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November 2, 2009  
 
 
Raymond Chénier, Chairman 
Manitoulin-Sudbury District Services Board 
210 Mead Blvd. 
Espanola ON  P5E 1R9 
 
Dear Mr. Chénier: 
 
Please be advised that our Regional office would like to meet with the Northern Regional OW 
Delivery Boards. We understand that the next available date for your Board meeting is November 
26th. 
 
On our agenda we would like to include: 
 

1. Service Cost Uploading including the provincial uploading of ODSP costs and the up and 
coming Municipal Review which will also impact on cost sharing.  

2. Customer Service  which includes the ways to strengthen our service for those people in the 
North that must rely upon us.  

3. Future Direction of Ontario Works Delivery and related services.  
4. Your Direct Feed Back from a Board’s point of view which is very important to us.  

  
Please confirm this available date, time and place. 
 
Yours truly, 
 

 
 
Frank Malvaso 
Regional Program Manager 
Municipal and First Nations Services 
 
cc: Fern Dominelli, CAO (A) 
 Laura Pitura, Program Supervisor 
 


