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June 5, 2013 
 
MEMORANDUM 
 
TO:  Ministry Transfer Payment Partners and 
  Licensed Children’s Residential Services and Foster Care 
 
FROM: June Kelloway-Tarrant 
  Regional Director, Northern Region 
 
SUBJECT: New Regional Structure for the Ministry of Community and Social Services and 

Ministry of Children and Youth Services 
____________________________________________________________________________ 
 
I am writing to provide you with information about the Ministry of Community and Social 
Services (MCSS) and the Ministry of Children and Youth Services’ (MCYS) new regional 
structure.  
 
Over the past year, the ministries engaged in a joint review of the regional structures in the 
MCSS Operations Division, MCYS’ Service Delivery Division, and Youth Justice Services 
Division in order to determine a more effective and efficient approach to the delivery of services 
for children, youth, and adults in Ontario. 
 
As a result of the review, the ministries will be implementing a new integrated regional structure 
across the three divisions by combining the existing regions to create five (5) new regions 
across the province: North, West, Central, East, and Toronto.   
 
The new regional boundaries support existing natural service patterns for adult, children and 
youth services, and will promote greater collaboration between our regions and with other 
ministries resulting in more integrated service delivery, which will lead to better integrated 
services for the public. 
 
We are planning to begin implementation of the new regions in the fall of 2013.  More specific 
timelines are being developed.  There are no changes and no impacts at this time.  Once an 
implementation plan has been developed, further details will be provided to you.   
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A key component of implementation planning will include determining the headquarters for the 
new regions.  The headquarters locations will be shared with you once decisions are made.  
Existing regional office headquarters will continue to function as office sites to maintain a local 
presence in the communities they serve.   
 
As there is no direct impact on clients and families, the ministries will not be communicating with 
them at this time. 
 
For your reference, I have attached a list of the new MCSS/MCYS regions and the new 
MCSS/MCYS provincial map of regions. 
 
Should you have any questions, please do not hesitate to contact me at 1-800-565-5970, ext. 
2242, or by e-mail at June.Kelloway-Tarrant@ontario.ca 
 

 
June Kelloway-Tarrant 
Regional Director, Northern Region 

 
Attachments: 

- List of New MCSS/MCYS Regions 
- New Provincial Map of MCSS/MCYS Regions 
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Consolidated Municipal Service 

Managers (CMSM) 
 

District Social Services 
Administration Boards (DSSAB) 

 
District Services Board (DSB) 

 

FROM TO 

MCSS  
Operations Division/  

MCYS  
Service Delivery Division  

Regions 

MCYS  
Youth Justice Services 

Regions 

 
New 

 Regions  

County of Renfrew Eastern Eastern East 

City of Ottawa Eastern Eastern East 

UC of Prescott & Russell Eastern Eastern East 

City of Cornwall Eastern Eastern East 

UC of Leeds & Grenville South East Eastern East 

County of Lanark South East Eastern East 

City of Kingston South East Eastern East 

County of Lennox & Addington (includes 
Prince Edward) South East Eastern 

East 

County of Hastings South East Eastern East 

County of Northumberland Central East Eastern East 

City of Peterborough Central East Eastern East 

City of Kawartha Lakes Central East Eastern East 

Regional Municipality of Durham Central East Eastern East 

County of Simcoe Central East Central Central 

Regional Municipality of York Central East Central Central 

Regional Municipality of Peel Central West Central Central 

Regional Municipality of Halton Central West Central Central 

County of Dufferin Central West Central Central 

County of Wellington Central West Western Central 

Regional Municipality of Waterloo Central West Western Central 

City of Toronto Toronto Central Toronto 

City of Hamilton Hamilton/Niagara Western West 

Regional Municipality of Niagara Hamilton/Niagara Western West 

County of Norfolk Hamilton/Niagara Western West 

City of Brantford Hamilton/Niagara Western West 

County of Oxford South West Western West 

City of St. Thomas South West Western West 

Municipality of Chatham-Kent South West Western West 

City of Windsor  South West Western West 

County of Lambton South West Western West 

City of London South West Western West 

City of Stratford South West Western West 

County of Huron South West Western West 

County of Bruce South West Western West 

County of Grey South West Western West 

District Municipality of Muskoka North East Northern North 

Parry Sound DSSAB North East Northern North 

Nippising DSSAB North East Northern North 

Timiskaming DSSAB North East Northern North 

Cochrane DSSAB North East Northern North 

Manitoulin-Sudbury DSSAB Northern Northern North 

City of Greater Sudbury Northern Northern North 

Algoma DSSAB Northern Northern North 

Sault Ste. Marie DSSAB Northern Northern North 

Thunder Bay DSSAB Northern Northern North 

Rainy River DSSAB Northern Northern North 

Kenora DSB Northern Northern North 
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