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August 12, 2016 
 
 
MEMORANDUM TO:  Paramedic Service Chiefs and First Nations  
 
FROM:   Mary Vahaviolos 
    Senior Manager (A) – Operations 
    Emergency Health Services Branch 
 
Re:      Response Time Standard Information  
    Posted on Website 
 
 
Response time performance results for calendar year 2015 and 2016 performance 
targets submitted in accordance with Part VII, Regulation 257/00 of the Ambulance Act 
by Upper Tier Municipalities (UTMs)/Designated Delivery Agents (DDAs) were posted to 
the Ministry of Health and Long-Term Care’s public website on August 12, 2016.   
 
Attached is the link to the public website:  
 
http://www.health.gov.on.ca/english/public%5Cprogram/ehs/land/responsetime.html 
 
Should you have any questions of the data content, please contact 
Christopher.Baillie@ontario.ca.  
 
 
 
Sincerely,   

 
 
for Mary Vahaviolos 
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