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Ministry of Education 
Early Years and Child Care 
Division 

Mow at�Block ,�2�th�floor�
9 00�Bay�St.�
Queen’s Park�
�oronto�ON���M�A�1L2�

Ministère de l'Éducation 
Division de la petite enfance et 
de la garde d'enfants 

�d�f�ce �Mow at,�2�e��tage �
9 00,�rue �Bay�
Queen’s Park�
�oronto�ON��M�A�1L2�

MEMORANDUM TO: Ch �e f�Adm �n�s trat�ve �Off�ce rs ,�CMSMs �and�DSSABs��
Ge ne ral�Manage rs /Com m �s s�one rs ,�CMSMs �and�DSSABs�

Children’s Service Managers, CMSMs�and�DSSABs�

FROM: �e ff�Butle r�
D�re ctor��
�arly��e ars�and�Ch �ld�Care �Pol�cy�Branch �

DATE: Augus t�22,�201��

SUBJECT: Ontar�o�Ch �ld�Care �and��arly��e ars �Se rv�ce �Sys te m �Plans�

�h e �M�n�s try�re cogn��e s�th e �e s s e nt�al�role �th at�s e rv�ce �s ys te m �m anage rs�play��n�
plann�ng,�m anag�ng,�and�fund�ng�local�ch �ld�care �and�e arly�ye ars �program s�and�s e rv�ce s .�

As�you�k now ,�th e �Child Care and Early Years Act, 2014�(CC��A��re q u�re s�s e rv�ce �
s ys te m �m anage rs�to�e s tabl�s h �a�ch �ld�care �and�e arly�ye ars�program s�and�s e rv�ce s�plan�
(s e rv�ce �s ys te m �plan��for�th e �r�s e rv�ce �are a�th at�addre s s e s�m atte rs�of�prov�nc�al��nte re s t�
unde r�th e �Act.�Se rv�ce �s ys te m �plans�w�ll�allow�for�a�prov�nce -w�de �opportun�ty�to�analy�e �
th e ��m pacts�of�program s�and�s e rv�ce s ,��de nt�fy�progre s s�and�s e rv�ce �gaps ,�and�fos te r�
e v�de nce -bas e d�de c�s�on�m ak �ng�to�cont�nue �to�s upport�s e rv�ce �s ys te m �m anage rs�and�
th e �e arly�ye ars�and�ch �ld�care �s e ctor.�

Re gulat�ons�unde r�th e �CC��A�prov�de �clar�ty�on�proce dure �and�conte nt�re late d�to�
s e rv�ce �s ys te m �plans�and�dut�e s�of�s e rv�ce �s ys te m �m anage rs .���h e s e �re gulat�ons�re q u�re �
s e rv�ce �s ys te m �m anage rs�to�update �th e �r�plans�at�le as t�e ve ry�f�ve �ye ars �and�cons ult�w�th �
ch �ld�and�fam �ly�program s �on�th e �de ve lopm e nt�and��m ple m e ntat�on�of�plans .�

Attach e d�you�w�ll�f�nd�th e �Ontar�o�Ch �ld�Care �and��arly��e ars�Se rv�ce �Sys te m �Plan�
Re s ource .��h �s�docum e nt��s��nte nde d�to�prov�de �h e lpful�d�re ct�on�and��nform at�on�to�
s e rv�ce �s ys te m �m anage rs�dur�ng�th e �de ve lopm e nt,�re v�s�on�and��m ple m e ntat�on�of�th e �r�
s e rv�ce �s ys te m �plan.�Se rv�ce �s ys te m �m anage rs�contr�bute d�to�th e �de ve lopm e nt�of�th �s�
docum e nt�by�prov�d�ng��nput,�and�I�w ould�l�k e �to�th ank �Cons ol�date d�Mun�c�pal�Se rv�ce �
Manage rs�and�D�s tr�ct�Soc�al�Se rv�ce s�Adm �n�s trat�on�Boards�on�be h alf�of�th e �M�n�s try�
for�th �s�contr�but�on.�
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�h e �resource document�outl�ne s �k e y�e le m e nts �th at�s e rv�ce �s ys te m �m anage rs �are �
e xpe cte d�and�e ncourage d�to��nclude ��n�th e �r�s e rv�ce �s ys te m �plan�to�e ns ure �th at�plans �
as s e s s �com m un�ty�ne e d,�are �re fle ct�ve �of�th e �e ngage m e nt�of�all�re le vant�com m un�ty�
partne rs ,�e s tabl�s h �s trate g�c�pr�or�t�e s �and�outcom e s ,�and�outl�ne �s te ps �for�
�m ple m e ntat�on.�

�h e �M�n�s try�re cogn��e s�th at�m any�s e rv�ce �s ys te m �m anage rs �curre ntly�h ave �s e rv�ce �
s ys te m �plans�and�are �ope rat�ng�at�var�ous�s tage s�w�th �n�th e �r�plan.��h e �M�n�s try�als o�
ack now le dge s�th at��t�w�ll�tak e �t�m e �to�update �and�re v�s e �plans�to�m e e t�re gulatory�
re q u�re m e nts��th e re fore �e x�s t�ng�or�re v�s e d�s e rv�ce �s ys te m �plans�are �e xpe cte d�to�be �
s ubm �tte d�to�th e �M�n�s try�by��une �30,�2019 .��h e �M�n�s try�w�ll�re v�e w�s e rv�ce �s ys te m �
plans�once �th e y�are �s ubm �tte d�by�th e �afore m e nt�one d�date ,�and�w�ll�w ork �w�th �s e rv�ce �
s ys te m �m anage rs�to�de te rm �ne �k e y�re port�ng�p�e ce s�and�e s tabl�s h �re port�ng�
re q u�re m e nts�go�ng�forw ard.�No�ne w�re port�ng�re q u�re m e nts�w�ll�be ��m ple m e nte d�at�th �s�
t�m e �re late d�to�th e s e �plans .�

�h e ��nform at�on�prov�de d��n�th e �re s ource �docum e nt��s��nte nde d�to�prov�de �h e lpful�
d�re ct�on�and��nform at�on�for�s e rv�ce �s ys te m �m anage rs .�If�as s �s tance ��s �re q u�re d�w�th �
re s pe ct�to�th e ��nte rpre tat�on�of�th e �le g�s lat�on�and��ts �pote nt�al�appl�cat�on��n�s pe c�f�c�
c�rcum s tance s ,�ple as e �contact�your�le gal�couns e l.��

Se rv�ce �s ys te m �m anage rs�m ay�als o�d�re ct��nq u�r�e s�to�th e �r�re g�onal�contact��n�th e �
Program s�and�Se rv�ce �Inte grat�on�Branch .��

I�w ould�als o�l�k e �to�draw�your�atte nt�on�to�an�ongo�ng�proce s s �th at�th e �M�n�s try�w�ll�be �
fully��m ple m e nt�ng�th �s�fall.�Be g�nn�ng��n�Se pte m be r�201�,�w h e n�s e rv�ce �s ys te m �
m anage rs �are �not�f�e d�of�a�ne w�l�ce nce �appl�cat�on��n�th e �r�s e rv�ce �are a,�th e y�w�ll�als o�
re ce �ve ��ns truct�ons�for�adv�s �ng�th e �M�n�s try�w h e th e r�th e ��s s uance �of�th e �l�ce nce �w ould�
re s ult��n�ch �ld�care �th at��s �cons �s te nt�w�th �th e �local�s e rv�ce �s ys te m �plan.��

In�re cogn�t�on�of�th e �e s s e nt�al�role �th at�s e rv�ce �s ys te m �m anage rs�play��n�l�ce ns e d�ch �ld�
care ,�th e �CC��A�prov�de s�th at�s e rv�ce �s ys te m �m anage rs�h ave �th e �opt�on�to�prov�de �
adv�ce �th at�w�ll�be �cons�de re d�dur�ng�th e �l�ce ns�ng�proce s s .�Se rv�ce �s ys te m �m anage rs�
can�ch oos e �w h e th e r�to�prov�de �th �s�adv�ce .�

Sh ould�you�ch oos e �to�act�on�th �s�opportun�ty�th e �M�n�s try�w�ll�cons�de r�th e �adv�ce ,�along�
w�th �oth e r��nform at�on�ava�lable �about�th e �appl�cat�on,��n�de te rm �n�ng�w h e th e r�to��s s ue �a�
l�ce nce �to�ope rate �ch �ld�care .�If�you�h ave �any�q ue s t�ons�about�th �s�proce s s ,�I�e ncourage �you�
to�contact�th e �Ch �ld�Care �Qual�ty�As s urance �and�L�ce ns�ng�Re g�onal�Manage r��n�your�are a.�
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�h ank �you�for�your�ongo�ng�partne rs h �p��n�s upport�ng�th e �ch �ld�care �and�e arly�ye ars�
ne e ds�of�fam �l�e s��n�Ontar�o.�

S�nce re ly,�

�e ff�Butle r,�D�re ctor�
�arly��e ars�and�Ch �ld�Care �Pol�cy�Branch �

Copy:� �ul�a�Danos ,�D�re ctor,�Program s�and�Se rv�ce �Inte grat�on�Branch ,�M�n�s try�
of��ducat�on��

H olly�Moran,�D�re ctor,�Ch �ld�Care �Qual�ty�As s urance �and�L�ce ns�ng�
Branch ,�M�n�s try�of��ducat�on�

Ch �ld�Care �Adv�s ors ,�Program s�and�Se rv�ce �Inte grat�on�Branch ,�M�n�s try�of�
�ducat�on��

Ontar�o�Mun�c�pal�Soc�al�Se rv�ce s�As s oc�at�on�
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