
MINISTERIAL DIRECTIVE TO SERVICE MANAGERS 

UNDER S. 19(1) OF THE HOUSING SERVICES ACT, 2011 


DIRECTIVE MINISTERIELLE AUX GESTIONNAIRES DE SERVICES EN VERTU 

DU PAR. 19 (1) DE LA LOI DE 2011 SURLES SERVICES DE LOGEMENT 


Pursuant to s. 19(1) of the Housing Services Act, 2011 (the "Act"), the Minister of Housing hereby 
directs that, in considering whether to grant consent under s. 161 (2) or 162(2) of the Act for the 
transfer of a housing project or land where it is located: 

1. 	 The Service Manager shall ensure that: 
(a) residents of the housing project are advised of, and consulted on, the proposed 
transfer, and 
(b) any identified adverse impacts on residents are appropriately mitigated. 

2. 	 The Service Manager shall ensure that net financial proceeds generated from the transfer 
will be used to support the delivery of a transferred housing program or in furtherance of 
another housing-related purpose contemplated in the Service Manager's housing and 
homelessness plan. 

This directive shall not be interpreted to limit what other criteria a Service Manager may assess 
in considering whether to grant consent. 

*** 
Aux termes du paragraphe 19 (1) de Ia Loi de 2011 sur /es services de /ogement (Loi), le 
ministre du Logement ardenne que, lorsqu'il envisage de donner son consentement en vertu des 
paragraphes 161 (2) ou 162 (2) de Ia Loi pour le transfer! d'un ensemble domiciliaire ou du bien
fonds ou est situe eel ensemble, 

1. 	 le gestionnaire de services veille ace que : 
(a) les residents de I'ensemble domiciliaire scient informes et consultes concernant le 
transfer! propose; 
(b) les mesures necessaires scient prises pour attenuer les effets prejudiciables sur les 
residents. 

2. 	 le gestionnaire de services veille ace que le produit net du transfer! soil utilise aux fins de 
Ia prestation d'un programme de logement transfere ou ad'autres fins liees au logement 
et envisagees dans son plan de logement et de lutte contre l'itinerance. 

La presente directive ne do it pas s'interpreter de maniere a restreindre les autres criteres dont 
peut tenir compte le gestionnaire de services pour decider de donner ou non son consentement. 

Issued this l3::_ day of De(t!\I]Pei , 20J.i!..._. 

Donnee ce .l1:_jour de/d' c(eeti\\\ot'e_l, 20 llf 
//)II ( 
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Signed/Signature: l ' •••:~__,""""''/ 

The Honourable Chris Ballard 
Minister of Housing 

L'honorable Chris Ballard 
Ministre du logement 


