file.  The Service Provider 
worked with Base Hospital to schedule staff for CME courses and ensured
courses, however, not all staff had signed releases to the various Base Hospitals for release of the 

rmation to the Manitoulin-Sudbury EMS/SMU. 
 
Training Medium and

mechanism to deliverA
bulletins and learning packages, videos, CDs and electronic training were available to staff.  All 
base stations had an electronic medium for viewing training materials.  The stations had a 
resource library containing all current related legislation including:  
 
Each Station’s Resource Library Included: Y N 

1.   Ambulance Act. 
2.   Regulation 257. 
3.   Regulation 129. 
4.   Basic Life Support/Advanced Life Support Patient Care Standards. 
5.   Ambulance Service Communicable Disease Standards.
6.   Land Ambulance Service Certification Standards.
7.   Ambulance Service Documentation Standards.
8.   Ambulance Service Patient Care and Transportation Standards.
9.   Ambulance Call Report Completion Manual.

10.   Base Hospital Policies and Procedures/Protocol Manual.
11.   DNR orders. 
12.   CACC Policy and Procedure (local inserts).
13.   Service Policy and Procedure.
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ll staff were proficient using communica ent, 
s per the Policy and Procedure Manual, Legislation and Standards.   
  

VD/VCR combination machine and placed it in the Massey 
ation.  A part of the Manitoulin-Sudbury EMS/SMU supervisor and management staff duties 

ecommendation: 12 

lin-Sudbury EMS each year prior to annual 
ertifications outlining the completion of the required CME of the Paramedic. A copy of each 

RIS file. 

he Sudbury Base Hospital 
hereby the Base Hospital sends the Service a separate letter pertaining to each paramedic 

i nts.  The Service is in the process of rece ng t e 
letters and adding them to the employees’ files.  The Service is working to achieve full 
complianc
 
 
 
 
Th bject /SMU has pr dur n 
pl  to en
 

 ce with applicable legisl n 

 
 lance service are properly measured and re ted.

A tion equipment.  Staff used communication equipm
a
 
Recommendation: 11 
An electronic training medium should be available and readily accessible at the Massey station 
for the reviewing of training videos. 
 

 
 
A DVD/VCR combination has been purchased and installed in the Massey Station. 
 
 
 
The Service has purchased a D

Service Response 

Inspector’s Findings 

st
during routine rounds is to check that all such machines are present in the stations and are in 
proper working order.  The Service accepts this quality assurance best practice 
recommendation and has corrected the situation.   
 
R
There must be current and valid documentation in the personnel record demonstrating each 
emergency medical attendant and paramedic has successfully completed CME requirements. 
 

 
 
 
Sudbury Base Hospital submits a letter to Manitou

Service Response 

c
letter is placed on the Paramedic H
 
 
 
Manitoulin-Sudbury EMS/SMU has established a system with t

Inspector’s Findings 

w
ndicating completion of all CME requireme ivi hes

e in this area. 

SERVICE REVIEW PROGRAM 

e o ive of our audit is to assess whether Manitoulin-Sudbury EMS oce es i
ace sure that:  

the delivery of ambulance service, including complian atio
and policies are being met; and 

performance in delivering ambu por   
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e requirements of the Land 
ulance Certification Standards. Of the thirty recommendations made for the Review 

 are also recommendations for the 2007 Review.  Four of these similar 
e 

y areas still requiring compliance: 

1. Personnel Records (mandatory requirement) 
ACR Completion (mandatory requirement) 

 Vehicle Equipment and Supplies ( ) 
ent Maintenance 

 

here was documentation demonstrating each paramedic had a copy of the Patient Care 
t gularly review the Patient Care Standards.  There was documentation 
e esignate observed each paramedic’s patient care annually. 

communicated to them.  There was documentation 
emonstrating staff returning from absences of 90 days or more had received an evaluation of 
e The Service Provider offered a remedial training program for returning 
a n their patient care skills.   

its ACRs to ensure patient care was consistent with Patient Care 
tandards.  The Service Provider provided a remedial training program for employees who 
emonstrated deficiencies in  audit.  The Service Provider 
orked with the Base Hospit iency.  

completed six ride-outs, as observers.  One call was a priority 4, two calls 
ere p

courteo
were no ed Standards.  Patient care ride-out tables are attached as 
Appen

In September 2004, Manitoulin-Sudbury EMS/SMU received the benefit of an Ambulance 
Service Review.  On that occasion the ambulance service did meet th
Amb
conducted in 2004, nine
recommendations are mandatory legislative requirements.  The following list, groups the nin
similar recommendations into five ke
 

2. 
3. Incident Reports (mandatory requirement) 
4. mandatory requirement
5. Patient Conveyance equipm

 
Quality Assurance 
The Service Provider demonstrated knowledge of the Ambulance Service Review Program and 
the purpose and mandate of the review program.  The Service Provider had a quality assurance 
program in place.  There was a dedicated human resource for the QA program.  The Service 
Provider participated in quality assurance activities with other agencies and responded to 
ecommendations made by these programs.   r

 

PATIENT CARE 
 

 

 
T
S andards. Staff re

flecting the Service Provider or dr
 
There was documentation demonstrating new staff had undergone an evaluation of their patient 
care skills.  Results of the evaluation were 
d
th ir patient care skills. 

ff that were deficient ist
 
Each employee had received an annual aggregate evaluation demonstrating his or her compliance 
with Patient Care Standards.  The results of the evaluation were communicated to staff. 
 
The Service Provider aud
S
d  patient care identified during an ACR

als to ensure staff demonstrated proficw
 
Paramedic Ride Outs 
Paramedic reviewers 
w riority 3, and three calls were priority 1.  Patient care was described as professional, 

us, well managed, and compassionate. All patient care observed during the site ride-outs 
 to meet BLS/ALS Patient Care t

dix C, on page 92. 
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Paramedic Ride Out Summary Table 
• 100% Primary Assessment to Standard. • 100% Patient history to Standard. 
• 80% Two sets Vitals taken. • 100% Medication Interventions to 
• 100% Cardiac Monitor/Defibrillation to Standard. • 100% Patient care provided to Standard. 
• 100% Secondary Assessment to Standard. • 100% Patient movement to Standard.
• 100% Transport Decision appropriate. • 100% Post call duties completed.  

 
Paramedics ensu  ding to the instructions of the 
communications ic
 
Patient care and e in the vehicles while patients 

Of concern was that on five of six ride-outs, vehicles were not locked 
 were away from them. 

they were unable to wash hands after a call.  This 
 used according to the PCTS.  Liquid soap and paper towels were available to staff.  

he Service Provider monitored and enforced the hygiene policy.   

ecommendation: 13 

 proper hygiene, and 
ecifically hand washing after calls.   

 compliance in this area. 

red patients were transported to a facility accor
 off er.    

 acc ssory equipment and supplies were secured 
were being transported.  
when the paramedics
 
Hygiene Practices 
Although there was a hygiene policy, paramedics did not always wash their hands as soon after a 
call as was practical, as per the requirements of the PCTS and ASCDS.  Vehicles contained an 
alcohol solution for the paramedics to use if 
solution was
T
 
R
To minimize the likelihood of cross-contamination, each EMA and paramedic will make every 
reasonable effort to wash their hands after patient contact. When an EMA or paramedic is unable 
to wash their hands after patient contact has been concluded, he or she will: 
• use an approved antiseptic hand cleaner as appropriate, following the manufacturer’s 
instructions;  and 
• wash their hands with soap and water as soon as possible afterward. 

 
 
 Service Response 

A memo has been circulated to all staff advising of the current procedure on Hand Washing. 
 

 
 
This recommendation resulted from a paramedic observed during a call ride out not washing up 
after completion of a call.  The Service has addressed this issue at each of its in-service training 
sessions and will continue to do so.  Operational memo 2007-42, dated October 4, 2007, was 
issued service wide reminding staff of the necessity and importance of

Inspector’s Findings 

sp
 
The Service has also mounted a publicity campaign on its service intranet and on the system’s 
screen saver as a further and constant reminder to all staff.  This matter will be stressed at the 
next round of upcoming in-service training.  This will remain an ongoing monitoring matter for 
all staff, and for supervisory and management personnel to monitor.  The Service Provider 
continues working to maintain



Manitoulin-Sudbury DSSAB Ambulance Service Final Report 
Manitoulin-Sudbury EMS/SMU  

December 11, 2007 
_____________________________________________________________________________________________________________________ 
 
 
 
 
T  om 
e h r  of 
a cles 4217 5 to-date 

xed to the ve c n. 
 

he Service Provider had a letter signed by the D
ac  vehicle manufacturer or conversion vendor, ce

irector of Emergency Health Services fr
tifying each vehicle used in the provision

mbulance service met the standards.  Vehi , 249 and 5407 did not have an up-
M
  

inistry of Transport annual sticker affi hi le according to related legislatio

Vehicle Number Cross Reference Table
Vehicle # Vehicle Identification Number  Vehicle # Vehicle Identification Number  

5118 1FDSS34F4XHB60697 5124 1FDSS34F61HA60138 
5200 1FDWE35FX2HA48311 5202 1FDWE35FX2HA79073 
5203 1FDWE35P85HA08225 5220 1FDXE45P64HB22653 
5227 1FDXE45P54HB24670 5237 1FDXE45FX3HB52180 
5242 1FDWE35P65HB42201 5243 1FDWE35F8YHB37836 
5244 1FDWE35F61HA75729 5246 1FDXE45F33HB52179 
5247 1FDWE35F1YHA52062 5249 1FDWE35FX1HA75734 
5254 1FDWE35F2YHB57905 5271 1FDWE35F02HA79079 
5290 1FDXE45FX3HA24182 5292 1FDXE45F13HB52181 
5296 1FDXE45F33HB20543 5407 1FDSS34F6XHB60684 
5451 1FDXE45F33HB52358 5452 1FDXE45F13HB51418 

 
ERUs & ESU

5015 1FDWE30F5WHB16754 5011 1FMZY73K84UA23859 
5315 2FFTRX17WX2CA36874 5329 1FMPU16W64LB38159 
5345 1FMFU16W53LB32752  

 
Emergency Vehicle Compliance Summary

Compliant Vehicle ID # (VIN) Chassis
Year 

Amb. 
Type 

# of Main 
Cot 

Positions 

New/ 
Remount/
Refurbish 

Letter of 
Cert. # 

Y N NA 

Issue 
Ref # 

(a) (b) I (d) (e) (f) (g) (h) (i) (j) 
1FDSS34F4XHB60697 1999 II 1 N 99-105    
1FDWE35FX2HA48311 2002 III 2 N 01-204R    
1FDWE35P85HA08225 2005 III 2 N 04-302    
1FDXE45P54HB24670 2004 III 2 N 04-302    
1FDWE35P65HB42201 2005 III 2 N 04-302R    
1FDWE35F61HA75729 2001 III 2 N 01-04    
1FDWE35F1YHA52062 2000 III 2 R 88-93    
1FDWE35F2YHB57905 2000 III 2 N 01-203    
1FDXE45FX3HA24182 2003 III 2 N 02-203     
1FDXE45F33HB20543 2003 III 2 N 02-203     
1FDXE45F33HB52358 2003 III 2 N 02-203     
1FDSS34F61HA60138 2001 II 1 N 01-07     
1FDWE35FX2HA79073 2002 III 2 N 01-206     
1FDXE45P64HB22653 2004 III 2 N 04-302     
1FDXE45FX3HB52180 2003 III 2 N 02-203     
1FDWE35F8YHB37836 2000 III 2 N 00-52     

VEHICLES 
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Emergency Vehicle Compliance Summary
Compliant Vehicle ID # (VIN) Chassis

Year 
Amb. 
Type 

# of Main 
Cot 

Positions 

New/ 
Remount/
Refurbish 

Letter of 
Cert. # 

Y N NA 

Issue 
Ref # 

(a) (b) I (d) (e) (f) (g) (h) (i) (j) 
1FDXE45F33HB52179 2003 III 2 N 02-203     
1FDWE35FX1HA75734 2001 III 2 R 01-201     
1FDWE35F02HA79079 2002 III 2 N 01-206    
1FDXE45F13HB52181 2003 III 2 N 02-203    
1FDSS34F6XHB60684 1999 II 1 N 98-01    
1FDXE45F13HB51418 I 22003 II N 02-203    

 
Emergency Response Units – Compliance Summary 

Compliant Vehicle ID # (VIN) Chassis
Year 

GVWR 
(kg) 

ERV 
Type 

Certified 
By Y N NA 

Issue
Ref# 

(a) (b) I (d) (e) (f) (g) (h) (i) 
1FD F5W 762 E350 WE30 HB16754 1998 4 Wilcox    
2FF 7WX Pickup TRX1 2CA36874 2002  Rowland    
1FM 53 SUV FU16W LB32752 2003  Rowland    
1FM ESUZY73K84UA23859 2004   Rowland    
1FM 64 SUV PU16W LB38159 2004  Rowland    

 
The Service Provider uses only vehicle bers assigned by the Field Office.  
Each vehicle pla nt e.  There were 
noted additions or conversions to the vehicles. 
 

eh ech
mbulances and ESUs were m  There was 

docum ing s ay or e Se e 
Prov e ch s m  c abo le sa ever  
did not sign and date the reviewed doc Th documentation de ns ng each 
vehicle had a minimum annual safety check as per related legislation.  There was a policy 
i s fo ed d deep leaning p gram.  gra s do umented.   
 
V er 
T tion in mbula es and E s we tain in wo ing order.  

identification num
yed on thad its identification dis he fro and rear of the vehicl

V
A

icle M anical Condition 
aintained in a safe mechanical condition.

taff checked each vehicle at least once per dentation show
ider reviewed th

 shift.  Th
fety. How

rvic
ecklist for co m  orents

uments. 
oncerns 
ere was 

u ct vehi , they
mo trati

ndicating requirement r a sch ule  c ro The pro m wa c

ehicle Working Ord
here was documenta  show g a nc SU re main ed  rk

T tiv nte ce pr ram.  W h som r exception
d g eve tive m nance program was done although several units 
h  b n icing. Each vehicle was included in the preventative 
m    no  that ography indered  ve e fro  obt ining 
p ce er anitou -Sudbury MS/S olic u  th  cou d be 
a thes s i a busi  area as eco ser h PM timeframe. 
T veri tha e gene l safety features of ehi w re f nctio al.   
 
Maintenance or repair records were kept on file for a period of at least five years.  MOHLTC 
v as ed  vehicle repair and maintenance records. 
 

here was a preventa e mai nan og it e mino s there was 
ocumentation reflectin the pr nta ainte
ad excessive mileage etwee serv   
aintenance program. It was ted ge  h  a few hicl s m a

lreventative maintenan  as p M lin  E MUs p y b t is
lleviated by rotating e unit nto 

t
er they b me clo to t e  

here was a checklist fying  th ra each v cle e u n

ehicle identification w  record  on
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Amb able ulance Vehicle Preventative Maintenance T
MOHLTC 

Vehicle 
Number 

Most 
Recent 
Service 

First 
Previous 
Service 

Interval 
Second 

Previous 
Service 

Second 
Interval 

Safety 
Certi e ficat Date 

(dd /yy/mm ) 
5118 148520 19 3841 14 75 6545 13 8134 21/03/07 
5200 150529 46 35395 14 78 5851 1 9283 12/03/07 
5203 66389 55386 11003 7044 4 8342 15/11/06 
5227 42649 3563 15 4 70 26202 9432 01/02/07 
5242 9198 7607 91 15/12/06 15   
5244 220679 212876 7803 204059 8817 03/01/07 
5247 121743 106970 14773 102970 4706 09/02/07 
5254 203184 192201 10983 180479 11722 30/01/07 
5290 136613 125659 10954 117937 7722 16/03/06 
5296 79361 74039 5322 69320 471 31/01/07 9 
5451 140587 129003 11584 124450 4553 08/02/07 
5124 106223 101331 4892 94343 6988 /11/009 6 
5202 160967 152866 81 14501 132 7734 /12/014 6 
5220 62352 46694 15 362658 93 10 /10/0401 24 6 
5237 98086 94897 3189 89077 5820 18/08/06 
5243 145414 169 133 12 131 19 /11/06 245 174 95 04
5246 140044 134067 5977 128090 5977 14/02/07 
5249 231349 224321 7028 213577 10744 10/06/06 
5271 202627 194842 7785 184929 9913 10/03/06 
5292 60417 42274 7315 37780 10828 20/12/06 
5407 40220 37229 2991 36897 332 30/01/07 
5452 142292 136711 5581 130483 6228 25/01/07 

 
Vehicle Number Cross Reference Table

Vehicle  # Vehicle Identification Number MTO Annual Safety Inspection Sticker
5202 1FDWE35FX2HA79073  Located on driver’s window 
5290 1FDXE45FX3HA24182  Located on driver’s window 
5452 1FDXE45F13HB51418  Located on driver’s window 
5447 1FDWE35F1YHA52062  Located on driver’s window 
5227 1FDXEA5P54HB24670  Located on driver’s window 
5118 1FDSS34F4XHB60697  Located on driver’s window 
5243 1FDWE35F8YHB37836  Located on driver’s window 
5296 1FDXE45F33HB20543  Located on driver’s window 
5237 1FDXE45FX3HB52280  Located on driver’s window 
5271 1FDWE35FO2HA79079  Located on driver’s window 
5242 1FDWE35P65HB42201  Located on driver’s window 
5249 1FDWE35FX1HA75734 Not Located on vehicle  
5124 1FDSS34F61HA60138  Located on driver’s window 
5203 1FDWE35P85HA08225  Located on driver’s window 
5451 1FDXE45F33HB52358  Located on driver’s window 
5292 1FDXE45F13HB52181  Located on driver’s window 
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5315 2F  TRX17WX2CA36874  Located on driver’s window
5246 1DDXE45F33HB52179  Loca ive w ted on dr r’s windo
5254 1FDWE35F2YHB57905 oc ve   L ated on dri r’s window
5407 F 6HB6 Not Located on vehicle DSS34F 0684 
5220 1FDXW45P 53  Lo driv ndow 64HB226 cated on er’s wi

 
Vehicle Storage
Ambu s we d in cted e ment, vent ge, conta and 
hazar  extr eat, col moistur re wa  the req ired storage sp able 
for su  and e wa lean ion as  Es  station. Vehicles were 
not a  clea e pe Staff ted a checklist verifying the vehicle was in 
work er, e the W ikong station on the day the review team was The 
checklist allowed the paramedic to comment about vehi ienc safety co
 
Vehic ere ed i n and ry c .  es were stored in an 
envir t to p atien pplie uipm ehic age areas  the 
required space for all vehicles e area  clean ties pplies we ays 
availa  clea icle leyet w wa  veh tside in ther 
and in ey tak hicle t TO  loca ile down the road. 
 
Ambulance Vehicle Audit 
The S  ope htee ne am ces, four spares and three emergency response 
units. ty am s an U we domly ed a iety of stations. There 
were ons ersio e veh   Ad or sions no ave 
docum ion t ort th inue t t the  Pro  Land A e & 
Emergency Response Vehicle Standard.   
 

ll p  care ent provided for use met the E ent Standards.  W ew 
bulances w and type of patient care 

equ  per e 
Ser note ic d 
within udit ta ix D on p
 

 
lance re store a prote nviron  to pre dama mination 

s notd from eme h d and e.  The u ace avail
s not in cpplies the spac condit  noted in panola

lways ned onc r day.  comple
ing ord xcept at ikwem present.   

cle defic ies or ncerns.   

les w maintain n a clea  sanita
eq

ondition Vehicl
onmen rotect p t care su

. Vehicl
s and 
s were

ent.  V
.  Facili

le stor
and su

 provided
re not alw

ble to n the veh s.  In Fo the cre shes the icle ou
ted ¼ m

good wea
 colder weather th e the ve o the M building

ervice rated eig n front li bulan
 Twen bulance d one ER re ran  inspect t a var
additi or conv ns to th icles. ditions conver ted did h

Ontario vincial mbulancentat o supp ey cont o mee

A
exceptions am

atient  equipm quipm ith a f
ere stocked with the required number 

nda the Provincial Equipment Sta
ply def

rds for Ontario Ambulance Services.  Th
 table below an

ipment, as
vic t e mus  the equipment and sup iencies noted in the summary

ble attached as Append age 95.   the a

Vehicle Equipment Omission Summary      
• 7 li • 1 of 21 - Missing Sager.  of 21 - Had broken interior or exterior ghts.
• 1 - Miss • 2 of 21 - Found dirty equip of 21 ing ownership. ment. 
• 2 s • 6 of 21 - Had damage or rus of 9 -   Mis ing First aide supplies. t to body.
• 1 - Miss • 2 of 21 - Missing annual ins of 21 ing Defib. pect. of fire ext.
• 1 • 3 of 21 - Found to be unclea of 21 - Had low oil. n. 
• 6 • 2 of 21-  MCI light sticks ex of 21-  Had missing or expired supplies. pired. 
• 3 • 2 of 21-  Sharps cont. full & of 21-  Had no current MTO safety sticker.   or not secured.
• 2    Miss • 1 of 21 - Had expired e of 21- ing V-Vacs. merg, response book.
• 1   of 21-  Had  broken radio speaker.

 
Toba ohibi
Ambu  were oke.  The ashtrays were clear of tobacco residue. 

cco Pr tion 
lances  free of the smell of sm
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Recommendatio
The S  Prov ch vehic nse vehicle shall 
contain as a min nd patie n the Provincial 
Equip tand ulance Serv
 

 

e 
ement operating procedure (MOP #2007-05) directing Service 

The process for electron formation Technology 
D  trial for potential widespread use for manager’s 
e ence by Decembe 3 have been 
p ntained in t  D
 

 
 
 
S v ow signing all daily vehicle checklists once they 
h e tion logs are also be g  
s n essing well.  

te e end of the current year Manitoulin-Sudbury 
pts this quality assurance best practice recommendation and has 

n: 14 
ervice ider must ensure that ea le used as an emergency respo

imum the accessory a nt care equipment set out i
ment S ards for Ontario Amb ices. 

 
 

Service Response 

A memo has been circulated to all staff advising of the current procedure in ensuring equipment 
standards.  A Management Operating Memo has been produced detailing the expectations of 
increased crew checks as part of ensuring compliance. Random audits of the vehicles have begun 
as a way to further ensure compliance. 
 
 
 Inspector’s Findings 

Manitoulin-Sudbury EMS/SMU has conducted a complete re-check of all its vehicles and has 
corrected all deficiencies as identified in the ambulance service review team’s draft report.  The 
Service has also added this matter for review in its regularly scheduled in-service training 
sessions.  Operational memo 2007-40 was issued on October 2, 2007 to all staff wherein a 
number of vehicle related matters resultant from the service review are addressed.  The Servic
also issued a new manag
supervisory and management staff in specific minimum monthly and yearly crew check 
procedures.  It is anticipated this new policy will greatly aid in reducing or eliminating instances 
of missing and defective equipment within the vehicles.  This will remain an ongoing monitoring 
and enforcement matter for all staff and supervisory personnel.  The Service Provider 
continues to work towards compliance in this area. 
 
Recommendation: 15 
The Service Provider/designate should sign the daily vehicle checklists after reviewing them for 
completeness and accuracy for Quality Assurance closure. 
 

 
 
 

Service Response 

ic signature is in the works with the in
epartment. A biometric scanner is currently on

lectronic signature, will comm r 0, 2007. In the meantime we 
rinting off copies of documentation co he AL and signing in ink. 

Inspector’s Findings 

er ice supervisors and field managers are n
av  reviewed them.  The sta in  reviewed and signed off.  The biometric

  At present, it is expected the electronicca ner project is still in trials and is progr
s m will go into full implementation at thsy

EMS/SMU fully acce
implemented it throughout its service. 
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 issing yearly MTO safety stickers has found that Annual 

d on January 30, 2007.  MTO Sticker verified on drivers 
side window. 

pection completed on December 15, 2006.  MTO Sticker verified on 

dation: 17 
m aintained in a clean and sanitary condition. 

tions of increased 
rew checks as part of ensuring compliance. Random audits of the vehicles have begun as a way 
 f nce. 

ieving full compliance in this area. 

Recommendation: 16 
The up-to-date Ministry of Transportation annual safety inspection sticker must be affixed to the 
vehicle, according to related legislation. 
 
 
 
 

Service Response 

A review of the vehicles that were m•
Certificates are accounted for in the vehicles paperwork. 

• 5249 – Annual inspection due October 24, 2007.  Previous inspection on October 24, 2006.  
Garage Error – resubmitted MTO sticker. 

• 5407 – Annual inspection complete

5242 – Annual ins
drivers side window. 

• 

• 4217 – Not a vehicle in our fleet. 
 
 
 
 
The three vehicles found during the service review to be missing the required Ministry of 
Transportation annual safety sticker now have a current sticker displayed on the vehicle.  The 
safety sticker for vehicle 5249 showed an expired date when the review team examined it.  This 
was an error by the Service’s garage personnel who inadvertently punched the wrong year on the 
sticker.  The Service Provider is now compliant in this area. 
 

Inspector’s Findings 

 
 

Vehicle 4217 is not a vehicle of Manitoulin Sudbury EMS/SMU and was 
 listed in the Vehicle Number Cross Reference Table found on page 35 

Correction 
not
of the draft report. It should not have been referenced in the draft report.  

 

Recommen
A bulances must be m
 
 
 
 

A memo has been circulated to all staff advising of the current procedure in ensuring equipment 
standards. A Management Operating has been produced detailing the expecta

Service Response 

c
to urther ensure complia
 
 
 
The Service will add this topic for review at its regular in-service training.  The matter will also 
be posted on the Service’s intranet system.  Service supervisory and management staff will 
continue to monitor this matter and enforce the related vehicle cleaning policies.  The Service 
Provider continues to work towards ach

Inspector’s Findings 
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ention of ensuring that our vehicle maintenance program is adhered to.  

We

The Service has instituted a new electronic tracking system which it is hoped will ensure 

aler n the vehicle is within 500km of its next due maintenance.  This will 
ice covers and the rapidity of mileage accumulation due to 

tances a vehicle covers in handling an average call.  The system will permit greater lead 
m  reaches its threshold mileage.  Mileage updates 
a nthly to weekly.   

ality assurance best practice 
ecommendation an

ecommendation: 1
acilities and supplie

he Foleyet Station has access to clean their vehicle at the local Ministry of Transportation yard. 
een inherited by Manitoulin-Sudbury EMS from the MOHLTC and has not 

h OMLTC had control over this station. Manitoulin-Sudbury EMS is currently 

 
anitoulin-Sudbury EMS/SMU is currently seeking alternative facilities for its Foleyet station.  

he current situation was inherited at downloading and the current storage building does not 
a apability.  There is a standing arrangement for the Service’s crews to 

orking with the 
SSAB to acquire an adequate facility that meets the Service’s requirements. 

Recommendation: 18 
The Service Provider should ensure their vehicle preventative maintenance program is followed. 
 
 
We have every int

Service Response 

Understanding certain difficulties we have attempted to provide explanation where applicable. 
 have adjusted our spreadsheet to reflect earlier in advance any preventative maintenance. 

 
 
 
 

Inspector’s Findings 

vehicles receive their preventative maintenance on schedule.  The new system has increased the 
t normally given whe

allow for the large distances the Serv
the dis
ti e to bring vehicles in for service before it

ve also gone from moh
 
The Service has also taken a look at its preventative maintenance system for vehicle patient 
conveyance devices, and the oxygen/suction equipment.  There are now two lead hands in place 
and the Service goal is to have four lead hands.  The lead hands will receive training on stretcher 
and oxygen maintenance before the end of February 2008 and will be responsible for all such 
quipment.  The Service Provider fully accepts this que

r d has put its plans into effect.  

9 
s should be accessible to clean the vehicles at the Foleyet station. 

 
R
F
 

 
 
 

Service Response 

T
T
c

his situation has b
anged since the H

conducting preliminary investigations into better outfitting the Foleyet Station. 
 
 Inspector’s Findings 

M
T
h ve vehicle washing c
wash and clean their vehicle at the Ministry of Transport yard in town.  This is not ideal but it 
does provide the opportunity to maintain the Service’s cleaning policies.  The station has been 
supplied with some cleaning items for quick wipe downs of interior surfaces.  The Service 
realizes the importance of proper and adequate cleaning 24/7 and is actively w
D
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Manitoulin-Sudbury EMS-SMU  Manitoulin-Sudbury EMS-SMU 

Type III Ambulance Emergency Response Unit 

 
 

aramedics to make comments regarding 
quipment deficiencies, missing stock or items needing repair or replacement.  The Service 

eck lists for completion and accuracy.  However, there was no initial or 

here was a policy regarding disinfection and sanitization procedure of vehicles and equipment.  
 the disinfection and sanitization procedures to be followed by staff.  There 

atient care and accessory equipment was not always maintained in working order.  It was not 
ry condition.  In vehicle 5220 a stain was found on the sagar which  

 
 
 
 

There was documentation reflecting a scheduled, comprehensive patient care and accessory 
equipment cleaning program was in place.  Patient care and accessory equipment was maintained 
in working order.  There was a check list that ensured patient care and accessory equipment was 
in working order.  The check list did not allow p

PATIENT CARE EQUIPMENT

e
Provider reviews the ch
signature to indicate the reviewing process.   
 
T
The policy outlined
was a policy regarding cleaning of equipment and the patient care compartment.  There was 
documentation demonstrating the policy is monitored and enforced, however the checklists were 
not dated or signed.   
 

atient Care and Accessory Equipment P
P
always in a clean and sanita
appeared to be blood, and white residue was found on the ankle strap of the sager.   
 
Patient care and accessory equipment was not protected from exposure to contaminate, excessive 
heat and cold, exhaust, and particulate contamination in Hagar, Chapleau and Wikwemikong. 
Staff completed the patient care accessory equipment checklist except in Wikwemikong.   
 
Equipment was not always cleaned before and after use.  Dirty equipment was found in two  
vehicles.  The patient care compartment was cleaned after a call.  Equipment cleaning supplies 
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were availa
There was restocking policy.  Vehi
equipment used .  The vehicle was re-stocked with supplies, according to 

repairs had been completed.  Repair receipts were kept on file for 
 
Each station had its own supply of oxygen.  There were 
accessible to staff in the Espanola station.  Each st
for a week.  There was a policy regarding securing
in the vehicle. There was documentation showing 
Patient care and accessory equipment and supplies were 
 
Medications 
There was documentation demonstrating expired m
were identified and removed from use.  The da
medications.  Medications were disposed of ac
Chapleau where expired medications were found in 

ed to protect from contamination and environmental exposure.  
not secured from unauthorized access in the Chapleau station where they were 

ot locked and vehicles were way from the vehicle.   

 consistently meeting this requirement.  A breakdown of stretcher 
ix F on page 101. 

pment 

ble in the stations.   
cles were stocked as soon as

to re-stock was clean
 possible after a call.  The 

the equipment standard.  There was documentation demonstrating that patient care equipment 
a period of five years.    

not a sufficient number of tanks 
ation had adequate supplies to maintain service 
 and safely restraining equipment and supplies 
these policies were monitored and enforced.   

not always secured in the vehicles.   

edications, devices and patient care materials 
ily check of supplies included an inventory of 

cording to provincial and local policy except in 
the storage room that had expired by at least 

one year.  Medications were stor
Medications were 
n not locked while paramedics were a
 
Oxygen Testing 
The oxygen and suction equipment was not tested on a semi-annual basis.   Oxygen equipment 
service records were not complete for all pieces of equipment.  A history of scheduled oxygen 
equipment testing is attached as Appendix E on page 96.  Based on data available from Service 
files, the Service does not maintain all oxygen and suction equipment as per the manufacturer’s 
specifications. Service oxygen testing equipment had been calibrated according to the 
manufacturer’s specifications. 
 
Stretcher Maintenance 
Service stretcher maintenance files were not found to be complete.  The Service maintenance 
program did include the stair chair, #9 stretchers and scoop stretcher.  Service conveyance 
equipment required the light level, (1-25 calls per month for some units), and medium level (26-
200 calls per month for other units) requiring inspection every six months.  The Service records 

dicate they are notin
maintenance findings is attached as Append
 
Recommendation: 20 
The Service Provider must ensure patient care and accessory equipment is maintained in a clean 
nd sanitary condition. a

 

 
 

 memo has been circulated to all staff advising of the current procedure in ensuring equiA
Service Response 

standards. A Management Operating has been produced detailing the expectations of increased 
crew checks as part of ensuring compliance. Random audits of the vehicles have begun as a way 
to further ensure compliance.  Stained Sagar splint in 5220 verified taken out of service. 
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mploy 

hat the 

hapleau no longer has any patient care supplies stored in a way that would 

lemented measures to achieve 

ist should allow the paramedic to comment regarding equipment 
 missing stock or items needing repair or replacement. 

 
 
 
 
Manitoulin-Sudbury EMS/SMU has issued a memo to all staff detailing the results of the service 

view and the findings.  Supervisors and management staff have been directed to e

Inspector’s Findings 

re
greater diligence during routine rounds of the stations and to discuss as often as possible the 
importance of proper cleaning of all equipment as soon as possible after it is soiled, or the 
offending matter is noticed.  The specific deficiencies identified during the review have been 
corrected and confirmed by the field managers.  This will remain an ongoing monitoring matter 
for all staff of the Service.  The Service Provider continues to actively work towards 
ompliance in this area.  c

 
Recommendation: 21 
Patient care equipment and supplies should be protected from exposure to excessive heat or cold 
and from exhaust and particulate contamination. 
 
 
 
• An email has been sent to the Field Managers of the effected stations indicating t

removal of the effected equipment is essential. 

Service Response 

• Verified that C
allow for exposure to excessive heat or cold and exhaust and particulate contamination. 

• Verified that Hagar no longer has any patient care supplies stored in a way that would allow 
for exposure to excessive heat or cold  and exhaust and particulate contamination. 

• Verified that Wikwemikong no longer has any patient care supplies stored in a way that 
would allow for exposure to excessive heat or cold and exhaust and particulate 
contamination. 

 
 
 
The specific stations involved, Chapleau, Wikwemikong and Hagar have had all their 
contaminated supplies and equipment removed and replaced.  Each of these stations now has 
proper and sufficient containers to store their respective supplies and also protect them from 
environmental conditions and atmospheric contamination.  The Service Provider accepted this 
quality assurance best practice recommendation and imp
ompliance. 

Inspector’s Findings 

c
 
Recommendation: 22 
The equipment checkl
deficiencies,
 

 
 
Updated the vehicle checklist to enable staff to comment directly on the form itself. Previous 
version indicated to comment on DAL which was part of the same document. 

Service Response 
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co

 

The ry systems 

 

 

 set the parameters of stretcher maintenance to the medium usage level 

ted a new electronic tracking system which it is hoped will ensure all 

nds in place and the Service 
he lead hands will receive training on stretcher and oxygen 

 the end of February 2008 and will then be responsible for all such 
q eventative maintenance program that the Service is instituting will employ 

 time interval, and 
if it feels it is necessary, it may increase its parameters above those of the manufacturers.  The 

 
 
 

Inspector’s Findings 

 
The Service revised its equipment checklist and provided space for staff to comment on 
deficiencies, missing items, and matters needing repair or replacement.  The Service also took 
this opportunity to tidy up other minor areas of their checklist to make the list more user friendly.  
The Service accepted this quality assurance best practice recommendation. 
 
Recommendation: 23 
Additional oxygen cylinders should be readily accessible to staff at the Espanola station. 
 
 
 
 
Ordered 1 extra M Tank and 5 extra D Tanks for the Espanola Station. 
 

Service Response 

 
 Inspector’s Findings 

Manitoulin-Sudbury EMS/SMU responded immediately to this recommendation and increased 
the supply of oxygen M and D tanks at the Espanola Station in accordance with the draft report’s 

mmendation. The Service accepted this qualire ty assurance best practice recommendation 
and acted upon it.  

Recommendation: 24 
 preventative maintenance program for patient carrying equipment, oxygen delive

and suction equipment should meet the requirements of the manufacturers’ specifications. 

 
 

Service Response 

We most recently have
service wide to prevent potential gaps in servicing between our medium and low call volume 
stations.  With the recent implementation of Lead Hand Paramedics, we plan on better ensuring 
that equipment maintenance programs are followed.  We will provide them, as well as other 
interested staff, with training in the Ferno Stretcher Maintenance program and the oxygen testing 
training.  A spreadsheet has been distributed that details monthly requirements on a yearly basis. 
 
 
 Inspector’s Findings 

The Service has institu
patient carrying equipment, oxygen delivery systems, and suction equipment receive their 
preventative maintenance on schedule.  There are now two lead ha
goal is to have four lead hands.  T
maintenance before

uipment.  The pre
whatever recommendations, time intervals, and methods the respective manufacturers 
recommend for the particular item.  The Service will review its program after a
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ervice Provider fully accepts this quality assurance best practice recommendation.  

q restrained and be secured in the ambulance service vehicle 

uring equipment 
ent Operating has been produced detailing the expectations of increased 

ent personnel to monitor 
nd audit crew performance in the matter of equipment and supplies restraint.  The topic is being 
d e Service’s in-service training program and will be added to the intranet 

 matter.  This area will remain an ongoing monitoring matter 

6 
ored in a manner that prevents unauthorized access. 

 memo has been circulated to all staff advising of the current procedure in ensuring equipment 
ement Operating memo has been produced detailing the expectations of 

ks as part of ensuring compliance. Random audits of the vehicles have begun 

 
ssurance best practice recommendation and took immediate action to achieve compliance. 

S
Recommendation: 25 

uipment and supplies should be E
during patient transport.  
 
 
 
A memo has been circulated to all staff advising of the current procedure in ens

Service Response 

standards. A Managem
crew checks as part of ensuring compliance. Random audits of the vehicles have begun as a way 
to further ensure compliance. 
 
 
 
The Service has placed greater emphasis on supervisor and managem

Inspector’s Findings 

a
a ded for insertion in th

 all staff are made aware of thisso
for all staff and supervisory personnel.  The Service Provider accepts this quality assurance 
best practice recommendation and is committed to compliance in this area. 
 
Recommendation: 2
Medication should be st
 
 
 
A

Service Response 

standards. A Manag
creased crew checin

as a way to further ensure compliance. 
 
 
 
 
This matter concerned the Chapleau station and has since been rectified by way of the use of a 
lockable storage container for medications.  The Service Provider fully endorses this quality

Inspector’s Findings 

a
 
Recommendation 27 
Vehicles should be locked when the paramedics are away from the vehicle for extended periods 
of time. 
 

 
 
A memo has been circulated to all staff advising of the current procedure in ensuring equipment 
standards. A Management Operating memo has been produced detailing the expectations of 

Service Response 
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 begun 
re compliance. 

atter is of great concern to Manitoulin-Sudbury EMS/SMU and the Service has notified 
ll sness of properly locking the vehicles and providing protection for them and 

ularly at scenes.  Crew checks have been increased and all supervisory and 

ecommendation: 28 
x ent care materials should be identified and removed from use.  

icles have begun 
s a way to further ensure compliance. 

d expired medications in the storage room at the Chapleau Station.  The 
x  were removed by management and replaced.  The Service has addressed this 

tion and continues to employ every means possible to 
aintain compliance. 

ulated to all staff advising of the current procedure in ensuring equipment 

 crew checks as part of ensuring compliance. Random audits of the vehicles have begun 
pliance. 

medications were removed by management and replaced.  The Service has addressed this matter 

increased crew checks as part of ensuring compliance. Random audits of the vehicles have
as a way to further ensu
 
 

Inspector’s Findings 

This m
a  staff of the seriou

eir contents, particth
management personnel have been instructed to show greater diligence in monitoring and 
enforcing this serious matter.  The Service Provider agrees completely with this quality 
assurance best practice recommendation and has taken measures to bring about total 
compliance from all staff. 
 
R
E pired devices and pati
 

 
 
 
A memo has been circulated to all staff advising of the current procedure in ensuring equipment 
standards. A Management Operating memo has been produced detailing the expectations of 
increased crew checks as part of ensuring compliance. Random audits of the veh

Service Response 

a
 

 
 
 

Inspector’s Findings 

This matter involve
pired medicationse

matter with the staff who work the Chapleau station and have not found the problem at any of the 
other stations.  Supervisory and field management staff have been instructed to monitor this 
matter closely at all stations and in all vehicles.  The Service Provider accepts this quality 
assurance best practice recommenda
m
 
Recommendation: 29 
Expired medications should be disposed of as per Service Policy. 
 

 
 
 
A memo has been circ

Service Response 

standards. A Management Operating memo has been produced detailing the expectations of 
increased
as a way to further ensure com
 
 
 
 
This matter involved expired medications in the storage room at the Chapleau station.  Expired 

Inspector’s Findings 
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 at all stations and in all vehicles.   
w en hired by the Service.  One has been stationed at Little Current and one 
t the next station to receive a lead hand. With the addition of this 

cedure document.  There was documentation indicating policies and 
unicated to staff.  There was documentation demonstrating policies and 

ures were 
anual.   

with staff who work the Chapleau station. Supervisory and field management staff have been 
instructed to monitor this matter closely
T o lead hands have be

Chapleau.  Mindemoya will be a
level of supervision, the Service anticipates such deficiencies as this one will be more constantly 
addressed and mitigated.  The Service Provider accepts this quality assurance best practice 
recommendation and continues to employ every means possible to maintain compliance. 
 
 
 
 

here was a policy and proT
procedures were comm
procedures were reviewed and updated annually.  New and updated policies and proced

n had access to a copy of the Policy and Procedure mcommunicated to staff.   Every Statio
 
T der has policies in place covering the following areas: he Service Provi Y N 
1.  Stating only qualified candidates are considered for employment.   
2.  To monitor participation of staff attending class to acquire their AEMCA.    
3.  Prohibiting individuals without a class F licence from driving an ambulance in 

the provision of ambulance service.   

4.  Regarding rest periods between hours worked.   
5.  Requiring staff to carry the MOHLTC photo identification card with the 

umber on their person during work. Service’s service n   

6.  Regarding re-stocking of equipment and supplies.   
7.  Stating patients will be transported to a facility directed by CACC.   
8.  Stating patients will be transported to the nearest medical facility that provides  

type of care required by the patient when there is no direction given by CACC.   

9.  Regarding cleaning and disinfection of the vehicles.   
10.  Regarding cleaning and disinfection of patient care equipment.    
11.  Requiring all patient care, accessory equipment, and supplies to be secured 

during the provision of ambulance service.   

12.  Prohibiting any pe
substance while in

rson from smoking any cigar, cigarette, tobacco or other 
 an ambulance.   

13.  Prohibiting staff from reporting to work under the influence of liquor or drugs.   
14.  Prohibiting staff from consuming liquor or drugs while at work.   
1 aff from responding to calls under the influence of drugs or liquor. 5.  Prohibiting st   
16.  Requiring staff, passengers and every patient to wear seat belts and be restrained 

while ambulance and ERVs are in motion.   

17.  Requiring every patient transported on a stretcher to be secured to the stretcher.   
18.  Requiring the stretcher to be secured within the vehicle.   
19.  Requiring every incubator to be secured within the vehicle.   
20.  Requiring every infant to be secured within the incubator.   
21 rt of a person’s remains in an ambulance or ERV. .  Regarding transpo   
22.  Outlining when staff can transport a legally or obviously dead person.    
23.  Outlining the care and treatment of VSA patients.   
24.  Defining what is meant by “a public place”.   

POLICY AND PROCEDURE 
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The Service Provider has policies in place covering the following areas: Y N 
25.  Regarding the use of an ERV.   
26.  Ambulances & ERVs are to be used only for provision of ambulance service.   
27.  Regarding the direction, use and supervision of students.  
28.  Regarding activities of observers on ambulances or ERVs.  
29.  Only students of nursing, mid-wife, respiratory therapy, medicine, psychology or 

paramedic programs provide first aid or emergency medical care to a patient   
under the direction of a paramedic. 

30.  That students are to be free from communicable diseases.  
31.  That students are to be immunized.  
32.  Staff will immediately notify the CACC in the case of any accident involving an 

ambulance or ERV.   

33.  Staff will ensure that police are notified in the case of any accident involving an 
ambulance or ERV.   

34.  Requiring the reporting of any collision.  
35.  Outlining the safe driving expectations of staff.  
36.  Regarding the use of speed during provision of ambulance service.  
37.  Regarding when and how vehicle monitoring devices are to be used.  
38.  Requiring staff to accept ambulance calls as assigned by the CACC.  
39.   

s to ambulances and ERVs. 
Requiring staff to comply with every direction and instruction issued by a CO 
with respect to the assignment of call   

40.  Requiring staff to advise CACC of each vehicle’s availability when requested.   
41.    the Requiring movements of ambulances and ERVs be reported immediately to

communication service.   

42.  Requiring staff to use the vehicle number as the radio call number.  
43.   he front and Requiring the operator and staff to place a “Not in Service” sign in t

rear of the vehicle when it is not available for ambulance service.   

44.  Regarding the use of the exhaust fan in the vehicle storage area.   
45.  Directing the disposal of biomedical sharps.     
46.  Directing the storage and disposal of hazardous materials.   
47.  Directing the use of disposable equipment and supplies.   
48.   medications (where applicable). Regarding the disposal of expired controlled   
49.  Regarding the disposal of bio-medical waste.   
50.  Regarding hygiene.   
51.  Regarding the sharing and disclosure of Personal Health Information.   
52.  Regarding the use of cell phone cameras while on duty.   
53.  Directing staff in the release of confidential information to allied agencies.   
54.  Directing staff in the release of confidential information to the public.   
55.  Regarding the decommissioning of emergency vehicles.   

 
D
T itoring device in th eh s.    
Inform essive speed.  There w a p y 
o in ervice Provid bse d 
d g  indicating
c n nforced.  The Service Pro r 

riving Practices 
he Service Provider had a speed and movement mon e v icle

ation from the monitoring device was audited for exc as olic
utlin g use of speed during provision of ambulance service.  The S er o rve
rivin  practices for speed violations.  There was documentation  the policy 
oncer ing use of speed was monitored and e vide made 
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r  Remedial training 
occurred as a result of recommendations from driving activity investigations.  
S h port. taff d 
p g ion of ambulance service.  Stretchers 
w e
 
C
There w
w e es and procedures acco g t e 
A la ransportation Standards.  There was a se e p y 
w   There was 
docume rate the Service Provider communicated all MOHLTC communicable 
disease eed r staff to 
follow s. 
 
C n
T w  worked cooper ely h 
o h ngency and D ter .  
T e ewing the disaster plan. A 
c f
 
T  that bulance 
s e esources occur. 
The Se ritten agreement with another ambulance service to re e 
v e not been down affe r 
e i  a contingency 
plan to
 
S n
T e rameters of sharing an sclosure 
o e e Ambulance Act Part V, section 2.  
F r ff wh n d . 
 
 
 
 
T  w ual to that outlined in the legislation.  
T Provide d e y 
d . lar basis to e re t it 
r

 policy regarding the transport of a patient as directed by the CACC. There 

ecommendations to staff following an investigation into driving activity. 

tretc er patients, including ambulatory patients, were secured during trans   S  an
assen ers were always wearing seat belts during the provis
ere s cured in the ambulance.   

ommunicable Disease Practices 
as documentation to demonstrate that the Service Provider had identified a person who 

as d signated to implement communicable disease polici rdin o th
mbu nce Service Patient Care and T rvic olic
hich addressed potential exposure of staff to communicable diseases. 

ntation to demonst
 directives and bulletins to staff.  There was a policy which addressed the n
universal precaution

 fo  

onti gency and Disaster Plan 
here as a Contingency and Disaster Plan.  The Service Provider ativ  wit
ther ealth care agencies to create, update and train staff in the Conti isas Plan
he S rvice Provider works with Base Hospital and the CACC in revi
opy o  the Contingency Disaster Plan was accessible at each station.  

here was documentation demonstrating that the Service Provider ensured  am
ervic

 
 would not be interrupted, should a major incident, which overwhelms r
rvice Provider had  a w  sha spar

ehicl s.  There was documentation demonstrating vehicles had  st d fo
xcess

 
ve periods of time because of staff shortages.  The Service Provider had
 deal with multiple vehicle failures or breakdowns.   

hari g and Disclosure of Personal Information 
he S rvice Provider had a policy outlining the legislative pa

th
d di

f pati nt’s personal health information in accordance with 
urthe , the Service had a policy governing the use of cell phone cameras by sta ile o uty

OPERATIONS

here as documentation of insurance coverage at least eq
he insurance policy included and covers each ambulance, the Service r an ver
river  The Service Provider reviewed the insurance coverage on a regu nsu hat 
emained current and valid.  

  
• There was a

was also a policy regarding transport of a patient when not directed by the CACC. 
 
• There was a policy regarding ambulance service assignments from the CACC.  The 

Service Provider and staff accepted ambulance calls assigned by the CACC.   
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e direction of the 

ents.  There was documentation demonstrating the Service 
d whenever an ambulance was moved. 

h collision.  There was documentation demonstrating the Service 
Provider audits completed collision reports for completeness and accuracy.  The Service 

 

n demonstrating the Service Provider 
courses or programs. 

ervice delivery complaints and responds to these complaints.  Recommendations were made to 
aff to prevent incidents from reoccurr

here was documentation demonstrating the Service Provider meets with CACC on a regular 

ere w

oopera . 

orked here was a 
tating staff will use only the designated radio call identifier.   

• There was a policy that ambulance staff comply with every direction and instruction 
issued by the CACC.  The Service Provider and staff followed th
Communications Officer.   

• There was a policy regarding reporting availability of ambulances.  There was a policy 
regarding vehicle movem
Provider ensured that CACC was notifie

 

• There was documentation demonstrating the Service Provider notifies CACC whenever 
an ambulance was removed from service.  There was also a policy concerning 
communicating vehicle return to service.   

 
• There was a Service policy requiring staff to immediately notify CACC and police when 

an ambulance is involved in an accident.   The policy directed staff to complete a 
collision report for eac

Provider worked co-operatively with police and other related agencies to investigate the 
accident. 

 
The above referenced policies were monitored and enforced. 
 

 
 
 
There was a written performance agreement between the Service Provider and Base Hospital.  
There was documentation demonstrating the Service Provider worked with Base Hospital to 
resolve issues of mutual concern.  There was documentatio

orks cooperatively with the Base Hospital in scheduling staff for CME 

COMMUNICATION 

w
 
There was documentation indicating the Service Provider addresses issues with other health and 
emergency agencies and met with organizations directly impacting ambulance service operation.   
There was documentation demonstrating the Service Provider investigates patient care and 
s
st ing. 
 
T
basis to resolve issues of mutual concern, and to discuss new policy issues and to identify patient 
care issues.  There was documentation indicating the Service Provider notified CACC of changes 
to current staffing patterns.    
 
Th as documentation demonstrating the Service Provider provided the CACC access to 
radios and other communications equipment when requested.  The Service Provider worked 

tively with the CACC to ensure communications equipment repairs were completedc
 
The Service Provider worked cooperatively with CACC to review and investigate calls and 

 with CACC to identify when service reaction times have not been met.  Tw
policy s
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There w
failures

 
 

  There was 
  The
  Eac
  Eac mechanism. Each door opened manually.  
  There were fire extinguishers accessible throughout the vehicle storage area. 
  Eac

 
A comp
 
Recom
The Service Provider should ensure there is a working emergency lighting system in the garage 
nd crew area. 

 
Manitoulin-Sudbury EMS is curren g and installing emergency lighting 

 following locations: Mindemoya Station crew area, Hagar Station crew area, Espanola 

surance best practice 

e that doors can be opened manually. 

anitoulin-Sudbury EMS was fixing the malfunctioning doors in the Wikwemikong and Massey 

 
as documentation indicating the Service Provider reported communication equipment 

 to the CACC. 
 

not working emergency lighting systems in all stations. 

FACILITIES/ACCOMMODATIONS 

 garage doors did not open and close without difficulty. 
h door was equipped with a manual release mechanism. 
h door was equipped with a manual release 

h fire extinguisher was tagged and inspected, according to legislation. 

lete station audit table is attached as Appendix G on page 106.  

mendation: 30 

a
 

 
Service Response 

tly in the mi st of costind
in the
Station Garage area. 
 

Manitoulin-Sudbury EMS has requested the owners of the Fire Hall in Foleyet consider placing 
emergency lighting in the garage area.  If the owners of the building agree, emergency lighting 
will be placed in that building. 
 

 
 
The Service has initiated efforts to have emergency lighting installed in all stations.  Social 
Housing will be installing the lighting within the next three to four weeks.  The only exception at 
this time is the Foleyet station which is being negotiated with the fire department.  This matter is 
xpected to be favorably resolved.  The Service accepts this quality as

Inspector’s Findings 

e
recommendation and has taken steps to put it into effect. 
 
Recommendation: 31 
The Service Provider should ensure the ambulance base garage doors open and close without 

ifficulty, and to further ensurd
 

 
 
 

Service Response 

M
stations during the ASR visit.  These garage doors had failed the day prior and were fixed the 
following day. The noted issues with the doors in Foleyet and Nöelville have been passed on to 
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e owners of the buildings. The issues noted in Gogama are currently being investigated by 

 

 

rs as noted in the service review 
rs were in proper working order.  

the 

king exhaust fan located within the garage area in each Station. 

nders were stored safely. 
  Sharps containers were secured in the vehicles, except vehicles 5220 and 5407. 

sh station available to staff, in the chemical decanting areas except in 
 there water bottles were empty; 

2 

• CO detector verified in Nöelville. 
 ckets have been ordered and will be installed in 5200 and 5407 by 

e sensor is working properly. 

tanding matters as listed in 
ppendix G on page 90 of the service review draft report.  The Service Provider fully concurs 
ith this quality assurance best practice recommendation and will continue to monitor 

e safety matters throughout their Service. 

 

th
Manitoulin-Sudbury EMS with required repairs being completed. 

 
 

 
 
The Service has undertaken to effect repairs on the garage doo
draft report.  At the time of the follow up visit, all garage doo
The Service accepts this quality assurance best practice recommendation and took 
necessary steps to put it into effect. 
 
 
 
 

  There was not a wor
  Not all stations were equipped with carbon monoxide detector installed in crew quarters. 
  Oxygen cyli

  There was eyewa
   Chapleau where   
  Disposable single-use equipment and supplies were discarded, after a single use. 

 
Recommendation: 3
The noted ambulance base health and safety deficiencies should be addressed as appropriate. 
 

 
 
 

• Sharps container bra
October 2007. 

• New sealed eye wash kits have been distributed to all stations. 
• Manitoulin-Sudbury EMS is currently costing installation of exhaust fans for the Espanola, 

Mindemoya, and Little Current Stations. 
• Wikwemikong exhaust fan is controlled by a sensor and th
 
 
 
Manitoulin-Sudbury EMS/SMU has taken steps to rectify all outs
A
w
r lated health and 

 
 
 
 

RELATED HEALTH AND SAFETY (for awareness only)

Inspector’s Findings 

Service Response 

Inspector’s Findings 
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Sudbury Field Office  
 
• Th hip between the Field Office and th ervice Pr  positiv  

professional. 
• The Field Office was given the opportunity to p Service related issues. 
• Incident reports were generally completed and forwarded by the Service Provider to the Field 

Office as required. 
• The Service Provider follows  the implemented staffing pattern. 
• The Field Office is familiar with the Service Provider’s organization chart. 
• The Field Office was not aware of special programs provided by this Service: i.e. Bike 

Medic, Tactical Team, and Rescue Teams. 
• The Field Office is familiar with the 90th percentile response time for this Service. 
• The Service Provider assists in identifying community pre-hospital patient care needs. 
• Community pre-hospital patient care needs and analysis finding are reported to the Field 

Office for consideration by the Service Provider. 
• Community pre-hospital patient care needs and analysis finding are considered by the 

Service Provider for service improvements. 
Comments 
• Incidents have occurred where MOH and Base Hospital are unintentionally not notified of 

patient/public complaints.  The Service needs to share all public/patient complaints with the 
Base Hospital and Field Office. 

• Strongly recommend all patient/public EMS complaints be shared with Sudbury Base 
Hospital and Field Office.  Without disclosure BH & FO are unable to determine if an 
investigation is warranted or needed. 

• Not all incident reports have required patient info.  All information needs to be disclosed on 
incident reports. 

 
Sudbury Central Ambulance Communications Centre

e working relations e S ovider was e and

rovide input relative to 

  
 
• CACC dispatched 8811 calls to this Service for the calendar year of 2006. 
• CACC was aware of the service commitments and level of patient care for this Service. 
• CACC was not aware of any time when the service commitment was not met. 
• CACC was not aware of any occurrences when paramedics tried to log onto the ARIS 

environment without a valid ID number.  
• CACC was not aware of any occurrences when paramedics refused to provide service or 

follow directions of the communications officer.  
• The Service Provider does meet with CACC on a regular basis to discuss Service delivery 

and operational issues.    
• CACC had lodged a complaint with the Service in the past twenty four months. 
• CACC did receive a reply to their complaint in a timely manner.  
• CACC received co-operation from the Service for scheduling, repair completion and radio 

equipment maintenance. 
• The Service routinely consults with CACC before implementing or revising policy that may 

affect the dispatching or deployment of ambulances. 
• The Service does involve CACC in quality assurance activities. 
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 The Service works co-operatively with CACC when requested to change or modify its 
staffing pattern (i.e. up-staffing). 

• Service paramedics were familiar with CACC Policies and Procedures. 
• Service paramedics did consistently follow approved radio procedures by using required 

radio terminology. 
Comments 
• Responsive to CACC needs as well as their own. 
• Excellent respect, rapport and cooperation with the CACC. 
• Relatively low key operation with respect to complaints and nonsense issues. 
• Consider the geographical challenges against numerous services - low call volumes. 
 
Sudbury Base Hospital Program    
      
• There was a written agreement, between the Base Hospital and the Service. 
• Base Hospital was familiar with the level and type of service. 
• Service supervisory paramedics were not readily available to Base Hospital when needed.   
• There is an open and effective line of communication between the Base Hospital, the Service 

Provider and the Paramedics.   
• Base Hospital does routinely audit ACRs from the Service. 
• Base Hospital does provides periodic, statistical reports on ACR audits. 
• Base Hospital stated they did not know if the Service performs its own ACR audits on calls. 
• Base Hospital did discuss patient care related issues with the Service in the last year. 
• The Service Provider worked cooperatively with the Base Hospital to investigate and resolve 

any issue identified during an audit.  
• Base Hospital program auditing process had not identified that Service paramedics breached 

Base Hospital Policies and Procedures (with few exceptions dealt with during the process). 
• Base Hospital does not perform ride-outs with the Service at this time. 
• Service paramedics had completed all Base Hospital training and competency programs. 
• The Service Provider worked co-operatively with the Base Hospital to ensure paramedics 

who required remedial training received it.  
• Base Hospital does provide CME training to the paramedics of this Service. 
• Base Hospital has not filed complaints with this Service in the last twelve months. 
• Base Hospital does not participate in the disposal of expired drugs and / or medications. 
Comments 
• New Director and Operations Manager moving service in a positive direction.   
• Service appears to be moving in an organized and strategic direction, toward improved 

patient care. 
• Increased coverage in Mindemoya and Killarney and new standardized deployment plans. 
• Updated facilities have shown key recognition of infrastructure needs. 
• ACRs from West stations arrive roughly every 2 weeks. This delays timely QA. 
• Communication between BH staff and EMS QA staff is an ongoing issue for both the BH 

Manager and EMS Director.  Suggest EMS Director be official BH Liaison and all 
communication with this service and Base Hospital management be channeled through him. 

• Assistance with facilities to host education events instead of down-loading these costs to 
Base Hospital (finding other facilities that charge to reserve). 



Manitoulin-Sudbury DSSAB Ambulance Service Final Report 
Manitoulin-Sudbury EMS/SMU  

December 11, 2007 
_____________________________________________________________________________________________________________________ 
 

egional Hospital St. Josephs Sudbury R      
 

• has not reported any paramedic for questionable conduct or poor patient care. 

juries, positioned patients, and splinted injuries as required. 
ry of the current condition, 

to treatment. 

•  patients were seriously ill or injured. 

• nt. 

We

  
• Hospital staff has 24 hour access to ambulance supervisory staff if needed. 

Hospital staff 
• This facility does not have any type of regularly scheduled communication with the Service.  
• Paramedics provide manual ventilation, provided oxygen, performed cardiac monitoring, 

immobilize spinal in
• Paramedics gave verbal reports to ER staff that included a histo

patient vital signs, treatment prior to arrival, treatments given, and response 
• Paramedics would leave the white copy of the ACR at the Hospital. 

Paramedics patched through to the ER when
• Paramedics used the Canadian Triage Acuity Scale according to patient condition. 
• Paramedics provided medications as required by patient care standards.   
• The ER department does not sit on committees with staff of the ambulance service. 

St. Joseph’s Hospital rated patient care as Excelle
 

st Nipissing General  Hospital   
      
• Hospital staff has 24 hour access to ambulance supervisory staff if needed. 

Hospital staff has not reported any paramedic for questionable conduct or poor patient care. 
This facility does not have regula

• 
• rly scheduled communication with the Service. 

•  staff that included a history of the current condition, 

•  leave the white copy of the ACR at the Hospital. 

AS) according to patient condition. 

ce. 

• Paramedics provided manual ventilation, provided oxygen, performed cardiac monitoring, 
immobilize spinal injuries, positioned patients, and splinted injuries as required. 
Paramedics gave verbal reports to ER
patient vital signs, treatment prior to arrival, treatments given, and response to treatment. 
Paramedics would

• Paramedics patched through to the ER when patients were seriously ill or injured. 
• Paramedics used the Canadian Triage Acuity Scale (CT
• Paramedics provided medications as required by patient care standards.   
• The emergency department does not sit on committees with staff of the amb ulance servi
• West Nipissing General Hospital rated patient care as Very Good. 
 
Espanola General Hospital 

        

onitoring, 

dards.   

• Hospital staff has 24 hour access to ambulance supervisory staff if needed. 
Hospital staff has not reported any paramedic for q• uestionable conduct or poor patient care. 

• This facility does have regularly scheduled communication with the Service Operator. 
Paramedics provided ma• nual ventilation, provided oxygen, performed cardiac m
immobilize spinal injuries, positioned patients, and splinted injuries as required. 

• Paramedics gave verbal reports to ER staff that included a history of the current condition, 
patient vital signs, treatment prior to arrival, treatments given, and response to treatment. 
Paramedics would leave t• he white copy of the ACR at the Hospital. 

• Paramedics patched through to the ER room when patients were seriously ill or injured. 
Paramedics used the Canadian Triage Acuity Scale ac• cording to patient condition. 

• Paramedics provided medications as required by patient care stan
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• atient care as Excellent. 
• The ER department does not sit on committees with staff of the ambulance service. 

Espanola General Hospital rated p
 
Chapleau Hospital    
     

staff has 24 hour access to ambulance supervisory staff if needed. 
uestionable conduct or poor patient care. 

ion with the Service. 
ac monitoring, 

 Paramedics gave verbal reports to ER staff that included a history of the current condition, 
 to arrival, treatments given, and response to treatment. 

edics would leave the white copy of the ACR at the Hospital. 
ured. 

o patient condition. 

•  care as Excellent. 

ins.  As Foleyet shift 
 

 

Min

• Hospital 
• Hospital staff has not reported any paramedic for q
• This facility does not have regularly scheduled communicat
• Paramedics provided manual ventilation, provided oxygen, performed cardi

immobilize spinal injuries, positioned patients, and splinted injuries as required. 
•

patient vital signs, treatment prior
• Param
• Paramedics patched through to the ER when patients were seriously ill or inj
• Paramedics used the Canadian Triage Acuity Scale according t
• Paramedics provided medications as required by patient care standards.   
• The ER department does not sit on committees with staff of the ambulance service. 

Chapleau Hospital rated patient
Comments 
Scheduled transfers leaving Chapleau must be exchanged “legs” with Timm
start is 0900 Chapleau ambulance crew does not leave until 0900 hrs.  Pts can not arrive in
Timmins earlier than 1200 hrs.  Start shift earlier or man vehicle earlier for transfer dates.
 

demoya Hospital  
       

Hospital staff does not have 24 hour access to ambulance supervisory staff. • 
estionable conduct or 

urrent condition, 
ment. 

cs do not patch through to the ER room when patients were seriously ill or injured. 
n. 

• y departments does sit on committees with staff of the ambulance service. 

  

 

• Hospital staff has not reported any paramedic to the provider for qu
poor patient care. 

• Paramedics provide manual ventilation, provided oxygen, performed cardiac monitoring, 
immobilize spinal injuries, positioned patients, and splinted injuries as required. 

• Paramedics gave verbal reports to ER staff that included a history of the c
patient vital signs, treatment prior to arrival, treatments given, and response to treat

• Paramedics would leave the white copy of the ACR at the Hospital. 
• Paramedi
• Paramedics used the Canadian Triage Acuity Scale according to patient conditio
• Paramedics provided medications as required by patient care standards.   

The emergenc
• Mindemoya Hospital rated patient care as Very Good. 
Comments 
• Satisfied with local service in Mindemoya.  Service issue with dispatch at times. 
• Need to get radio in ER for paramedics to patch to ER staff.  Need two radios because of 

location of ER and staffing in ER department for night ER nurse.  Floor nurse comes to ER 
and needs radio on floor.  During day ER nurse needs radio in ER. 
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eys Manitoulin/Sudbury EMS Paramedic Surv  

ent 

 regarding 

Procedure manual.  All respondents 

isaster Plan.  Two respondents 
reported receiving training on the implementation of this plan.  No respondents had been 

lly well. 

•  service are 

• 

e 
p. etc. 

 Payroll. Field Supervision.  Communication and training.  Quality assurance.  Scheduling.  
ightmare. 

ommunication system (email-JBS scheduler). Field managers accessible and approachable. 
nges to protocols. 

 

Ple

 
onth we have seen our 

 us.  
olicy than 

 
Twenty (20) staff completed this survey with the results as follows:   

• All respondents were aware of a job description. 
• All respondents were aware of the requirement to provide their employer with copies of 

renewable certificates, e.g. driver’s licence, CPR, proof of immunization. 
All respondents were aware of the policy concerning reaction time for on-site sta• ff. 

• Ten of the respondents reported receiving feedback concerning incident reports. 
Sixteen of the respondents reported receiving feedback from Service managem• 
concerning ACR and patient care documentation. 

• Eighteen of the respondents reported receiving feedback from the Base Hospital
patient care documentation. 

• All respondents knew they were required to perform vehicle and equipment checks at the 
start of each shift. 

• All respondents reported there was a Policy and 
reported they were familiar with its contents.  

•  Thirteen respondents reported they were aware of a D

involved in exercising the plan. 
 
Please indicate any areas you believe the ambulance service functions exceptiona
 

We are meeting the needs of the local people in patient care.  The people we
getting the help needed but this is coming from the paramedics themselves. 
Documentation of daily activity logs, Misc. reports.  Quality assurance program – documents 
needed for qualification always requested well in advance. 

• Very good at implementing new policies, procedures and rules and regulations. 
• I feel that over the last one to two years the service has made great strides to improv

implementing and improving areas of management relation, updating equi
• This service is well organized and great at providing current information.  Great QA. 
• Very quick at addressing vehicle and equipment problems. 
•

Base Hospital OSCE’s a n
• C
• Providing current information on health out breaks, new equipment and cha
• Standard equipment – same across the province (ex. D-fibs).  Policy and Procedures same

across the province. 
 

ase provide comments or suggestions for improvement that you feel will assist the 
review team in the evaluation of this Service. 

• Lack of access to management at the PCP level.  In the last 12 m
Director and Operations Manager once.  They are placing themselves very distant from
They are developing hard feelings by doing so.  We seem to be developing more p
just sitting down and talking things out. 
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helmed.  
ore than 2 field managers.  

nt’s contribution to the medic’s morale and assist us in being focused on 
our job instead of implementing and communication only for punitive situation. 

g 
eam. 

•  employees.  

 
training on rarely used 

s etc.) that 

) contacting patient.  

um.  

aintenance e.g. takes 3 months to change light 
ities – 2 portable 

ell as the 
 not 

e 

• 
ne dedicated person for 

scheduling issues, more CMEs from MSEMS. 

• Not always easy to locate Field Manager. Field management teams seem overw
Management has made improvements to help but we need m

 
• Look at manageme

 
• An area I feel that needs improvement is having management and the employees workin

together for the common good of the service, i.e. everyone working together as a t
 

I think this service needs to work on communication between field managers and
Also need to implement more equipment training reviews and policy and procedure quizzes. 

• More feedback about how patient care was performed.  More 
equipment or procedures.  More self directed learning packages (quizzes review
have to be submitted. 

 
• Training on equipment prior to having staff use it. 
 

y step directions to medics in eventuality of needle stick (AIDS• No step b
No process – no help – just a vague policy – unsure if local hospital even have AIDS anti 
viral drugs.  Also, very difficult to get improvements to base. 

 
 Stock delivery needs improvement as some stations have excess while others have minim•

 
anagement-employee relations.  Station m• M

bulb.  Vehicle supplies.  Linen supplies.  Stand by location with proper facil
radios, 1 for each medic. 

 
• Employee/management relations.  Station maintenance/base/supplies need upkeep. 
 
• Excluding my field manager, managers are very dictatorial. They are either absent or 

unapproachable and do not accept input from paramedics to anything pertaining to us. 
 
• Refresher training needed, even if it was just a training package over the internet. 
 

ion as w• New paramedics (young ones) need to realize that cleaning the stat
ambulance vehicle needs to be done on a regular basis.  Men need to realize it is simply
the women’s job.  This goes for senior medics too. 

 
• Should n ot have volunteers working at full time or part time base.  They do not have sam

backgrounds in training to ensure proper and safe care of patients. 
 

Bases should all be 12 hr rotations, all bases should be equipped with crew quarters where 
P/T employees can stay when out of town on duty (on-call).  O
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ppendix – AA   

RI Audit Table 
 

H
Employee # Missing File Information 

10997 • No indication of  Ch on; and 
• No annual influenza imm

icken Pox Immunizati
unization. 

10134 • Missing confirmation of chicken pox immunization; and 
• No indication that employee is enrolled in a coarse leading to AEMCA 

certification. 
43510 • MOHLTC identification card not current and copy is an illegible copy; and 

• No indication of Chicken Pox Immunization. 
11561 • No OSSGD on file; and 

• No indication of  Chicken Pox Immunization.

13926 • No OSSGD on file; 
• No indication of  Chicken Pox Immunization; and 
• No annual influenza immunization.

92958 • No OSSGD on file; and 
• No indication of  Chicken Pox Immunization.

73920 • No annual influenza immunization.
51403 • No indication of  Chicken Pox Immunization.
66370 • No indication of  Chicken Pox Immunization.
44049 • No OSSGD on file; and 

• No indication of  Chicken Pox Immunization. 
97545 • No OSSGD on file; and 

• No indication of  Chicken Pox Immunization.
14597 • No OSSGD on file.

14377 • No OSSGD on file; 
• No indication of  Chicken Pox Immunization; and 
• No annual influenza immunization.

14379 • No OSSGD on file; and 
• No indication of  Chicken Pox Immunization.

13826 
• No OSSGD on file; 
• No indication of  Chicken Pox Immunization; and 
• No annual influenza immunization. 

59383 • No OSSGD on file; and 
• No indication of  Chicken Pox Immunization.

14604 • No OSSGD on file.
42654 • No indication of  Chicken Pox Immunization; and 

• No annual influenza immunization. 
61666 • No indication of  Chicken Pox Immunization.
13493 • No indication of  Chicken Pox Immunization; and 

• CPR certificate expired. 
14910 • No OSSGD on file; and 

• No annual influenza immunization.
98157 • No indication of approved Chicken Pox Immunization;
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Employee # Missing File Information 
10276 • No OSSGD on file; and 

• Driver’s license illegible.
11597 • 2006 education letter on file but no immunization or decline option. 
27981 • MOHLTC identification card illegible.
10014 • No indication of  Chicken Pox Immunization.
14507 • No annual influenza immunization.
13482 • No indication of  Chicken Pox Immunization.
14970 • No OSSGD on file; and 

• No indication of  Chicken Pox Immunization.
56772 • No indication of approved Chicken Pox Immunization.
14909 • No Criminal Record check on file; and 

• No indication of approved Chicken Pox Immunization. 
78217 • No indication of approved Chicken Pox Immunization.

13607 • No OSSGD on file;  
• No indication of approved Chicken Pox Immunization; and 
• No annual influenza immunization.

15031 
• MOHLTC identification card illegible ; 
• No OSSGD on file; and 
• No indication of approved Chicken Pox Immunization. 

14448 • No OSSGD on file; and 
• No indication of approved Chicken Pox Immunization.

12633 • No indication of  Chicken Pox Immunization; and 
• No annual influenza immunization.

14969 
• No OSSGD on file; 
• No indication of approved Chicken Pox Immunization; and 
• No annual influenza immunization. 

47322 • Driver’s license illegible.
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Appendix – B 
 
Patient Carried Calls Code 4 / 3 

Call Number Documentation Issue Driver # Attendant # 
5310359 

utcome in emerg; 

orded. 

60452 19316 • No hospital registration number; 
• No health card number recorded; 
• No dispatch problem code; 
•   No primary problem recorded; 
•   No patient o
•   No primary problem code; 
•   No receiving facility signature; and  
•   No travel conditions rec

5310562 
ber recorded; 

; 

42654 18217 • No hospital registration number; 
• No health card num
• No dispatch problem code; 
•   No time of occurrence; 
•   No vital signs recorded
•   No receiving facility signature; and  
•   No travel conditions recorded. 

5310809 

; 

y signature; and  

10276 65005 • No hospital registration number; 
• No health card number recorded; 
•   No postal code recorded
•   No chief complaint recorded; 
•   No time of occurrence; 
•   No CTAS; 

e in emerg; •   No patient outcom
•   No receiving facilit
•   No travel conditions recorded. 

5311185 

•

; 

nature; and  
orded. 

32057 10276 • No hospital registration number; 
recorded; • No health card number 

•   No date of birth recorded; 
; •   No primary problem

•   No CTAS; 
•   No treatment times; 
   No treatment codes; 
•   No treatments or procedures; 
•   No treatment results; 
•   No vitals recorded
•   No patient outcome in emerg; 
•   No final primary problem; 
•   No primary problem code; 
•   No final status; 
•   No receiving facility sig
•   No travel conditions rec

1533973 

• No receiving facility signature. 

14377 15031 •   No hospital registration number; 
• No UTM code; and 
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Call Number Documentation Issue Driver # Attendant # 
5311270  number; 

ecorded; 
19362 75086 • No hospital registration

• No health card number r
• No patient surname; 
• No given name; 
• No city/town recorded; 
• no postal code recorded; 
• No date of birth recorded; 
• No UTM code; 
   No time of occurrence; •
•   No patient outcome in emerg; 
•   No final status; 
•   No receiving facility signature; and  
•   No travel conditions recorded. 

5337848 
 code; 

61666 73556 • No hospital registration number; 
• No dispatch problem
•   No patient outcome in emerg; and 
•   No receiving facility signature. 

5341567 

 
y signature. 

61666 73556 • No hospital registration number; 
• No health card number recorded; 
•   No crew type; 
•   No call type; 
•   No warning systems noted; 
•   No procedure times recorded; 
•   No patient outcome in emerg; and
•   No receiving facilit

5337150 

ecorded; 
•   No date of birth recorded; 
•   No destination kilometers recorded; 
• No dispatch problem code; 
•   No chief complaint; 
•   No primary problem; 
•   No time of occurrence; 
•   No treatment times recorded; 
•   No crew member initials in treatment area; 
•   No patient outcome in emerg; 
•   No final primary problem; and 
•   No receiving facility signature. 

6 13746 •   No postal code recorded; 1064
• No hospital registration number; 
• No health card number r

5369726 • No province recorded; 
• No hospital registration number; 
•   No health card number recorded; 
•   No time of occurrence; 
•   No pt. outcome in emerg.; 
•   No primary problem code; and 
•   No receiving facility signature. 

76838 92545 
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Call Number Documentation Issue Driver # Attendant # 
5361086 •   No postal code recorded; 

mber; 
• No health

68360 14507 
• No hospital registration nu

 card number recorded; 
•   No date of birth recorded; and 
•   No receiving facility signature. 

5364424 ber; 
; 

nd 
re. 

13746 73556 • No hospital registration num
• No health card number recorded
•   No patient outcome in emerg; a
•   No receiving facility signatu

5349772 90558 13926 • No hospital registration number; and 
• No patient outcome in emerg. 

5350740 10134 11597 • No province recorded; 
• No hospital registration number; 
• No health card number recorded; and 

orded. • No travel conditions rec
1524646 umber; 

 
10600 56553 • No hospital registration n

• No health card number recorded; and
•   No UTM code. 

1524662 56553 10600 • No hospital registration number; 
•   No health card number recorded; 
•   No UTM code; and   
•   No CTAS 

1524793 number; 

e; and 

56553 10600 • No hospital registration 
•   No health card number recorded; 
•   No UTM code or pickup location cod
•   No pt. weight. 

5368830 13540 10123 •   No postal code recorded; 
•   No hospital registration number; 
•   No health card number recorded; 
• No dispatch problem code; 

; 
e; 
erg.; and 

•   No time of occurrence
•   Vital signs incomplet
•   No pt. outcome in em
•   No receiving facility signature. 

5369313 
rg,; 

re. 

46599 84482 •   Vital signs incomplete
me

; 
•   No pt. outcome in e
•   No final primary problem; 

and •   No primary problem code; 
•   No receiving facility signatu

5369578 

 

10123 14597 • No province recorded; 
• No hospital registration number; 

; •   No health card number recorded
•   No time of occurrence; 

erg.; and •   No pt. outcome in em
•   No receiving facility signature.  
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Call Number Documentation Issue Driver # Attendant # 
5370363 84482 46599 • No province recorded; 

• No hospital registration number; 
•   No health card number recorded; 

ed; 
and 

ility signature. 

•   No UTM code; 
•   No time of occurrence; 
•   No treatment times record
•   No primary problem code; 
•   No receiving fac

2042650 number; 

ry; 

re. 

12164 14604 • No hospital registration 
• No dispatch problem code; 
•   No incident histo
•   No allergies recorded; 
•   No CTAS; 
•   No pt. outcome in emerg.; and 
•   No receiving facility signatu

2042694 
 code; 

mplete; 
oblem code; and 

re. 

12164 14604 • No hospital registration number; 
•   No UTM code or dispatch problem
•   No primary problem; 
•   No time of occurrence; 
•   Vital signs inco
•   No primary pr
•   No receiving facility signatu

2042817 r; 14604 12164 • No hospital registration numbe
•   Vital signs incomplete; and 
•   No receiving facility signature. 

2043231 15665 12165 • No hospital registration number; 
•   No pt. outcome in emerg.; and 
• No receiving facility signature. 

2043240 ber; 

rded; and 
erg. 

13665 12165 • No hospital registration num
•   No health card number recorded; 
• No route of medication reco
• No pt. outcome in em

5371139  number; and 
ed; and 

27981 14448 • No hospital registration
•   No health card number record
•   No receiving facility signature. 

5372567 
; and 

14448 27981 • No hospital registration numbe
• No health card number recorde

r; 
 d
• No time of occurrence. 

1535484 56553 14909 •  number;   No hospital registration
• No UTM code; and 

 

 No receiving facility signature. •
5311671 

rded; 
13745 90558 •   No hospital registration number; 

• No health card number reco
• No pickup location code; and 
• No receiving facility signature. 
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5375513 27981 83965 •   No postal code recorded; 

•   No hospital registration number; 
•   No health card number recorded; 
•   Incomplete vital signs; 
•   No pt. outcome in emerg.; and 
●  No receiving facility signature. 

5374657 10364 12294 •   No hospital registration number; 
•   No health card number recorded; 
• No dispatch problem code; 
•   No time of occurrence; 
•   No pt. age/wt./gender; 
•   No CTAS; 
•   No back/pelvis exam; 
•   No extremities exam; 
•   No final primary problem; 
•   No final primary problem code;  
•   No receiving facility signature; and 

minology used. ●   Inappropriate ter
5375889 11596 98502 •   No hospital registration number; 

•   No health card number recorded; 
; •   No time of occurrence

ome in eme•   No pt. outc
No receivin

rg.; and 
●   g facility signature. 

5376272 14101 56772 •   No hospital registration number; 
•   No health card number recorded; 

oblem code; • No dispatch pr
•   No treatment prior to arriv
•   No pt. outcome in emerg.;

al recorded; 
 and 

• No receiving facility signature. 
5377208 

ber; 
ecorded; 

and 
ure. 

13494 12285 •   No postal code recorded; 
 num•   No hospital registration

•   No health card number r
• No dispatch problem code; 
•   No time of occurrence; 
• No relevant past history; 
•   No pt. outcome in emerg.; 
• No receiving facility signat

1568793 

 
and 

60617 79488 •   No postal code recorded; 
•   No date of birth recorded; 
•   No hospital registration number;
•   No health card number recorded; 
• No receiving facility signature. 

1532766 
; 

14315 14973 •   No hospital registration number; 
• No health card number recorded
• No UTM code; and 
• No receiving facility signature. 
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2036357 14604 14730 • No CTAS. 
5320372 

oted; 

nd 

79488 60617 •   No hospital registration number; 
• No health card number recorded; 
•   No UTM code; 
• No general appearance n
• No physical exam recorded; 
• No crew member #2 signature; a
• No travel conditions. 

5324054 12285 13494 • No province listed; 
•   No postal code recorded; 
•   No hospital registration number; 

recorded; 
umber recorded; 

• No health card number 
• No station n
•   No UTM code; and 
• No time of occurrence. 

5320561 60617 79488 •   No postal code recorded; 
•   No hospital registration number; 
• No health card number recorded; 

ival recorded; and 
nature. 

• No treatment prior to arr
• No receiving facility sig

1529339 ; 
; 

d; 

14315 14448 •   No hospital registration number
• No health card number recorded
• No UTM code; 
• No primary problem recorde
•   No pt. outcome in emerg.; and 
• No receiving facility signature. 

1531492 14377 14315 • No UTM code; and 
• No receiving facility signature. 

1532259 14315 14909 •   No hospital registration number; 
• No health card number recorded; 
• No UTM code; 
• No CTAS; 
• No pt. outcome in emerg.; 
• No final primary problem; 
• No final primary problem code; 
• No base hospital #; and 
• No receiving facility signature. 

1432768 number; 
and 

14973 14315 •   No hospital registration 
• No health card number recorded; 
• No UTM code. 

1532963 

 

14377 14909 •   No postal code recorded; 
•   No hospital registration number; 
• No UTM code; 
•   No pt. outcome in emerg.; and
• No receiving facility signature. 
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1524035 14909 14377 • No UTM code; and 

• No receiving facility signature. 
5311265 

ecorded; and 
13745 90558 •   No hospital registration number; 

• No health card number r
• No receiving facility signature. 

1530736 15031 14377 • No UTM code; and 
• No receiving facility signature. 

5337650 
ded; 

 and 
nature. 

12936 90558 •   No hospital registration number; 
• No health card number recor
• No final status recorded;
• No receiving facility sig

5339191 umber; 
 recorded; 

nd 

10134 13926 •   No hospital registration n
• No health card number 
• No pt. outcome in emerg.; a
• No receiving facility signature. 

5343554 14790 10134 •   No hospital registration number; 
• ; No health card number recorded
• No call type recorded; and 
• No receiving facility signature. 

2032762 
; 

12165 13665 •   No hospital registration number; 
• No health card number recorded
 • No time of occurrence; and 
• No receiving facility signature. 

2032778 12165 13665 •   No hospital registration number; 
ded; • No health card number recor

• No time of occurrence; and 
• No receiving facility signature. 

2032798  
; 

12165 13665 •   No hospital registration number;
orded• No health card number rec

• No UTM code; 
• No time of occurrence; and 

re. • No receiving facility signatu
2033087 number; 

orded; 
13867 14604 •   No hospital registration 

• No health card number rec
• No incident history; 
• No skin assessment; and 

ture. • No receiving facility signa
2033248 56592 12164 •   No hospital registration number; 

and • No health card number recorded; 
• No receiving facility signature. 

5337494  

erg. 

Not 
recorded 

Not 
Recorded 

•   No hospital registration number;
• No health card number recorded; 
• Incomplete vital signs; and 
• No pt. outcome in em
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5378835 52538 83865 •   No hospital registration number; 

ility signature. 

• No health card number recorded; 
• No medications listed; and 
• No receiving fac

5338168 r; 
ed; 

; and 
 signature. 

Not 
recorded 

Not 
recorded 

•   No hospital registration numbe
• No health card number record
• No incident history recorded; 
• Incomplete vital signs
• No receiving facility

5339220 

s; 
rs; 

Not 
recorded 

Not 
Recorded 

• No postal code recorded; 
•   No hospital registration number; 
• No health card number recorded; 
• No start kilometers; 
• No pickup kilometer
• No destination kilomete
• Incomplete vitals; 
• Incorrect final primary problem; 
• Incorrect final problem code; and 
• No receiving facility signature. 

5339717  

n emerg.; and 

Not 
recorded 

Not 
Recorded 

•   No hospital registration number;
• No health card number recorded; 
• CTAS inappropriate; 
• No pt. outcome i
• No receiving facility signature. 

5377068 ; 
; 

ecorded; 

52538 83865 •   No hospital registration number
• No health card number recorded
• No primary problem r
• Incomplete vital signs;and 
• No receiving facility signature. 

5377326 
umber recorded; 

ccurrence; 

re. 

52538 83865 •   No hospital registration number; 
• No health card n
• No time of o
• Incomplete vital signs; and 
• No receiving facility signatu

5377272 
ecorded; 

ility/ destination; and 
ture. 

83865 52538 •   No hospital registration number; 
• No health card number r
• No time of occurrence; 
• No medications listed; 
• No CTAS; 
• No receiving fac
• No receiving facility signa

5369336 
umber recorded; 

• No travel conditions. 

84482 46599 •   No hospital registration number; 
• No health card n
• No time of occurrence; 
• No pt. outcome in emerg.; and 
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5377890 27981 14448 •   No hospital registration number; 

; 

and 

• No health card number recorded
• No primary problem recorded; 
• No route of medication recorded; 
• No pt. outcome in emerg.; 
• No primary problem code; 
• No receiving facility signature. 

1547576 10600 14909 •   No hospital registration number; and 
• No UTM code. 

5366369 
 
and 

19362 97545 • No postal code recorded; 
•   No hospital registration number;
• No health card number recorded; 
• No travel conditions. 

5366812 
 

72512 59140 • No postal code recorded; 
•   No hospital registration number;
• No health card number recorded; 
• No dispatch problem code; 
• No primary problem recorded; 
• No time of occurrence; 
• No CTAS; 
• No pt. outcome in emerg.; and 

re. • No receiving facility signatu
5366940 

nd 

97545 14597 • No postal code recorded; 
•   No hospital registration number; 
• No health card number recorded; a

re. • No receiving facility signatu
1545102  

re. 

14379 14973 •   No hospital registration number;
• No health card number recorded; 
• No UTM code; 

n emerg.; and • No pt. outcome i
• No receiving facility signatu

1546884  and 14604 14973 •   No hospital registration number;
• No UTM code. 

1545471 
er recorded; 

15032 14973 •   No hospital registration number; 
• No health card numb
• No UTM code; and 
• No receiving facility signature. 

1545737 14379 14973 •   No hospital registration number; 
• No health card number recorded;   
• No UTM code; 
• Incomplete vital signs; and 
• No travel conditions. 

1547576 ber; and 10600 14909 •   No hospital registration num
• No UTM code. 
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1547464 10600 56553 •   No hospital registration number; 

• No UTM code; 
• No chief complaint recorded; 
• No primary problem recorded; 
• No CTAS; and 
• No primary problem code. 

1547383 
ded; 

 used. 

15032 10600 •   No hospital registration number; 
• No health card number recor
• No UTM code; and 
• Inappropriate terminology

5366804 

er recorded; 

y signature. 

59140 72512 • No postal code recorded; 
•   No hospital registration number; 
• No health card numb
• No time of occurrence; 
• Incomplete vital signs; and 
• No receiving facilit

1547711 56553 14909 •   No hospital registration number; 
• No UTM code; 
• No CTAS; and 
• No receiving facility signature. 

5387506 
ed; 

; 
; 

re. 

13568 11561 • No province listed; 
•   No postal code record
•   No hospital registration number
• No health card number recorded
• No pt age/wt./gender recorded; 
• No CTAS; 
• No pt. outcome in emerg.; and 
• No receiving facility signatu

1548874  

 
 in treatment area. 

56577 10600 •   No hospital registration number;
• No UTM code; 
• No primary problem recorded; and
• No crew member initials

1546777 ber; 

d 

15031 14377 •   No hospital registration num
• No UTM code; 
• No primary problem recorded; an
• No primary problem code. 

5330413 number; 
recorded;   

ccurrence; 

32057 51352 • No hospital registration 
• No health card number 
• No time of o
• No pt. outcome in emerg.; and 
• No receiving facility signature. 

5331339 78217 14407 •   No hospital registration number; 
• No health card number recorded; 
• No time of occurrence; 
• No pt. outcome in emerg.; and 
• No receiving facility signature. 
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5330419 51352 32057 • No province listed; 

•   No postal code recorded; 
•   No hospital registration number; 

 • No health card number recorded;  
• No time of occurrence; 
• No pt. outcome in emerg.; and 
• No receiving facility signature. 

5349755 98552 78683 •   No hospital registration number; 
• No health card number recorded; 

 and • No pt. outcome in emerg.;
• No receiving facility signature. 

5330854 
n number; 

orded; 

d; 

.; 
roblem code; and 

19362 85369 •   No postal code recorded; 
•   No hospital registratio
• No health card number rec
• No primary problem recorded; 
• No time of occurrence; 
• No pt age/wt./gender recorde
• Incomplete vital signs; 
• No pt. outcome in emerg
• No primary p
• No receiving facility signature. 

5330797 
mber; 

10262 65005 •   No postal code recorded; 
•   No hospital registration nu
• No health card number recorded; 
• No time of occurrence; 
• No pt. outcome in emerg.; and 
• No receiving facility signature. 

2036364 
 recorded; 

14730 14604 •   No hospital registration number; 
• No special codes
• No time of occurrence; 
• No pt. outcome in emerg.; and 
• No receiving facility signature. 

2036395 tration number; 12164 14730 •   No hospital regis
• No pt. outcome in emerg.; and 
• No receiving facility signature. 

2032678  signature. 13665 14972 • No receiving facility
2032682  

ility signature. 

14972 13665 •   No hospital registration number;
• No time of occurrence; 
• No pt. outcome in emerg.; and 
• No receiving fac

5348581 ber; 
r recorded; 

n emerg.; and 
• No receiving facility signature. 

10314 98585 •   No hospital registration num
• No health card numbe
• No time of occurrence; 
• No pt. outcome i
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5387691 14507 68360 •   No postal code recorded; 

•   No hospital registration number; 
d; 

re; and 

• No health card number recorde
• No pt age/wt./gender recorded; 
• No CTAS;  
• No receiving facility signatu
• No travel conditions. 

5348733 
er recorded; 

 and 

98683 99048 •   No hospital registration number; 
• No health card numb
• No time of occurrence; 
• No pt. outcome in emerg.;
• No receiving facility signature. 

5348897 
ecorded; 

d 

12294 56772 •   No hospital registration number; 
• No health card number r
• No pt. outcome in emerg.; an
• No receiving facility signature. 

5349524 98587 13168 •   No hospital registration number; 
• No health card number recorded; 

in emerg.; 
ed; and 

 signature. 

• No pt. outcome 
• No final primary problem record
• No receiving facility

5386291 

t./gender recorded; 

ility signature. 

14514 11025 •   No postal code recorded; 
•   No hospital registration number; 
• No health card number recorded; 
• No time of occurrence; 
• No pt age/w
• No CTAS; 
• Incomplete vital signs; 
• No pt. outcome in emerg.; and 
• No receiving fac

5387183 

n emerg.;  

13568 13746 •   No postal code recorded; 
•   No hospital registration number; 
• No health card number recorded; 
• No pt. outcome i
• No receiving facility signature; and 
• No travel conditions. 

5388032 13568 13746 •   No postal code recorded; 
•   No hospital registration number; 
• No health card number recorded; and 
• No receiving facility signature. 

5324121  
and 

92958 98339 •   No hospital registration number;
• No health card number recorded; 
• No pt. outcome in emerg. 

5324421 number; 
; and 

92958 27981 •   No hospital registration 
• No health card number recorded
• No receiving facility signature. 
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5322492 12294 66320 • No province listed; 

•   No hospital registration number; 

.; and 

• No health card number recorded; 
• No time of occurrence; 
• No pt. outcome in emerg
• No receiving facility signature. 

5371351  
and 

98157 12294 •   No hospital registration number;
• No health card number recorded; 
• No receiving facility signature. 

5372505 ; 
; 

56772 11598 •   No hospital registration number
• No health card number recorded
• No CTAS;  
• No pt. outcome in emerg.; and 
• No receiving facility signature. 

5373959 ; 
ecorded; 

nature; and 

14332 56772 •   No hospital registration number
• No health card number r
• No pt. outcome in emerg.;  
• No receiving facility sig
• No travel conditions. 

5320682 
 

orded; 

nature. 

12294 12633 •   No postal code recorded; 
•   No hospital registration number;
• No health card number rec
• Incomplete vital signs; 
• No pt. outcome in emerg.; and 
• No receiving facility sig

5320960 
 

nd 

66370 47322 •   No postal code recorded; 
•   No hospital registration number;
• No health card number recorded; 
• No call type recorded; 
• No allergies recorded; 
• No pt. outcome in emerg.;  
• No receiving facility signature; a
• No travel conditions. 

5321671 

 

e; 
; 

; 
e; 

35611 12294 • No city/town listed; 
• No province listed; 
•   No hospital registration number;
• No health card number recorded; 
• No dispatch problem cod
• No secondary problem recorded
• No time of occurrence; 
• No chest pain exam; 
• No final primary problem recorded
• No primary problem cod
• No final status recorded; and 
• No receiving facility signature. 
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5378218 97531 60617 •   No hospital registration number; 

• No health card number recorded; 
• No pt. outcome in emerg.; and 
• No receiving facility signature. 

5382598 umber; 

ignature. 

10134 90558 •   No hospital registration n
• No final status recorded; and 
●  No receiving facility s

5323386 13540 10123 •   No hospital registration number; 
• No health card number recorded; 
• No dispatch problem code; 
• No time of occurrence; 
• Incomplete vital signs; 
• No pt. outcome in emerg.; and 
• No receiving facility signature. 

5384477 ; 
; 

nd 

73556 11025 •   No hospital registration number
• No health card number recorded
• No time of occurrence; 
• No pt. age; 
• No chest pain exam; 
• No pt. outcome in emerg.; 
• No receiving facility signature; a
• No travel conditions. 

5384923 

ecorded; 

on kilometers; 

ture; and 

14504 11025 •   No postal code recorded; 
•   No hospital registration number; 
• No health card number r
• No status recorded; 
• No destinati
• CTAS inappropriate; 
• Incomplete vital signs; 
• No pt. outcome in emerg.; 
• No receiving facility signa
• No travel conditions. 

5385016 
ber; 

 and 

13746 11561 •   No postal code recorded; 
•   No hospital registration num
• No health card number recorded; 
• CTAS inappropriate; 
• No pt. outcome in emerg.;
• No receiving facility signature. 

5385758 55874 13568 • No deficiencies found. 
5337995 

 code; 

Not 
Recorded 

Not  
Recorded 

•   No postal code recorded; 
•   No hospital registration number; 
• No health card number recorded; 
• Incomplete pickup location
• No time of occurrence; 
• Incomplete vital signs; and 
• No receiving facility signature. 
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5377671 60617 79488 •   No hospital registration number; 

.; and 

• No health card number recorded; 
• Poor past history; 
• No pt. outcome in emerg
• No receiving facility signature. 

5380467  

 recorded; 

 facility signature. 

79488 60617 •   No hospital registration number;
• No health card number recorded; 
• Incomplete vital signs; 
• No pt. outcome in emerg.; 
• No final primary problem or code
• No final status recorded; and 
• No receiving

5377037 
 

nd 

Not 
Recorded 

Not 
 Recorded 

•   No postal code recorded; 
•   No hospital registration number;
• No health card number recorded; 
• No pt. wt recorded; 
• No pt. outcome in emerg.; a
• No receiving facility signature. 

5379369 n number; 
orded;  

nature. 

13494 12285 •   No hospital registratio
• No health card number rec
• No dispatch problem code;  
• No pt. outcome in emerg.; and 
• No receiving facility sig

5378749 ; 

or code recorded; 

10134 90558 •   No hospital registration number
• No pt. outcome in emerg.; 
• No final primary problem 
• No receiving facility signature. 

5379655 
 number; 
recorded; 

nd 

Not 
Recorded 

Not 
 Recorded 

•   No postal code recorded; 
•   No hospital registration
• No health card number 
• No pt. outcome in emerg.; a
• No receiving facility signature. 

5380311 ed; 
on number; 

ded; 

nature. 

Not 
Recorded 

Not  
Recorded 

•   No postal code record
•   No hospital registrati
• No health card number recorded; 
• Incorrect CACC #; 
• No treatment prior to arrival recor
• No CTAS; 
• No pt. outcome in emerg.; and 
• No receiving facility sig

5376937 ed; 

rded; 

• No skin assessment. 

Not 
Recorded 

Not 
 Recorded 

•   No postal code record
•   No hospital registration number; 
• No health card number reco
• No secondary problem; 
• No time of occurrence; and 
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5382456 • No province listed; 

•   No hospital registration number; 
• No health card number recorded; 

; 

d; 

Recorded  Recorded 
Not Not 

• Incomplete pickup location code
• No allergies recorded; 
• No route of medication recorde
• No pt. outcome in emerg.; and 
• No receiving facility signature. 

5382274 
ded; 

Not 
Recorded 

Not  
Recorded 

•   No hospital registration number; 
• No health card number recor
• Incorrect CACC #; 
• Incorrect pickup location code; and 
• No pt. outcome in emerg. 

 
Pati d Cent Carrie alls - Code 1, 2 

Call Number Documentation Issue Driver # Attendant # 
5324435 ; 

n number; 
mber recorded; 

l; 

13494 12285 • No postal code recorded
• No hospital registratio
• No health card or station nu
• No dispatch problem code; 

e; • No return priority cod
• No number of patients; 
• No patient sequence number; 
• No time of occurrence; 

 • No incident history;
• No treatment prior to arriva

xam; and • Incomplete physical e
• No treatment times. 

5321125 

orded; 

nd 

12285 13454 • No province listed; 
• No postal code recorded; 

n number; • No hospital registratio
• No health card number rec
• No station number recorded; 
• No UTM recorded; 

e; • No return priority cod
• No primary problem recorded; a
• No time of occurrence. 

5375003 13746 97531 • No postal code recorded
• No hospital registration 

; 
nu

• No health card number rec
mber; 
orded; 

• No date of birth recorded; and 
• No UTM recorded. 

5339507 
ded; and 

ment area. 

13568 55874 •  number;  No hospital registration
• No health card number recor
• No crew member initials in treat
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5337603 55874 13568 • No hospital registration number; and 

• No health card number recorded. 
5360462 ation number; 

; and 
61666 73556 • No hospital registr

• No health card number recorded
• No time of occurrence. 

152831 14315 11793 • No patient surname recorded; 
• No patient given name; 
• No mailing address; 
• No city/town listed; 
• No province listed; 
• No postal code recorded; 
• No hospital registration number; 

orded; 

 code; 

rded; 

; and 
plete. 

• No health card number rec
• No date of birth recorded; 
• No UTM recorded; 
• No dispatch problem
• No number of patients; 
• No treatments or procedures reco
• No vital signs recorded; 
• No reason for cancellation recorded
• Aid to Capacity section incom

1532353 ; 
; 

14315 14909 • No hospital registration number
• No health card number recorded
• No UTM recorded; 
• No time of occurrence; 
• Refusal of service section incomplete. 

1533571  
; 

; 

itials in treatment area. 

14973 14315 • No hospital registration number;
• No special codes recorded
• No pickup location code recorded
• No head/neck exam; 
• No chest exam; 
• No abdomen exam; 
• No Back/pelvis exam; 
• No treatment times recorded; 
• No vital signs recorded; and 
• No crew member in

1533581 
corded. 

56553 14909 • No hospital registration number; and 
• No UTM re

5342364 ; 
; 

; and 
lete. 

10134 90558 • No hospital registration number
• No health card number recorded
• Aid to capacity incomplete
• Refusal of service section incomp

1534392 

tion incomplete. 

10997 14604 • No hospital registration number;  
• No UTM recorded; 
• No dispatch problem code; and 
• Refusal of service sec
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1535228 1  0997 1  4604• No patient surname recorded; 

; 

recorded; 
arance noted; and 

e. 

• No patient given name; 
• No mailing address; 
• No city/town listed; 
• No province listed; 
• No postal code recorded; 

; • No hospital registration number
• No health card number recorded
• No date of birth recorded; 
• No UTM recorded; 

 code; • No dispatch problem
• No pickup location code recorded; 
• No time of occurrence; 
• No pt. age, weight, gender 
• No general appe
• Refusal of service section incomplet

5354651 13926 14970 • No hospit
orded; 

d; 
recorded; 

 
 

al registration number; 
• No health card number rec
• No number of patients; 
• No patient sequence number; 
• No warning systems recorde
• No pickup location code 
• No chief complaint; and
• No primary problem recorded.

5336932 number; 
ed; 

r results; 
cedures recorded; 

mplete. 

10134 90558 • No hospital registration 
• No health card number record
• No dispatch problem code; 
• No treatment times; 
• No treatment codes o
• No medicines or pro
• No vital signs recorded; 
• No crew member initials; 
• No crew member number; and 
• Refusal of service section inco

5348331 umber; 

e. 

10134 90558 • No hospital registration n
• No health card number recorded; 
• Refusal of service section incomplet

5313609 42654 10276 • No hospital registration nu
• No health card number rec

mber; 

pleted; and 
ction incomplete. 

orded; 
• No primary problem recorded; 
• No treatment prior to arrival; 
• Aid to capacity section not com
●  Refusal of service se

1525390 10997 14377 • No hospital registration number; 
• No UTM recorded; and 
• Refusal of service section incomplete. 
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Call Number Documentation Issue Driver # Attendant # 
5312123 12691 85369 • No province listed; 

• No postal code recorded; 
• No hospital registration number; 
• No health card number recorded; 
• No crew type recorded; 
• No call type recorded; 
• No dispatch problem code; 

de recorded; 

 recorded; 

 

 arrival; 
lts; 

• No pickup location co
• No chief complaint;  
• No primary problem
• No time of occurrence; 
• No relevant past history recorded;
• No medications listed; 
• No allergies listed; 
• No treatment prior to
• No treatment/procedure resu
• Aid to capacity incomplete; 
• Refusal of service section incomplete. 

1525688 umber; 

lete. 

68272 14377 • No hospital registration n
• No health card number recorded; 
• No UTM recorded; and 
• Refusal of service section incomp

2033544 

es recorded; 
ecorded; 

;  
mplete; and 
leted. 

12165 13665 • No hospital registration number; 
• No health card number recorded; 
• No time of occurrence; 
• No head/neck exam; 
• No chest exam; 
• No abdomen exam; 
• No Back/pelvis exam; 
• No extremities exam; 
• No treatment tim
• No treatment codes r
• No vital signs recorded
• Refusal of service section inco
• “Refusal of service” not comp

5337878 

ion number; 
and 

Not 
recorded 

Not 
Recorded 

•   No mailing address; 
•   No postal code recorded; 
•   No hospital registrat
• No health card number recorded; 
•   No time of occurrence.   

2033547 

ment area; and 

13665 12165 • No hospital registration number; 
• No health card number recorded; 
• No number of patients; 

 recorded; • No primary problem
• No crew member initials in treat
• Refusal of service section incomplete. 
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Call Number Documentation Issue Driver # Attendant # 
5337203 •   No hospital registration number; 

ecorded; 
mpleted; 
tion incomplete; and 

 not completed. 

recorded Recorded 
Not Not 

• No health card number r
• Aid to capacity not co
• Refusal of service sec
• “Refusal of service”

1532059 mber; 
d 

10997 14514 • No hospital registration nu
• No skin assessment completed; an
• No cardiac arrest info. 

5338634 
ded; 

ber; 
d 

n incomplete. 

Not 
recorded 

Not 
Recorded 

•   No city/town listed; 
•   No postal code recor
•   No hospital registration num
•   No health card number recorded; an
•   Refusal of service sectio

5375291 

nd 
te. 

     27981 83865 •   No postal code recorded; 
•   No hospital registration number; 
•   No health card number recorded;  
•   No time of occurrence; 
•   No abdominal exam; 
•   No Back/pelvis exam; 
•   No extremities exam; 
• Aid to capacity not completed; a
•   Refusal of service section incomple

 
Non arr Patient C ied / Refusal of Service Calls  

Call Number Documentation Issue Driver # Attendant # 
152831 plete; and 14315 11793 • Refusal of service section n

ress. 
ot com

• Missing Patient Add
1532353 omplete; 

er 
14315 14909 • Refusal of service section not c

• Missing patient/substitute decision mak
    name; 
• Missing Patient Address; 
• Missing time and date; and 
• Refusal of service not completed. 

1534392 10997 14604 • Refusal of service not completed; and 
• Missing relationship to patient. 

1535228 10997 14604 • Refusal of service not completed; 
• Missing Patient Address; and 
• Missing relationship to patient. 

1525390 lete;  
. 

10997 14377 • Refusal of service section incomp
• Missing relationship to patient

1525688 68272 14377 • Refusal of service section incomplete; 
• Missing relationship to patient. 

5336932 10134 90558 • Refusal of service not completed; 
; and • Missing Patient Address

• Missing relationship to patient. 
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Call Number Documentation Issue Driver # Attendant # 
5342364 10134 90558 • Aid to capacity incomplete; 

me; 
 

atient. 

• Missing decision maker na
• Refusal of service not completed;
• Missing Patient Address; and 
• Missing relationship to p

5348331 ompleted; 10134 90558 • Refusal of service not c
• Missing Patient Address. 

5313609 d;  
tion incomplete; 

on maker 

ent; 
ature; 

res; 

42654 10276 • Aid to capacity section not complete
• Refusal of service sec
• Missing patient/substitute decisi
    name; 
• Missing Patient Address; 
• Missing relationship to pati
• Missing witness sign
• Missing crew member signatu
• Missing time; 
• Missing date; and 
• “Refusal of service” not completed. 

2033544 12165 13665 • Refusal of service section incomplete; and 
• Missing relationship to patient. 

2033547 n incomplete; and 13665 12165 • Refusal of service sectio
• Missing relationship to patient. 

5337203 • Aid to capacity incomplete; 
• Missing entire section; 
• Refusal of service section incomplete;  

2 signature. 

recorded recorded 
Not Not 

• Missing Crew member 1 signature; 
• Missing  time; 
• Missing date; and 
• Missing Crew member 

5338634 mplete; and Not 
recorded 

Not 
recorded 

• Refusal of service section inco
• Missing date. 

5375291 

aker  

.  

     27981 83865 • Aid to capacity incomplete; 
• Missing decision maker name; 

e; • Refusal of service section incomplet
• Missing Patient/substitute decision m
    name; 
• Missing patient address; 
• Missing relationship to patient; 
• Missing Crew member 1 signature; 
• Missing  time; 
• Missing date; and 
• Missing Crew member 2 signature

5312123 12691 85369 • Aid to capacity incomplete; 
• Missing decision maker name; 
• Refusal of service section incomplete; and 
• Crew member 2 signature missing. 
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_____________________________________________________________________________________________________________________ 
Ministry of Health and Long-Term Care                                  93 of 108                                                                              
Emergency Health Services Branch 

ppendix – C    Paramedic Ride Out Observation Tables 
 

Call Observation Summary 
CALL 5397107 VEHICLE NO.: 5246 PRIORITY  OUT: 4 IN: 1 
MEDIC 92958 MEDIC # 2 98339 CALL TYPE: Medical 
Call Sequence Y P N NA 
Pre leted-Call Comp  to Standard       
Scene Survey Completed to Standard     
Communications with CACC according to Standard     
Prim sment Performed to Standard ary Asses     
Transport Decision Appropriate to Patient Assessment     
Patient History to Standard     
Vital Signs (2 comp  lete sets)    
All  Inte Medication rventions to Standard     
All onito Cardiac M ring/Defibrillation Interventions to Standard      
Patient Care Provided to Standard      
Secondary Assessment to Standard     
Patient Care Provided to Standard      
Movement of Patie sentation nt According to Patient Pre     
Transport Decision ing to Patient Condition  and Return Code Accord     
Patient Care Enroute According to Standard     
Reporting to Receiving Staff According to Standard     
Post Call Duties Completed as Appropriate     

  
Call Observation Summary 

CALL 5397268 VEHICLE NO.: 5203 PRIORITY  OUT: 4 IN: 3 
MEDIC 60617 MEDIC # 2 79488 CALL TYPE: Medical  
Call Sequence Y P N NA 
Pre-Call Completed to Standard     
Scene Survey Com tandard pleted to S     
Communications with CACC according to Standard     
Primary Assessment Performed to Standard     
Transport Decision Appropriate to Patient Assessment     
Pat  to Sient History tandard     
Vital Signs (2 complete sets)     
All  Inte Medication rventions to Standard     
All Cardiac Monito o Standard   ring/Defibrillation Interventions t    
Patient Care Provided to Standard      
Sec essmondary Ass ent to Standard     
Patient Care rovidP ed to Standard      
Mo atievement of P nt According to Patient Presentation     
Tran ision ent Condition sport Dec  and Return Code According to Pati     
Pat nrouient Care E te According to Standard     
Reporting to Receiving Staff According to Standard     
Post Call Duties Completed as Appropriate     
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Call Observation Summary 
CALL 5397108 VEHICLE NO.: 5227 PRIORITY  OUT: 4 IN: 3 
MEDIC 14597 MEDIC # 2 90558 CALL TYPE: Medical 
Call Sequence Y P N NA 
Pre-Call Completed to Standard     
Scene Survey Completed to Standard     
Communications with CACC according to Standard     
Prim smenary Asses t Performed to Standard     
Transport Decision Appropriate to Patient Assessment     
Patient History to Standard     
Vital Signs (2 complete sets)     
All Medication Interventions to Standard     
All Cardiac Monitoring/Defibrillation Interventions to Standard      
Patient Care Provided to Standard      
Secondary Assessment to Standard     
Patient Care Provided to Standard      
Movement of Patient According to Patient Presentation     
Tran ision on sport Dec  and Return Code According to Patient Conditi     
Patient Care Enroute According to Standard     
Rep eceivorting to R ing Staff According to Standard     
Post Call Duties Completed as Appropriate     

  
Call Observation Summary 

CALL 5397275 VEHICLE NO.: 5407 PRIORITY  OUT: 4 IN: 3 
MEDIC 17101 MEDIC #  14332 CALL TYPE: Medical 
Call Sequence Y P N NA 
Pre-Call Completed to Standard     
Scene Survey Completed to Standard     
Com ns wmunicatio ith CACC according to Standard     
Primary Assessment Performed to Standard     
Tra sion ent nsport Deci  Appropriate to Patient Assessm     
Patient History to Standard     
Vital Signs (2 complete sets)     
All Medication Interventions to Standard     
All Cardiac Monito ons to Standard  ring/Defibrillation Interventi     
Patient Care Provided to Standard      
Secondary Assessment to Standard     
Patient Care Provided to Standard      
Movement of Patie t Presentation nt According to Patien     
Transport Decision ondition  and Return Code According to Patient C     
Pat nrouient Care E te According to Standard     
Reporting to Receiving Staff According to Standard     
Post Call Duties Completed as Appropriate     
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Call Observation Summary 

CALL 5397093 VEHICLE NO.: 5243 PRIORITY  OUT: 4 IN: 4 
MEDIC 44049 MEDIC # 2 76838 CALL TYPE: Medical 
Call Sequence Y P N NA 
Pre-Call Completed to Standard     
Scene Survey Completed to Standard     
Communications with CACC according to Standard     
Primary Assessment Performed to Standard     
Transport Decision Appropriate to Patient Assessment     
Patient History to Standard     
Vital Signs (2 complete sets)     
All Medication Interventions to Standard     
All Cardiac Monitoring/Defibrillation Interventions to Standard      
Patient Care Provided to Standard      
Secondary Assessment to Standard     
Patient Care Provided to Standard      
Movement of Patient According to Patient Presentation     
Transport Decision and Return Code According to Patient Condition     
Patient Care Enroute According to Standard     
Reporting to Receiving Staff According to Standard     
Post Call Duties Completed as Appropriate     

  
Call Observation Summary 

CALL 5397281 VEHICLE NO.: 5847 PRIORITY  OUT: 4  IN: 1 
MEDIC 85369 MEDIC # 2 19362 CALL TYPE: Medical 
Call Sequence Y P N NA 
Pre-Call Completed to Standard     
Scene Survey Completed to Standard     
Communications with CACC according to Standard     
Primary Assessment Performed to Standard     
Transport Decision Appropriate to Patient Assessment     
Patient History to Standard     
Vital Signs (2 complete sets)     
All Medication Interventions to Standard     
All Cardiac Monitoring/Defibrillation Interventions to Standard      
Patient Care Provided to Standard      
Secondary Assessment to Standard     
Patient Care Provided to Standard      
Movement of Patient According to Patient Presentation     
Transport Decision and Return Code According to Patient Condition     
Patient Care Enroute According to Standard     
Reporting to Receiving Staff According to Standard     
Post Call Duties Completed as Appropriate     
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ppendix – D A  Vehicle Audit Table 
 

MOHLTC MOHLTC Audit Findings Au gs dit FindinVehicle No. Vehicle No. 
Defective Items5452 BLS  
• Some interior lights out. 

5118 BLS Defe e Itectiv ms 
• Tw terior ights out. o in  l

5227 BLS ● All OK. 5237 BLS ● All OK. 
5124 BLS ● All OK. 5271 BLS ● All OK. 
5246 BLS Defective Items 

●Vehicle broke down during call. 
5296 BLS Mis neoucella s 

● Missing 2” tape in trauma kit. 

5247 BLS Defective Items) 5202 BLS Defective (included broken items) 

ts out . 

 
• Some interior lights out. 
Misce aneou

●Vehicle body shows rust; 
●Rear flood lights;  
• emergency lights out;  
• Some interior ligh

ll s 
● MCI light sticks expired. 

5290 BLS Miscellaneous 
• Fire extinguishers missing 

annual inspection. 
Defective (included broken items) 

oors. ● Bubbling of paint on rear d

5249 BLS Mis neoucella s 
●Current safety sticker not  
disp d. 
Defe e Item

laye
ctiv s) 

● Bubbling o paint o  rear doors. f n
5242 BLS Miscellaneous 

 not  ●Current safety sticker
displayed. 

5203 BLS Defe e Itemctiv s 
● Door locks difficult to unlock. 

5254 BLS Defective Items 
●Vehicle body show

or of w
ellaneous

s rust; and 
● Interi indows not clean. 
Misc  
●Missing 1” and 2” hypoallergenic 

and 
pplies. 

tape in supplies; 
● Missing V-Vac in su

5220 BLS Defective Items 
● One parking light out; and 

t. 
u

● Two interior lights ou
Miscellaneo s 
● Sharps cont ers n ec  
● Sharps cont
● Stains on ankle strap of sagar. 

ain ot s ured;
ainers full; and 

5451 BLS Defective Items 
Two interior lights not working. ● 

Miscellaneous 
● almost all oral airways expired; 
●#9 stretcher filthy; and 

pencils. ● MCI kit missing grease 

5351 ERV Misc neouella s 
●Missing defib, SR kit and sagar. 
●Ex  
Defe e Item

terior dirty;
ctiv s 

●Front & rear flood lights not 
working. 

5292 BLS Miscellaneous 
● Oil level low; and 
● Exterior dirty. 
Defective Items) 

Exterior of body p● 
● Back fender dama

aint peeling; 
ge; and 

● Front radio speaker not working. 

5407 BLS Defe e Itemctiv s 
● Side window n; and 
● 2 l s out  pt. co partment. 
Mis neou

s don’t ope
ight in m
cella s 

●No MTO sticker; 
● Sharps cont
● MCI light sticks expired. 

ainers not secured;  

5243 BLS Miscellaneous 
● Ownership is missing;  
●Emergency response guide 
expired;  
● Missing V-Vac in FR kit. 
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ppendix – EA   Oxygen Maintenance Table 
 
MOHLTC V mber:  ehicle Nu 5254  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 914532 Mar 01/07 July 21/05 N eco R ord 
Flow meter #1 WK01 Mar 01/07  Oct 19/06 July 21/05 
Flow meter #2 WK02 Mar 01/07 Oct 19/06  July 21/05 
Vehicle  Main Regulator 21499 Mar 01/07 Oct 19/06 July 21/05 
On-Board Suction  Impact 304 Mar 01/05 Oct 19/06 July 21/05 

 
MOHLTC Vehicle Number     5407  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 68243 Mar 01/07 Oct 19/06 No ecor R d 
Flow meter #1 No SN Mar 01/07 Oct 19/06 No ecor R d 
Vehicle  Main Regulator 6939 Mar 01/07 Oct 19/06 No ecord R  
On-Board Suction  No SN Mar 01/07 Oct 19/06 No ecor R d 

 
MOHLTC Vehicle Number     5451  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Ventilator 5879 Mar 01/07 Oct 20/06 July 15/05 
Portable O2 Regulator N/A N/A N  /A N/A 
Flow meter #1 No SN Mar01/07 Oct 20/06 July 15/05 
Flow meter #2 No SN Mar 01/07 Oct 20/06 July 15/05 
Vehicle  Main Regulator 61 Oct 20/-6 July 15/05 380 Mar 01/07 
On-Board Suction  Impact 580 Mar 01/07 Oct 20/06 July 15/05 

 
MOHLTC Vehicle Number    5247  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 32966 Mar 01/07 Oct 19/06 No ecord R  
Flow meter #1 10428821 Mar 01/07 Sept 30/06 Feb 13/06 
Flow meter #2 0802 Mar 01/07 Sept 30/06 Feb 13/06 
Vehicle  Main Regulator 851286 Mar 01/07 Sept 30/06 Feb 13/06 
On-Board Suction  Impact 304  Mar 01/07 Sept 30/06 Feb13/06 

 
MOHLTC Vehicle Number   5292  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Ventilator 5881 Mar 01/07 No Record No ecord R  
Portable O2 Regulator N/A N/A N  /A N/A 
Flow meter #1 1004 Mar 01/07 Oct 01/06 Feb 18/06 
Flow meter #2 1201 Mar 01/07 Oct 01/06 Feb 18/06 
Vehicle  Main Regulator 20939 Mar 01/07 Oct 01/06 Feb 18/06 
On-Board Suction  Impact 580 Mar 01/07  Oct 01/06 Feb 18/06 

 
 
 

_____________________________________________________________________________________________________________________ 
Ministry of Health and Long-Term Care                                  97 of 108                                                                              
Emergency Health Services Branch 



Manitoulin-Sudbury DSSAB Ambulance Service Final Report 
Manitoulin-Sudbury EMS/SMU  

December 11, 2007 
_____________________________________________________________________________________________________________________ 
 
MOHLTC Vehicle Number   5244  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator Ma No Recor rd 69938 r 01/07 d No Reco
F       Ma Oct 19/06low meter #1 1299 r 01/07  July 15/05 
F 2 0101      Ma July 15/05 low meter # r 01/07 Oct 19/06 
Vehicle  Main R      Mar 01/07 5/05 egulator 19099 Oct 19/06 July 1
O ctn-Board Su ion  Impact 580      Mar 01/07 Oct 19/06 July 15/05 

 
M eh 20 OHLTC V icle Number    52  

Device Serial Number Testing Date Testing Date Testing Date 
P Re 27502 Maortable O2 gulator r 01/07 Oct 19/06 No Record 
Flow meter #1 Mar 01/07 05 10428184 Oct 19/06      July 15/
Flow meter #2 015 Mar 01/07      July 15/05 13 Oct 19/06 
Vehicle  Main R Mar 01/07 5 egulator 7038 Oct 19/06      July 15/0
On-Board Suction  No SN Mar 01/07 Oct 19/06      July 15/05 

 
MOHLTC Veh eicl  Number    5202  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Re Mar 04/07 gulator 65473 Sept 16/06 Feb 05/06 
F 1 Malow meter # 15566 r 04/07 Sept 16/06 Feb 05/06 
Flow meter #2  04/07 2408 Mar Sept 16/06 Feb 05/06 
Vehicle  Main R 20467 Mar 04/07 Sept 16/06 Feb 05/06 egulator 
O ctn-Board Su ion  8821212 Mar 04/07 Sept 16/06 Feb 05/06 

 
MOHLTC Vehicle Number     5118  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 614500 Mar 04/07 N  o Record No Record
Flow meter #1 Mar 04/07 16 Oct 20/06 No Record 
V  R Maehicle  Main egulator 62883 r 04/07 Oct 20/06 July 21/05 
O ctn-Board Su ion  No SN Mar 04/07 Oct 20/06 July 21/05 

 
MOHLTC Vehicle Number    5243  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Re Mar 04/07 d No Record gulator 314902 No Recor
F 1 Malow meter # 1208 r 04/07 No Record No Record 
Flow meter #2 06 Mar 04/07 11 Oct 01/06 Feb 18/06 
Vehicle  Main R 5083 Mar 04/07 egulator Oct 01/06 Feb 18/06 
On-Board Suction  No SN Mar 04/07 Oct 01/06 Feb 18/06 

 
MOHLTC Vehicle Number   5240  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Re  Mar 04/07 No Record No Record gulator R80737
Flow meter #1  04/07 Oct 20/06 July 15/05 10613145 Mar
Vehicle  Main Regulator Mar 04/07 Feb 21/06 No Record 851329 
On-Board Suction  No SN Mar 04/07 Oct 20/06 No Record 
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MOHLTC Vehicle Number   5249  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 5630 Mar 13/07 No Record No Record 
Flow meter #1 2403 Mar 13/07 No Record No Record 
Flow meter #2 1  04745552 Mar 13/07 July 22/05 No Record 
Vehicle  Main Regulator 22312 Mar 13/07 July 22/05 No Record 
On-Board Suction  30 t 4 Impac Mar 13/07 July 22/05 No Record 

 
MOHLTC Vehicle Number   5242  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 000316292 Mar 13/07 No Record No Record 
Flow meter #1 2408 Mar 13/07 Oct 04/06 Feb 05/06 
Flow meter #2 No SN Mar 13/07 Oct 04/06 No Record 
Vehicle  Main Regulator 63598 Mar 13/07 Oct 04/06 July 15/05 
On-Board Suction  Im 4 pact 30 Mar 13/07 No Record No Record 

 
MOHLTC Vehicle Number   5203  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 28406 Feb 25/07 Oct 15/06 Jun 20/05 
Flow meter #1 1201 Feb 25/07 Oct 15/06 No Record 
Flow meter #2 2408 Feb 25/07 Feb 05/06 No Record 
Vehicle  Main Regulator 851393 Feb 25/07 Feb 05/06 No Record 
On-Board Suction  Im  pact 324 Feb 25/07 Oct 04/06 Feb06/06 

 
MOHLTC Vehicle Number  5124  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 67462 Feb 25/07 Feb 05/06 Jun 23/05 
Flow meter #1 No SN Feb 25/06 Oct 04/06 Feb 06/06 
Vehicle  Main Regulator 851347 Feb 25/06 Feb 06/06 No Record 
On-Board Suction  Imp 40 act 5 Feb 25/06 Oct 04/06 Feb 06/06 

 
MOHLTC Vehicle Number  5227  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 65473 Mar 13/07 Sept 16/06 Feb 05/06 
Flow meter #1 70539714 Mar 13/07 Oct 04/06 Feb 21/06 
Flow meter #2 70 4 61319 Mar 13/07 Oct 04/06 Feb 21/06 
Vehicle  Main Regulator 8  51361 Mar 13/07 Feb 17/06 No Record 
On-Board Suction  Im 4 pact 32 Mar 13/07 Oct 04/06 Feb 21/06 
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MOHLTC Vehicle Number  5246  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 0101 Feb 06/06 Oct 04/06 No Record 
Flow meter #1 0900 Mar 13/07 No Record No Record 
Flow meter #2 10613354 Mar 13/07 No Record No Record 
Vehicle  Main Regulator 62600 Mar 13/07 Oct 01/06 No Record 
On-Board Suction  Impact 324 Mar 13/07 No Record No Record 

 
MOHLTC Vehicle Number  5271  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 5826 Mar 12/07 Sept 30/06 Feb 17/06 
Flow meter #1 0118 Mar 12/07 Oct 20/06 Jul 18/05 
Flow meter #2 10 6 61331 Mar 12/07 Oct 20/06 Jul 18/05 
Vehicle  Main Regulator 17435 Mar 12/07 Oct 20/06 Jul 18/05 
On-Board Suction  Impact 324 Mar 12/07 Oct 20/06 Jul 18/05 

 
MOHLTC Vehicle Number  5237  

Device Serial Number Testing Date Testing Date Testing Date 
65070 Portable O2 Regulator Mar 10/07 July 18/05 No Record 

Flow meter #1 10 5 61317 Mar 10/07 Oct 01//06 Feb 17/06 
Flow meter #2 No SN Mar 10/07 Oct 01//06 Feb 17/06 
Vehicle  Main Regulator 63779 Mar 10/07 No Record No Record 
On-Board Suction  Impact 324 Mar 10/07 Oct 01//06 Feb 17/06 

  
MOHLTC Vehicle Number  5296  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 67956 Mar 14/07 Oct 01/06 Feb 18/06 
Flow meter #1 1201 Mar 14/07 Sept 30/06 Feb 18/06 
Flow meter #2 No SN Mar 14/07 Sept 30/06 Feb 18/06 
Vehicle  Main Regulator 851359 Mar 14/07 Sept 30/06 Feb 18/06 
On-Board Suction  Impact 324 Mar 14/07 Sept 30/06 Feb 18/06 

  
MOHLTC Vehicle Number  5290  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 5894 Mar 11/07 Oct 01/06 Feb 18/06 
Flow meter #1 1055234 Mar 11/07 Oct 19/06 Jul 15/05 
Flow meter #2 1051092 Mar 11/07 Oct 19/06 N/A 
Vehicle  Main Regulator 21030 Mar 11/07 Oct 19/06 Jul 15/05 
On-Board Suction  Impact 324 Mar 11/07 Oct 19/06 Jul 15/05 
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MOHLTC Vehicle Number  5142  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 91492 Oct 19/06 May 05/04 No Record 
Flow meter #1 No SN Oct 04/06 No Record No Record 
Flow meter #2 NO SN Oct 04/06 No Record No Record 
Vehicle  Main Regulator 6742 Oct 19/06 July 21/05 Nov 25/04 
On-Board Suction  Impact 580 Oct 19/06 No Record No Record 

  
MOHLTC Vehicle Number  5452  

Device Se r rial Numbe Testing Date Testing Date Testing Date 
Portable O2 Regulator 4930 Mar 21/07 No Record No Record 
Flow meter #1 1  0613411 Mar 21/07 Oct 20/06 No Record 
Flow meter #2 No SN Mar 21/07 Oct 20/06 No Record 
Vehicle  Main Regulator 851309 Mar 21/07 No Record No Record 
On-Board Suction  Impact 580 Mar 21/07 Oct 20/06 No Record 

  
MOHLTC Vehicle Number  5200  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 68170 Oct 20/06 No Record No Record 
Flow meter #1 No SN Mar 02/07 Sept 30/06 Feb 17/06 
Flow meter #2 No SN Mar 02/07 Sept 30/06 Feb 17/06 
Vehicle  Main Regulator 010R8700 Oct 15/06 Oct 4/06 Sept 30/06 
On-Board Suction  No SN No Record No Record No Record 

      
MOHLTC Vehicle Number  Spares  

Device Serial Number Testing Date Testing Date Testing Date 
Portable O2 Regulator 916284 Mar 23/07 Oct 20/06 Feb 08/06 
Portable O2 Regulator 4936 Feb 25/07 Oct 04/06 No Record 
Vehicle  Main Regulator 63180 Mar 01/07 No Record No Record 
Vehicle  Main Regulator 20939 Mar 01/07 No Record No Record 
Vehicle  M ulator ain Reg 851280 Mar 01/07 No Record No Record 

 
MOHLTC Vehicle Number  Spares  

Device Se errial Numb Testing Date Testing Date Testing Date 
Portable O2 Regulator 6785C Feb 13/06 No Record No Record 
Portable O2 Regulator 914503 Oct 20/06 Jul 25/05 Nov 26/04 
Portable O2 Regulator 914503 Mar 01/07 Oct 20/06 Jul 21/05 
Portable O2 Regulator 40245320A Mar 01/07 Oct 19/06 Jul 21/05 
Portable O2 Regulator 040245315A Mar 01/07 Oct 19/06 Jul 21/05 
Portable O2 Regulator 67958 Mar 23/07 Jun 28/05 No Record 
Vehicle  Main Regulator 5083 Oct 01/06 Feb 18/06 No Record 
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A   Stretcher Maintenance Table 
 
Stretcher Type Serial Number La atest Inspection D  Previous Inspection Date 

35P 06008214 Feb 27/07 Sept 25/06 
35A BBB97784 Feb 27/07 Sept 25/06 
35A L688592 Mar 02/07 Sept 25/06 
35A BBB94693 Mar 02/07 Mar 13/06 
35A L705370 Feb 27/07 Sept 25/06 
35A L594410 Feb 27/07 Sept 25/06 
35A BBB96528 Feb 25/07 Mar 09/06 
35P L719390 Feb 26/07 No Record 
35P L721084 Feb 28/07 Feb 17/06 
35P L719391 Feb 28/07 Sept 25/06 
35A BBB984475 Feb 28/07 Nov 18/06 
35A BBB98443 Feb 28/07 Nov 18/06 
35P 06-0070000 Feb 27/07 Aug 29/06 
35A BBB99792 Feb 19/07 May 18/06 
35A E88831 Sept 25/06 Mar 08/06 
35A L79800 Apr 06/06 Dec 28/04 
35A H79807 Apr 06/06 Sept 28/04 
35P L719390 May 08/06 Feb 05/06 
35A L262245 Apr 06/06 No Record 
35A L613503 Aug 29/06 Feb 17/06 
35P L684598 Aug 29/06 Apr 14/04 
35A L688599 Aug 29/06 Feb 06/06 
35P L688604 Sept 25/06 Apr 05/06 
35A L688895 Oct 06/06 No Record 
35P L690437 Sept 25/06 Jun 25/06 
35P 754642 Feb 17/06 No Record 
35P L707818 Feb 23/07 Mar 03/06 
35P L782907 Feb 23/07 Aug 29/06 
35P L707814 Feb 23/07 Mar 05/06 
35P 06-006999 Feb 19/07 Aug 29/06 
35A BBB99429 Feb 19/07 Aug 29/06 
35P L705363 Feb 19/07 Aug 22/06 
35A L714399 Feb 20/07 Sept 25/06 
35A  L705369 Feb 20/07 Sept 25/06 
35P 06-006998 Feb 20/07 Aug 29/06 
35A BBB97792 Feb 19/07  May 18/06 
35A L719394 Feb 20/07 Aug 29/06 
35A BBB97615 Feb 22/07 Aug 30/06 
35A L782904 Feb 22/07 Sept 25/06 
35P L565282 Feb 19/07 Aug 29/06 
35P L740281 Feb 19/07 Sept 01/06 
35A L740395 Feb 20/07 Sept 20/06 
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Stretcher Type Serial Number Last Inspection Date Previous Inspection Date 
35A L643149 Feb 20/07 Sept 25/06 
35P JJ215600 Feb 20/07 No Record 
35A BBB95481 Feb 20/07 Sept 25/06 
35P 06-008215 Nov 05/06 Sept 25/06 
35P L588615 Mar 04/06 No Record 
35A L540952 Oct 06/06 Aug 29/06 
35P L707816 Sept 25/06 Dec 21/05 
35P L782906 Nov 24/06 Apr 06/06 

 
Stretcher Type Serial Number La atest Inspection D  Previous Inspection Date 

30 J86237 Feb 23/07 Sept 25/06 
30 L641389 Feb 28/07 Sept 25/06 
30 L271315 Feb 22/07 Aug 29/06 
30 L627005 Feb 20/07 Aug 29/06 
30 G77719 Feb 28/07 Aug 29/06 
30 L769959 Oct 24/06 Apr 06/06 
30 L595886 Feb 28/07 Sept 01/06 
30 L594470 Feb 27/07 Sept 25/06 

 
 

Stretcher Type Serial Number Last Date  Inspection Previous Insp  ection Date
#9 H77538 Feb 23/07 Sept 25/06 
#9 L70215 Feb 22/07 Oct 15/06 
#9 FC1406 Feb 19/07 Aug 29/06 
#9 J50250 Feb 19/07 No Record 
#9 L392993 Feb 29/07 No Record 
#9 L392336 Feb 29/07 No Record 
#9 FC1059 Feb 20/07 Aug 29/06 
#9 L319886 Feb 19/07 No Record 
#9 H38026 Feb 22/07 No Record 
#9 FC1591 Feb 19/07 No Record 
#9 I33502 Feb 20/07 Feb 17/06 
#9 L632498 Feb 20/07 Jan01/06 
#9 25282 May 18/06 No Record 
#9 344723 Apr 08/05 No Record 
#9 FC1153 Aug 15/05 No Record 
#9 FC1168 Aug 29/06 Feb 18/06 
#9 FC1534 Mar 04/06 No Record 
#9 H91463 Mar 03/06 Dec 21/05 
#9 J50250 Aug 29/06 Feb 05/06 
#9 I75797 Apr 06/06 Apr 05/05 
#9 K00169 Sept 25/06 No Record 
#9 L70168 Sept 25/06 Mar 07/06 
#9 FC1642 Mar 01/07 Feb 27/07 
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Stretcher Type Serial Number Last Inspection Date Previous Inspection Date 
#9 FC1176 Feb 27/07 No Record 
#9 G88916 Feb 26/07 Jun 25/06 
#9 HH06685 Feb 27/07 Sept 25/06 
#9 J72015 Feb 18/07 May 18/06 
#9 J60365 Feb 26/07 Jun 25/06 
#9 F105105 Feb 28/07 Aug 29/06 
#9 L238614 Feb 28/07 No Record 
#9 J72022 Feb 27/07 No Record 
#9 B32217 Feb 05/06 No Record 
#9 E53847 Oct 18/06 Mar 09/06 
#9 F102201 Feb 05/06 No Record 
#9 K41879 Sept 25/06 No Record 
#9 K157473 Sept 25/06 Apr 06/06 
#9 L17263 Sept 25/06 Mar 09/06 
#9 L17279 Aug 29/06 Feb 17/06 
#9 L173380 Apr 06/06 No Record 
#9 L19023 Sept 25/06 Jun 25/06 
#9 L286494 Oct 06/06 Aug 29/06 
#9 L347635 Sept 25/06 Mar 07/06 
#9 L374982 Feb 06/06 Jun 23/05 

 
Stretc ype her T Serial Number Last ate Inspection D Previou n Date s Inspectio
#42 St air air ch J8808 Feb 27/07 Sept 25/06 
#42 St air air ch L613062 Mar 02/07 Sept 25/06 
#42 St air air ch L634038 Feb 27/07 Sept 25/06 
#42 St air air ch 002429 Feb 26/07 Sept 25/06 
#42 St air air ch 005628 Feb 28/07 Sept 25/06 
#42 St air air ch F104423 Feb 28/07 Sept 25/06 
#42 St air air ch L372123 Feb 27/07 Sept 25/06 
#42 St air air ch 06-002439 May 17/06 No Record 
#42 St air air ch F87463 Mar 08/06 Apr 08/05 
#42 St air air ch F87448 May 09/06 No Record 
#42 St air air ch G06818 Mar 03/06 No Record 
#42 St air air ch G06846 Mar 22/06 Jun 16/05 
#42 St air air ch G06879 Mar 03/06 No Record 
#42 St air air ch G06891 Mar 03/06 No Record 
#42 St air air ch G68018 Dec 21/05 No Record 
#42 St air air ch H60628 Apr 11/06 Apr 05/05 
#42 St air air ch I43328 Apr 07/06 No Record 
#42 St air air ch L708138 Feb 23/07 Aug 29/06 
#42 St air air ch L152023 Feb 23/07 Oct 18/06 
#42 St air air ch L776199 Feb 19/07 No Record 
#42 St air air ch L627146 Feb 19/07 Aug 29/06 



Manitoulin-Sudbury DSSAB Ambulance Service Final Report 
Manitoulin-Sudbury EMS/SMU  

December 11, 2007 
_____________________________________________________________________________________________________________________ 
 

_____________________________________________________________________________________________________________________ 
Ministry of Health and Long-Term Care                                  105 of 108                                                                              
Emergency Health Services Branch 

Stretcher Type Serial Number Last Inspection Date Previous Inspection Date 
#42 St air air ch L720602 Feb 20/07 Sept 01/06 
#42 St air air ch 005630 Feb 20/07 Aug 29/06 
#42 St air air ch L611218 Feb 19/07 Sept 01/06 
#42 St air air ch 06002427 Feb 22/07 Sept 25/06 
#42 St air air ch L383634 Feb 19/07 Aug 29/06 
#42 St air air ch L785509 Feb 20/07 Aug 30/06 
#42 St air air ch 002441 Feb 20/07 Sept 25/06 
#42 St air air ch 002429 Feb 26/07 Sept 25/06 
#42 Stair chair 002430 Sept 25/06 May 17/06 
#42 Stair chair K00406 Feb 17/06 No Record 
#42 St  air chair L284701 Aug 29/06 Feb 17/06 
#42 St  air chair L38875 Sept 25/06 Mar 03/06 
#42 St  air chair L98118 Oct 06/06 Aug 29/06 
#42 St  air chair MS1122 Sept 25/06  May 18/06 

 
Stretch ype er T Serial Number Last I Date nspection Previou n Date s Inspectio

Scoop L63556 Feb 23/07 N/A 
Scoop L771774 Feb 22/07 Oct 15/06 
Scoop B32217 Feb 22/07 N/A 
Scoop 021046 Feb 22/07 Sept 25/06 
Scoop 021025 Feb 22/07 N/A 
Scoop 013613 Feb 19/07 Aug 29/06 
Scoop 013626 Feb 19/07 Aug 28/06 
Scoop L75293 Feb 20/07 Oct 01/06 
Scoop L67001 Feb 20/07 Mar 08/06 
Scoop 021058 Feb 19/07 Sept 25/06 
Scoop L61075 Feb 22/07 Sept 25/06 
Scoop 021048 Feb 19/07 Aug 29/06 
Scoop 021008 Feb 20/07 Aug 30/06 
Scoop L66052 Feb 20/07 Sept 25/06 
Scoop L  1299187 Sept 20/06 N/A 
Scoop L132884 Oct 06/06 Aug 29/06 
Scoop L  572653 Mar 07/06 Apr 10/05 
Scoop L66038 Mar 23/06 Jun 27/05 
Scoop 66142 Feb 18/06 Nov 13/05 
Scoop L629043 Feb 27/07 N/A 
Scoop 021057 Feb 27/07 N/A 
Scoop 014175 Mar 02/07 Sept 25/06 
Scoop L62739 Feb 27/07 Sept 25/06 
Scoop L118036 Feb 25/07 Mar 09/06 
Scoop L783403 Feb 28/07 Mar 22/06 
Scoop 021036 Feb 28/07 Mar 22/06 
Scoop L572653 Feb 28/07 Sept 25/06 
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Stretcher Type Serial Number Last Inspection Date Previous Inspection Date 

Scoop L66824 Feb 28/07 N/A 
Scoop L765743 Feb 28/07 Sept 25/06 
Scoop L65964 Mar 03/07 N/A 
Scoop 607595 Mar 07/06 Aug 15/05 
Scoop L129175 Mar 23/06 N/A 
Scoop L138674 Sept 25/06 Mar 03/06 
Scoop L591315 May 03/06 N/A 
Scoop L64454 Mar 03/06 Dec 21/05 
Scoop L66144 Feb 17/06 N/A 
Scoop L66453 Jan 01/06 Oct 12/05 

 
Appendix – G      Accommodations Table  
 

 tion  Sta Audit Findings

Wik mikong 

• st fan at this stat ing;  
omatic return n n garage door; 

• rage door opene
tretchers are exposed to particulate contaminat
sheet to verify v ing properly not c  the day 
ew team was pr

 Exhau ion not work
• The aut ot working o
 2nd ga r broken; we
• Spare s e; and 
• Check ehicle work ompleted on

the revi esent. 
Gore Bay • No deficiencies noted. 

Mindemoya 
aust fan a
ergency lighting in crew are

  ● ency lighting no  regular basis; and 
  ection date on ion. 

  ●     No exh
  ●  

t this station; 
a;    No em

   Emer  g
●     No insp

t tested on a
eyewash stat

• The automatic return n n garage door; and
• R to view traini

ot working o  Massey  No VC ng tapes. 
• ergency lighting a;  

ards and scoops re exposed to parti inate; 
 No em  in crew areHagar • Backbo  stored whe culate contam
• No carbon monoxide detector in crew area; 

tic return on garage door requires a lot of pressure in engage;and 
• gles and gloves hemicals. 

Noelville • Automa
 No gog  for mixing c
• es were not clea

ergency exit sig s or in garage area
rage door very pen manually and  
door. 

 Vehicl n; 
• No em ns downstair ; and Gogama 
• One ga difficult to o  no automatic return

on the 
Killarney • Very clean, tidy and well organized, no deficiencies noted. 

Little Current • Regulation 129 missing.
• The vehicle storage are pletely clean; 

  ● haust fan at this s
   lighting in garage area.. 

a is not com 
     No ex tation; and 

●     No emergency
• Facilities are not available to clean vehicle in garage area, no floor drain; 

ng rea; 
matic return no n garage door; 

ixing che

Foleyet • No emergency lighti  in garage a
• No auto
• No gloves for m

t working o
micals. 
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  Station Audit Findings
   uate number of nders available; 
  ● haust fan at this 
  ergency lighting in garage  area; 
   storage area cr ot clean; 
  ls affixed to ch les; and 
  or plan fixed. 

●     Inadeq oxygen cyli
      No ex station; 

Espanola ●      No em
●      Supply
● No labe

amped and n
emical bott      

●      No flo
   m Relief medic ocked in station; 
  ● ter in eyewash station bottles; 
  ● stored in garage posed  to particulate contaminate; 
  ● d medications fo ge area; and 
  ● g unit in storag ell secured to wal

●     Sympto ations not l
     No waChapleau 
     Linen area and ex
     Expire und in stora
     Shelvin e room not w l. 

 
A ost Rev  Information A  
 

ppendix  H – P iew Call udit 

10 Code “1”Calls Reviewed
 Y N Success N/A  
1. Crews Respond mmit  ments of :   (2 Minutes)   N/A 10  according to Service Co
2.  As oute)         A in/sec Crew chute time: (1st st verage In- m 3:20  signed-1  En R
3. ponse time: (1st 1st On Scene)   A in/sec verage In –m 15:73  Crew res  Assigned-
4. ponse within S ercentile:                 N/A 10  th p                      Crew res ervice 90
5.  scene time:                                A in/sec                  verage In-m 19:41  Crew on
6. ding;                                                                       CTAS co -1  -2  1-3  -4 8-5 

7. t code appropri TAS coding;  2  8  Transpor ate with C 100% 
8. t code;                                                                     Transpor 7-1 1-2 1-3 -4 1-7 

9. vides patient u plicable: 5  5  100% Crew pro pdate as ap
10 ws directions C for patient tran ital; 8  2  100% Crew follo  from CAC sport to hosp
11 w time at hosp                            A in/sec ital;          verage In-m 9:52 Total Cre
12  CACC of ospital, if applicab 1  9  100% Crew notified  delay at h le.  

 
 

10 Code “2”Calls Reviewed
 Y N Success N/A  
1. espond accord e Commitments o tes)   N/A f :   (2 Minu 10  Crews R ing to Servic
2. st A n Route)          A in/sec Crew chute time: (1 ssigned-1st verage In- m 6:53  E

st3. ponse time: (1Crew res  Assigned-1st On Scene)    A in/sec verage In –m 23:25 
4. ponse within Se  percentile:                 N/A th                      Crew res rvice 90 10  
5.  scene time:                               A in/sec                    verage In-m 17:48 Crew on
6. ding;                                            n/Code                            ReturCTAS co -1 -2  -3  -4 9-5 

7. t code appropri TAS coding;      10 Transpor ate with C
8. t code;                                          n/Code                            ReturTranspor -1 9-2 -3 -4 1-7 
9. vides patient plicable:   9   Crew pro update as ap
10. ws direction C for patient tran ital; 9  1   Crew follo s from CAC sport to hosp
11. w time at hosp                             A in/sec ital;          verage In-m 17:06 Total Cre

12.  CACC of spital, if applicab     10 Crew notified  delay at ho le.  
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18 Code “3”Calls Reviewed
 Y N S  uccess N/  
1. espond accord e Commitments tes) 8 4 6  of :   (2 Minu 66:6% Crews R ing to Servic
2. st As oute)          A in/sec Crew chute time: (1 signed-1st verage In- m 7:30  En R
3. ponse time: (1stCrew res  Assigned-1st On Scene)    A in/sec verage In –m 15:02 
4. ponse within S ercentile:                 N/A 18  th                      Crew res ervice 90  p
5.  scene time:                               in/sec                    Average In-mCrew on 21:12 
6. ding;                                       /Code CTAS co                                 Return -1 1- 3-3  5-4 9-5 

7. t code appropri TAS coding;  9  9  Transpor ate with C  
8. t code;                                          n/Code                            ReturTranspor 6-1 -2 11-3 1-4 -7 
9. vides patient u plicable: 10  8   Crew pro pdate as ap
10. Crew follows directions from CACC for patient transport to hospital; 18     
11. Total Crew time at hospital;                                      Average In-min/sec 16:42 
12. Crew notified CACC of delay at hospital, if applicable.     18  

 
 
 

38 Code “4”Calls Reviewed
 Y N Success N/  
1. Crews Respond accordi  tng o Service Commitments of :   (2 Minutes) 28 9 75:6% 1  
2. e: (1st A g  min/sec 1:85 ssi ned-1  En Route)        Avst erage In-Crew chute tim

st3.  time: Crew response (1  Assigned-1st On Scene)  Average In –min/sec 14.6 
4. in 34 4 89:4%   th percentile:                     (10:03 Crew response with  Service 90
5. e: 16:3                                                Average In-min/sec Crew on scene tim
6. CTAS coding;                                                                       1-1 6-2  16-3  7- 1-5 

7. Tran de approp e 100% 7  sport co riat  with CTAS coding;  31  
8. T ;                                                                     ransport code 14-1 -2 13-3 4- 7-7 

9. Cr es patient 38  100%   update as applicable: ew provid
10 Cr s direction os fr m CACC for patient transport to hospital; 31  100% 7  ew follow
11 Total Crew time at hos 18:6 pital;                                    Average In-min/sec 
12 C  CACC of   delay at hospital, if applicable.  1  100% 37 rew notified
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	AMBULANCE SERVICE REVIEW 
	 
	FINAL REPORT 
	 
	 
	MANITOULIN-SUDBURY DSSAB  
	MANITOULIN-SUDBURY EMS/SMU 
	 
	            
	December 11, 2007 
	 
	Enclosed is the Ambulance Service Review Final Report that is the result of the follow up visit to your ambulance service conducted on December 11, 2007.   
	Chief Administrative Officer
	UTM Facsimile
	1-866-397-3334
	Number of Full-Time Employees
	Number of Part-Time Employees
	Emergency Medical Attendants
	0
	Primary Care Paramedics
	56
	Total 
	56
	Total
	50
	Number of Front Line Ambulances
	13
	Code 1 & 2
	1585
	Number of Mechanical Spares
	10
	Code 3
	822
	Number of Emergency Response Units
	3
	Code 4
	3187
	Number of Emergency Support Units
	0
	Code 8
	4058
	Number of Administration Vehicles
	2
	Other
	Total
	28
	Annual On Site Staffed Hours / week
	Code 1 & 2
	Annual On Site Staffed Hours / week
	1,798
	2,288
	 
	 




	ACP
	Advanced Care Paramedic
	ERV
	Emergency Response Vehicle
	ACR
	Ambulance Call Report
	ESU
	Emergency Support Unit
	ADDAS
	Ambulance Data Direct Access 
	System
	GCS
	Glasgow Coma Scale
	AEMCA
	Advanced Emergency Medical Care Assistant
	GPS
	Global Positioning Satellite
	ALS
	Advanced Life Support
	ICRCG
	Investigation, Certification & 
	Regulatory Compliance Group
	ASCDS
	Ambulance Service Communicable Disease Standards
	LASCS
	Land Ambulance Service Certification Standards
	ASDS
	Ambulance Service Documentation      Standards
	MOHLTC
	Ministry of Health and Long- Term Care
	ASPC 
	&TS
	Ambulance Service Patient Care and Transportation Standards”
	MTO
	Ministry of Transportation
	ASR
	Ambulance Service Review
	O2
	Oxygen
	AVL
	Automatic Vehicle Locator
	OASIS
	Ontario Ambulance Service 
	Information System
	BLS
	Basic Life Support
	OPLA 
	& ERVS
	Ontario Provincial Land Ambulance & Emergency Response Vehicle Standard
	CACC
	Central Ambulance Communications Centre (communication service)
	P&P
	Policy and Procedure
	CCP
	Critical Care Paramedic
	P&OAU
	Policy & Operational Assessment Unit
	CME
	Continuing Medical Education
	PCP
	Primary Care Paramedic
	CPR
	Cardiopulmonary Resuscitation
	PESFOAS
	Provincial Equipment Standards For Ontario Ambulance Services
	CTAS
	Canadian Triage & Acuity Scale
	RFO
	Regional Field Office EHSB
	DSSAB
	District Social Services 
	Administration Board
	RTC
	Regional Training Co-ordinator
	EHSB
	Emergency Health Services Branch
	SR
	Symptom Relief
	EMA
	Emergency Medical Attendant
	UTM
	Upper Tier Municipality
	EMCA
	Emergency Medical Care Attendant
	VENT.
	Ventilator
	EMS
	Emergency Medical Service(s)
	VIN
	Vehicle Identification Number
	 
	 
	 

	 
	Manitoulin-Sudbury continues to seek clarification on errors within the ADDAS system.   
	Manitoulin-Sudbury continues to make best efforts to achieve the mandated response times. 
	Deployment changes are made as information is received by CACCs to support better response times.  Manitoulin-Sudbury DSSAB continues to seek base funding adjustments with MOHLTC to improve staffing for trouble areas such as Foleyet.  
	 
	 
	The established response time for 1996 Manitoulin-Sudbury EMS/SMU is 23 minutes, 56 seconds.  This information is taken directly from the Land Ambulance Response Time Framework.  The accountability Framework outlines your Municipality’s requirements.  The Service has exceeded the established benchmark time in all but the second quarter of 2005, and all but the second quarter of 2006. The Manitoulin-Sudbury EMS/SMU is concerned with its current response times and has actively been working on ways to further reduce them. 
	 
	 
	Manitoulin-Sudbury EMS/SMU maintains a mechanism to help ensure that each employee record includes documentation that demonstrated each employee met minimum employment standards according to Legislation.  It included: a driver’s licence check, CPR certification, current immunization, free from communicable disease, and a criminal records check.  Files were well organized but were not always complete.    
	 
	During the Review forty employee files were audited.  Two employee files related to emergency medical attendants and thirty-eight related to primary care paramedics. Two files were complete and are not represented in the following table. A complete listing of required documentary evidence not found within Manitoulin-Sudbury EMS/SMU employee files are itemized and attached as Appendix A, on page 69.  The table below provides the Service with a summary of audit findings for the forty files audited.   
	 
	Recruitment Policy 
	There was a recruitment policy that ensured only qualified individuals were considered for employment.  The job descriptions described the roles and responsibilities for each paramedic.  The job descriptions indicated Paramedics must complete ACRs, incident and collision reports and included directions to staff to follow Patient Care Standards and Base Hospital protocols. 
	 
	 
	There was documentation demonstrating each ambulance was staffed with at least one primary care paramedic. Each EVU was staffed with at least a primary care paramedic. There was documentation showing the Service Provider monitored hours of work of individual staff, to ensure they were sufficiently rested to perform their duties safely. There was documentation demonstrating that the Service employed sufficient numbers of primary care paramedics to meet service staffing levels.  Staff was attired according to the Service’s policies and procedures.  


	Quality of ID Card Application Form Completion
	    

	 
	Emergency Vehicle Compliance Summary 
	 
	The Service Provider has policies in place covering the following areas:
	Requiring staff to carry the MOHLTC photo identification card with the Service’s service number on their person during work.
	Requiring every infant to be secured within the incubator.
	Regarding transport of a person’s remains in an ambulance or ERV.
	Outlining when staff can transport a legally or obviously dead person. 
	Regarding the use of speed during provision of ambulance service.
	Requiring staff to accept ambulance calls as assigned by the CACC.
	Y

	Crew response time: (1st Assigned-1st On Scene)   Average In –min/sec
	15:73 
	Crew response within Service 90th percentile:                                    (10:03 min.)
	Crew on scene time:                                                 Average In-min/sec
	19:41 
	Y

	Crew response time: (1st Assigned-1st On Scene)    Average In –min/sec
	23:25
	Crew response within Service 90th percentile:                                    (10:03 min.)
	Crew on scene time:                                                  Average In-min/sec
	17:48
	Y

	Crew response time: (1st Assigned-1st On Scene)    Average In –min/sec
	15:02
	Crew response within Service 90th percentile:                                    (10:03 min.)
	Crew on scene time:                                                  Average In-min/sec
	21:12
	Y

	Crew response time: (1st Assigned-1st On Scene)  Average In –min/sec
	14.6
	Crew response within Service 90th percentile:                     (10:03 min.)         (10:03 min.)
	34
	Crew on scene time:                                                Average In-min/sec
	16:3






